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UTTAR HARYANA BIJLI VITRAN NIGAM LTD. 
 

Sales Instruction No. U-25/2008 
 

From 
 
  The General Manager/Commercial, 
  UHBVN, Panchkula. 
 
To 
  All CEs/SEs/XENs/SDOs “OP”, 

JEs-I, Incharge Sub-offices, UHBVN. 
 
Memo No. Ch-105/SE/Comml/H.E R C / Misc/Gen/Comml-2 
Dated: 04.06.2008 
 

Subject: Detailed report of Bijli Sabhas.  

  Kindly refer to Sales Instructions No. U-18/2008 issued vide this office 
memo No. Ch. 91/AO/Comml/General Matter dated 07.04.2008, wherein instructions 
of H.E.R.C. regarding satisfaction about availability of power in the State and holding 
of Public Darbars were conveyed.H.E.R.C has further  conveyed some guidelines / 
instructions in the matter which are reiterated below :- 

1. Only a few complains have been received in the Bijli Sabhas during Dec. 2007. 
It appears that sufficient advance publicity has not been given. Due publicity for 
holding Bijli Sabhas may be given in future.  

2. The name of the officer i.e. Chief Engineer/ Superintending Engineer/ XEN 
under whose Chairmanship the Bijli Sabha was held be mentioned in the report. 

3. The nature wise number of complaints, such as metering, billing, release of 
connections etc. received/ attended in Bijli Sabhas be indicated in the report. 

4. UHBVN should prepare a quarterly roster regarding bolding of such Bijli Sabhas 
at various places giving dates and timings alongwith names of the venues. 
UHBVN should also supply a copy of the roster to the commission for 
necessary monitoring. Wide publicity of roster should also be given in order to 
enable all concerned to attend Bijli Sabhas. 

5. The record of complaints received and disposed off in the Bijli Sabhas is being 
monitored by Dy. Secy/Technical, at the head office level. In fact, effective 
monitoring system should be put in place at the level of Chief Engineer (OP) 
and at the head office analysis should be prepared and put up to the 
management for watching the progress and for taking additional steps if 
required. A quarterly report ending June, September, December and March 
based on such analysis be sent to the Commission before the end of next 
month in each case.  

You are, therefore, directed to follow up action as per the H.E.R.C. order 
and compliance be reported this office 
.   

 The above instructions should also be brought to the notice of all 
concerned for strict and meticulous compliance.  
 
 
 

General Manager/Commercial, 
                                                                        UHBVN, Panchkula. 

 

 

CC:  

The Secretary/H.E.R.C, w.r.t. his office memo No. 4040/H.E.R.C./T-144 (Bijli Sabhas) dated 

25.3.2008 
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