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Sales Circular No.U-12/2012 
From 
 
  Chief General Manager/Commercial, 
  UHBVN, Panchkula. 
 
To 
  All CEs/ (OP)/SEs (OP) XENs/SDOs/OP, 
  JEs-I, Incharge Sub-offices in UHBVN. 
 

Memo No: Ch-14/SS-348/ORC/2/CGM/C-I                                                                         
Dated: 23.05.2012. 

Subject: HERC regulations on duty to supply electricity on request- Self 
execution of works in respect of AP tubewell connections.  

Please refer to Sales Circular No.U-19/2010 dated 03.08.2010 and memo 

no. Ch-13/SS-348/ORC/2/CGM/C-I dated 30.03.2012, vide which guidelines were 

issued for release of AP T/well connections under Self Execution Scheme and scheme 

was suspended till further orders on receipt of complaints. Now, keeping in view the 

pendency of tube-well connections and general demand of the public, the Self 

Execution Scheme for AP tube-well connections is re-introduced with following 

guidelines: 

1. On receipt of application from the consumer SDO (OP)/JE will visit the site and 

prepare a detailed estimate within 7 days as per guidelines prescribed by the 

Nigam. 

2. Nigam shall supply the distribution T/Fs. 

3. The distribution T/F shall be given at stock issue rate as per guidelines.  

4. The work shall be started only after getting the complete amount deposited from 

the consumer.  

5. The seniority shall be considered from the date of deposit of the amount 

6. Before allocation of the transformer SDO(OP) will certify that the line work has 

been completed. 

7. The total cost shall be borne by the beneficiary. 

8. The AP consumer who opts for self execution of the work will have to follow the 

additional guidelines as under:  

i. The AP consumer who have already deposited the money under Sales Circular 

No.77/2001/U-10/2011 but have not been given connection so far, are also 

eligible for self execution of work.  

ii. In case the consumer who deposited amount as per demand notice now, opts for 

self execution of the work, the non-refundable amount of Rs.7,000/12,500/- per 

span of HT/LT line shall be adjusted towards the total estimated amount. 

iii. Over riding priority shall be given for releasing connection as per clause 6 above.  

A separate seniority list shall be maintained for such connections.   



9. It must be ensured that tack welding of the DT to its base plate/top plate is 

provided to avoid theft. 

10. The execution of work on completion should be verified by the SDO/JE 

concerned & difference if any, should be got deposited from the applicant.  

INSPECTION 
A. Xen (OP) shall inspect 10% of the tube-well connections released in a month 

under the Self Execution Scheme.  
B. Reports of inspection shall be submitted to SE/CE (OP). The SE/OP shall also 

review the applications received under the Self Execution Scheme and check 2% 

of the connections randomly in their circle and send report to CE (OP) and Head 

Office. 
C. CE (OP) shall check 1% of the connections so released and send report to Head 

Office.   
SC No.U-19/2010 is amended to the above extent. 

The above instructions may be brought to the notice of all concerned for 

strict & careful compliance. 

         

 Chief General Manager/Comml.,                      
UHBVN, Panchkula 

 


