
UTTAR HARYANA BIJLI VITRAN NIGAM 

Sales Instruction No.U-11/2012 

From 

The Chief General Manager/Commercial,                                                                                        
UHBVN, Panchkula. 

To 

All CEs/(OP)/SEs(OP)Xens/SDOs/op,                                                                                             
JEs-I, Incharge in UHBVN. 

Memo No.Ch-16/TR-72 (90)/Vol-IX/ARR/FY-2011-12/CGM/C-I                                                      
Dated: 12.06.2012. 

 
Subject: Disconnection of permanent defaulters. 

In compliance to the HERC order on ARR for FY 2012-13 dated 31st March, 

2012. The matter has been deliberated and observed that instructions on the subject cited issue 

are not being implemented in true spirit due to which a large amount is lying outstanding against 

the defaulting consumers thereby further burdening the Nigam financially.  

As per the standing instruction of the Nigam, any consumer who does not make 

payment of his current bill within a stipulated period, his connection shall be disconnected. 

There are large number of defaulters in each operation division who have not been 

disconnected and the concerned officials are not affecting disconnection of such consumers 

thereby resulting into accumulation of huge amount of arrears. 

Accordingly, it has been decided that  

1. Th o defaulting amount against Industrial/NDS/BS consumers. 

2. Under Domestic category, in th

ere should be n

e First Phase connections with defaulting amount above 

Rs. 50,000  be disconn

ll be disconnected 

ithin a period of one

s be submitted to the O/o CGM/Comml., 

for further app

The same shall be got verified by deputing the teams from Head Office and if any 

discrepancy is

The above instructions should be brought to the notice of all concerned for 

careful and me

    Chief General Manager/Comml.,                        

ected followed by connections with defaulting amount between 

Rs. 50,000 to Rs. 20,000 in the second phase, thereafter with defaulting amount 

between Rs. 20,000 to Rs. 10,000 and so on. 

3. Connections of defaulters (barring cases which are in litigation) sha

w  month failing which concerned SDOs(OP) shall be held personally 

responsible and suitable disciplinary action be taken against them. However, it is 

clarified that cases under litigation are the ones for which stay against disconnection has 

been granted. 

Also bimonthly report of disconnection

raisal of the Hon’ble Commission. 

 found, disciplinary action shall be taken against the concerned officers/officials. 

ticulous compliance. 

 

UHBVN, Panchkula 


