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Sales Instruction No.U-17/2012  
From  

Chief General Manager/Commercial,  
UHBVN, Panchkula.  

To  

All CEs/SEs/XENs/SDOs (OP)  
JE-I, In charge sub-office in UHBVN.  
M/s DOEACC Centre, Chandigarh.  
M/s Hartron, Ambala Cantt.  
 
Memo No.Ch- 69/Billing-141/Vol-III 
Dated: 24.07.2012  
 

Subject: Billing of consumers during the period when the meter remains 
defective/ dead stop/ burnt /faulty or inoperative/ premises locked. 

Please refer to SC No.U-29/2011 dated 07.09.2011 on the subject matter. 

The clause 2 (i) of the referred sales circular i.e., 

The above-mentioned units are applicable for a maximum period of one 

month or one billing cycle for PWW, LT industry & street / public lighting and for six 

months or three billing cycle in case of DS/NDS category. If the problem continues 

thereafter, the above charges would be levied at double the units as per provision 

mentioned at (a), (b), (c) & (d) above. 

Incompliance to the HERC order dated 14.06.2012 in case no. 

HERC/PRO-02 of 2012. 

i) Till such time the revised instructions with regard to preparing of energy bill for 

the period the meter remains defective are issued by the respondents after 

seeking approval of the Commission, the instructions already issued by the 

respondents in the matter (Sales Circular No. U-29/2011 in case of UHBVNL), 

will be followed in letter and spirit by the field offices. 

ii) All disputed bills of the petitioner will be reviewed by respondent UHBVNL and 

revised by billing the units for the period the meter remained/remains defective 

on the basis of consumption of corresponding period in line with Sales Circular 

No. U-29/2011. Provided further that since the obligation to replace the 
defective meter lies with the utility, the charges would not be levied at 
double the units as envisaged in the ibid circular, in case the defective 

meter is not replaced within the period specified therein. A representative each 

from the petitioner and respondents will meet at pre fixed dates to resolve the 

billing disputes. 

iii) The utility will not compel the consumer to purchase meters as the obligation to 

provide the energy meter lies with the utility as per Section-55 of the Electricity 

Act, 2003. However, since the utility are unable to arrange the meters at their 



end due to unforeseen reasons, the connections of the consumer shall not be 

disconnected for non-replacement of defective energy meters. 

iv) In future, no bill issued by the Nigam shall be sustainable unless it depicts the 

detail of the amount charged. 

The above instructions may be brought to the notice of all concerned for 

strict & careful compliance. 

         
 Chief General Manager/Comml.,                      

UHBVN, Panchkula 


