
Scheme for Settlement of pending electricity bills -2018 

 
The Govt. of Haryana has approved to launch a scheme for settlement of arrears of electricity 

bills of defaulting domestic consumers (having Whole Current Meters) and non-domestic consumers 

(with sanctioned load of 5 kW or less), connected as well as disconnected, both in rural and urban 

Areas as per the following terms & conditions: -  

(i) The principal amount of all such consumers who opt for the scheme, shall be recalculated from 

the date of default till 30th June, 2018 as per the Supply code i.e. for domestic consumers @ 

40 units per KW per month in rural areas and 50 units per KW per month in urban areas, for 

non-domestic consumers @ 75 units per KW per month in rural areas and @ 150 units per KW 

per month in urban areas, without FSA, at the current applicable tariff (without subsidy). Default 

amount pertaining to the period after 30-06-2018, if any, shall be payable as per the existing 

instructions. 

(ii) For BPL consumers, principal amount up to last 12 months only will be payable and rest of the 

arrears would be waived off. 

(iii) The principal amount as calculated above shall be payable in lump sum or in 12 monthly / 6 bi-

monthly instalments. 

(iv)  In case the consumer makes the payment in lump sum, the surcharge amount will be waived 

off with immediate effect. However, in case he chooses to make payment in instalments, the 

same shall be frozen and waived off after payment of the last instalment.  

(v) No dues certificate will be issued to the consumers after lump-sum payment in one go or as the 

case may be, after payment of the last instalment. 

(vi) If any applicant / consumer / user opting for this scheme also requests to effect Change of 

Name, the same will be effected as per existing Nigam instructions. 

(vii) In case of disconnected consumers, the reconnection will be made on payment of the lump sum 

amount or as the case may be the first instalment of the principal amount after charging RCO 

fee as applicable without reckoning it as a new case, provided the disconnection has been 

effected within six months. In case of disconnection older than six months, the applicant shall 

be treated as a new consumer. However, in the case of BPL families, the reconnection will be 

made without charging any RCO fee. 

(viii) In case of rural domestic consumers, the amount of arrears pertaining to the period before 

17.06.2005 will be waived off keeping in view the provisions of the Waiver Scheme of 2005. 

(ix) In case of consumers, where additional demand has been raised pursuant to any audit 

observation / half margin etc., the date of default will be the initial date of under assessment as 

pointed out in the half margin or the date of default, whichever earlier. 

(x) Amount raised through sundry charges pursuant to a half margin or otherwise after 30.06.2018, 

irrespective of the period to which it relates, shall be in addition to the settlement amount.  



(xi) Any amount paid by the consumer during the currency of default will be adjusted out of the 

principal amount computed as above. However the excess paid if any shall not be refunded. 

(xii) For calculation of payable amount, the criteria adopted will be sanctioned load. The minimum 

load will be taken as 1 KW even if the sanctioned load is less. In case the load is more than 1 

kW, it will be rounded off to the next higher digit i.e. 1.1 KW will be considered as 2 KW and so 

on. 

(xiii)  The scheme will also be applicable for settlement of theft cases, provided the consumer 

deposits 50% of the assessed amount without surcharge and the compounding amount in full 

and withdraws the court case, if any. 

(xiv) The consumers whose cases are at present in any judicial forum, on account of billing disputes 

will not be covered under this scheme. However, if the consumer withdraws the case, he will be 

eligible to take benefit of the scheme. 

(xv) No meter of domestic consumers or non-domestic consumers who opt for the scheme shall be 

packed during the currency of the scheme, as a one time relaxation.  

(xvi) Applicant / consumer / user shall be required to submit KYC documents in view of sales circular 

No. U-30/2017 dated 16.08.2017 issued in compliance to the Haryana Aadhaar (Targeted 

Delivery of Financial and other Subsidies, Benefits and Services) Act, 2017, to avail the benefit 

of the scheme.  

(xvii) In case any consumer is aggrieved with any order / decision of sub-divisional office, he can file 

an appeal before the Executive Engineer concerned. On receipt of an appeal, the Executive 

Engineer shall decide the same within three working days. 

 

         The Progress for the scheme as on 31.01.2020 is as follows: 

 

Name of Circle 

Number of 
Consumers 
Opted as on 
31.01.2019 

Total Amount 
paid under the 

scheme (in 
Lakhs) 

Total Amount waived off 
under the scheme (in 

Lakhs) 

Kurukshetra 50733 1683.26 3921.57 

Jhajjar 53332 1751.99 14657.69 

Ambala 73361 2231.29 5746.15 

Karnal 72284 1927.88 13125.53 

Kaithal 73729 1889.95 18781.61 

Sonipat 78433 1981.04 27000.22 



 

 

 

 

 

 

 

 

 

 

 

 

 

Rohtak 51107 2390.91 30929.22 

Panipat 69465 2035.2 21935.91 

Yamunanagar 104111 2717.49 17829.01 

UHBVN 626555 18609.01 153926.91 

Faridabad 56057 3293.75 12846.21 

Palwal 64419 1822.98 8476.21 

Gurgaon No.I 17402 693.71 3146.54 

Gurgaon No.II 32131 1231.83 11537.13 

Narnaul 37453 1048.15 6132.86 

Rewari 34948 1692.76 5463.34 

Bhiwani 131428 3184.4 32676.85 

Hisar 111807 4230 43816.84 

Fatehabad 69872 1673.65 7100.7 

Sirsa 75308 1182.39 3280.76 

Jind 103920 5089.58 92200.08 

DHBVN 734745 25143.2 226677.51 

UHBVN+DHBVN  1361300 43752.21 380604.4 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


