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Sales Circular No. 5 /2013   
 
From 
  Chief General Manager/Commercial, 
  UHBVN, Panchkula. 
 
To 
  All CEs/ (OP)/SEs (OP) XENs/SDOs/OP, 
  JEs-I, Incharge in UHBVN. 
 
  Memo No: Ch-4/Billing-141/Vol.IV  
  Dated:    23.01.2013    
 
Subject: Replacement of defective meters by the Nigam. 
 
   It has been observed by the Commission that a large number of 

consumer meters are lying defective and as per the Electricity Act, 2003, Section-55 

– no licensee shall supply electricity except through installation of a correct meter 

and that the onus to provide the correct meter is on the licensee and not on the 

consumer. 

  As such, in compliance to HERC order dated 10.01.2013 circulated 

vide memo No. 7482/HERC/T-176 dated 15.01.2013, it has been decided as under:-  

 The Nigam is to replace all the meters lying defective as on date in the 
Municipal Areas by 30th April, 2013. 

  For performing this task, following steps be taken: 

a. In case operation divisions are not provided with energy meters 
centrally within two months, then the field offices of the level of 
Executive Engineers are hereby authorized to procure the same at 
their level from the approved vendors of the distribution companies. 

The vendors, specified make and the rates at which the energy meters 
are to be purchased by the Executive Engineers shall be as per last 
purchase and in case of non-availability at that price, at a price not 
exceeding that price by 20%. The last purchase price shall be 
conveyed to field officers within a maximum of thirty days of receipt of 
this order. Such meters shall be purchased from the petty purchase 
funds which shall be suitably made available to meet this requirement. 

b. As soon as meters are provided by the company, the procedure in (a) 
above shall not be followed by he Executive Engineers. 

c. After 30th April, 2013, and at any time thereafter, any meter found to 
have been defective for a period of four months or more, the 
concerned SDO and XEN each shall be penalized personally in the 
following manner: - 

i. Domestic supply connection: Rs.50/- per meter per fortnight or 
part thereof. 

ii. Non-domestic supply connection: Rs.125/- per meter per 
fortnight or part thereof. 

iii. Industrial connection: Rs.25/- per kW/kVA per meter per 
fortnight or part thereof. 
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The penalty amount shall be recovered every month from the pay 
of the officer(s) concerned and the penalty shall continue to be 
recovered till the meter is replaced. This penalty shall be in 
addition to any disciplinary action that may be taken by the 
distribution licensee against the employees concerned. 

  The above instructions should be brought to the notice of all concerned 

for careful and meticulous compliance. 

 
     Chief General Manager/Commercial, 

UHBVN, Panchkula. 
 
  


