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Subject:  Assessment of connected load and checking of connected load of 
Domestic supply consumers for any unauthorized extension of load 
for the purpose of levy of penalty.  

Please refer to SC No.U-30/2012 dated 21.08.2012 issued incompliance 

to the Hon’ble Haryana Electricity Regulatory Commission vide its notification dated 

21.06.2012 has issued amendments in its Regulation No. HERC/5/2004 on Electricity 

Supply Code.  

The clause 2 (a) of the Sale circular i.e., checking of unauthorized 

extension of load i.e., only the cases where JE has been authorized to conduct 

checking is where the consumption of a consumer is not commensurate with the 

sanctioned load and is consistently and abnormly high in three consecutive billing 

cycles and that also with the prior approval of the SDO.  

Now, it is clarified that as per HERC memo no.625/HERC/T-83/L (Vol-
II) dated 17.06.2013, above does not cover detection of theft of energy including 
unauthorized use of electricity. 

Following provisions have already been added in the regulation: -  

(11A) Assessment of connected load and checking of connected load of 
Domestic supply consumers for any unauthorized extension of load for the 
purpose of levy of penalty.  

The connected load of a domestic supply connection shall be worked out 

in the following manner: - 

Sr. 
No.  

Item  Load (Watts)  

1  Light Points  11 watt per light point (50% of light points to 
be taken rounded off to the next higher 
number)  

2  Fan Points  60 watt per fan point (50% of fan points to 
be taken rounded off to the next higher 
number)  

3  Air Conditioners  (i) Up to two ACs, full load as per rating of 
the ACs to be taken.  
(ii) For more than two ACs, 70% of the total 
rated load of all the ACs installed to be 
taken as connected load.  

4  Geysers  (i) Up to two Geysers, full load as per rating 
of the Geysers to be taken.  
(ii) For more than two Geysers, 70% of the 
total rated load of all the Geysers installed 
to be taken as connected load.  



5  Wall Socket (5 Amp.)  200 watt per three socket points or part 
thereof.  

6  Wall socket (15 A)  1000 watt per three sockets (excluding 
power sockets meant for ACs & Geysers) 
or part thereof subject to a minimum load of 
one kW.  

7. Any other motive load 
like Central Air 
Conditioning Plant  

As per actual rating  

 Total Load  

 

Note: - While computing the connected load, only the total load of ACs or Geysers as 

per above formula, whichever is higher, shall alone be considered.  

(2) Checking of unauthorized extension of load at the consumer premises  

a) In cases where meters with MDI facility are not provided, the physical checking of 

the premises would be carried out by an officer not below the rank of SDO. A 

policy of pick and choose by the junior officers shall be strictly prohibited. If there 

is specific information or complaint, SDO himself will conduct checking in the 

presence of the consumer. In case the consumption of a consumer is not 

commensurate with the sanctioned load and is consistently and abnormally high 

in three consecutive billing cycles, then JE with prior approval of the SDO may 

conduct the checking.  

b) Where energy meter with MDI facility is available no physical checking of the 

load shall be carried out. In that case, the consumer bill shall mention the 

maximum demand recorded during the billing period.  

In cases where the maximum demand has exceeded the sanctioned load 

by more than 10%, then it should be mentioned on the bill in high-lighted printing. 

Where the maximum load exceeds by more than 10% of the sanctioned load for two 

successive billing cycles, the Licensee shall issue a notice to the consumer intimating 

that he has exceeded his sanctioned load and his load is being enhanced based on MDI 

meter readings. The consumer shall be given 30 days period to deposit the enhanced 

security deposit for such increase in sanctioned load, in accordance with Electricity Act, 

2003. If the consumer fails to do so, the additional amount may be included in the next 

bill, indicating the reasons for such inclusion in the bill. The load of the consumer shall 

be considered as enhanced from the successive billing.  

(3) Levy of penalty on account of unauthorized extension of load  

If on physical checking, the connected load is detected to be exceeding by 

more than 10% of the sanctioned load, a one time penalty @ Rs.100 per KW shall be 

levied on excess load including 10%. The licensee shall issue a notice to the consumer 

intimating that he has exceeded his sanctioned load and his load is being enhanced 

based on physical checking. The consumer shall be given 30 days period to deposit the 

penalty amount and enhanced security deposit for such increase in sanctioned load, in 

accordance with Electricity Act, 2003. If the consumer fails to do so, the additional 



amount including penalty be included in the next bill, indicating the reasons for such 

inclusion in the bill. The load of the consumer shall be considered as enhanced from the 

successive billing.  

It is clarified that in case of meters with MDI facility, there shall be no 

penalty if the load exceeds the sanctioned load and only the procedure under Para-2 (b) 

above shall be followed.  

(4) Every consumer shall have the option to get the energy meter with MDI facility 

installed for his electrical connection.  

(5) Unauthorized extension of load wherever detected shall not be considered as a case 

of unauthorized use of electricity under sections 126 & 135 of the Electricity Act, 

2003.  

On the above mentioned provisions, all the previous issued Sales 

Circulars & Instructions by Nigam and Sales Circular Nos. U-9/2004, U-60/2007 & U-

30/2012 are superseded.  

The above instructions be noted by all concerned for careful and 

meticulous compliance.  

 

General Manager/Comml.                      
for Chief General Manager/Comml. 

         UHBVN, Panchkula 

 


