
 

  

FORUM  FOR  REDRESSAL OF CONSUMER GRIEVANCES  
Of 

Uttar Haryana Bijli Vitran Nigam 
         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

  
     Petition No.   - CGRF-94/07 
     Date of Institution - 19.12.07 
     Date of Hearing - 04.03.08  
     Date of Order - 27.05.08 
   

  Lt. Col. Kanwar Kuldeep Singh (Retd.) Advocate Punjab & Haryana 

High Court Ex. ASII Judge Advocate General (Army) Ex-Law Officer Grade-I BSF 

R/o H.No. 846/2 Pkl.  

        ……………..Petitioner  

V/s 

1. Xen ‘Op’ Divn. UHBVN Panchkula. 

 

      …………….Respondents 

 

In the matter of demand of interest @ 10% P.A for amount of Rs. 

4807/- which had been kept by the respondent (Nigam) since 10/2001 till 3/2007 i.e. 

for 5 years and 7 month with none of fault of the complainant.  

 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

Appearances:- 

 

On behalf of Petitioner:- 

 

 Lt. Col. Kanwar Kuldeep Singh in person.  

On behalf of Respondents:- 

 

  Sh. T.K. Sharma Xen ‘Op’ Divn. UHBVN Panchkula.  

 

 



 

  

 

ORDER 

 

1. Brief facts necessary in this matter are that the complainant is a consumer of 

the respondent vide A/c No. PS2135 in S/U S/Divn. Panchkula. The respondent 

forced arbitrarily the complainant to deposit Rs. 6744/- on 10/2001 due to 

meter declared defective.  The account of the complainant was overhauled for 

six months subject to adjustment as per notice served to him vide memo no. 

1996/CA dated 13.08.01.  Inspite of deposit of the said arbitrary amount under 

protest and agitating the matter before SDO and Xen, no relief was given to the 

complainant.  Aggrieved by no action by the concerned officers of the Nigam 

for such a long time the consumer filed complaint No. CGRF-20/07 which was 

allowed on 16.04.07 by the Forum with the order for compliance as under: 

i) Nigam to refund Rs. 4807/- to the consumer and render correct bill to the 

consumer as admitted in the reply dated 21.03.07. 

ii) The Forum is of the considered opinion that the consumer has been harassed 

for non redressal of his genuine grievances for a long time.  The Executive 

Engineer ‘Op’ Division UHBVN Panchkula (Nodal Officer) is to pay Rs. 500/- 

as costs to the complainant.  

The order dated 16.04.07 has already been complied with as the amount of Rs. 

4807/- remained with respondent rather respondent used it for 5 years 7 months 

so the complainant prayed for an order to respondent to pay the interest on said 

amount @ 10% P.A from 10.08.01 till 3/2007 i.e. for a period of 5 years 7 

month to the tune of Rs. 2314.61/- or any other amount as Forum deems fit.  

2. On the other hand, the respondent admitted the facts of the complaint but 

denied the factum of payment of interest on the disputed amount as there is no 

provision in the Electricity Act to pay the interest on the excessive charged 

amount or wrongly withheld amount and prayed for dismissal of the complaint.  

Forum’s View and Order:-  

  The Nodal Officer admitted refund of Rs. 4807/- towards a sum of 

Rs. 6744/- deposited by the consumer in 10/2001 when account of complainant 

was overhauled on 3/2007 that means the respondent ‘Nigam’ retained an 

amount of Rs. 4807/- of the complainant illegally for a period of 5 years and 7 



 

  

months i.e. 10/2001 till 3/2007 because of deficiency of service on the part of 

concerned SDO and Xen of the Nigam.  

  On above findings, we hereby conclude that the complainant is 

entitled for compensation in lieu of damages suffered by him because of 

deficiency on the part of employees of Nigam and as such we order the Nigam 

to pay interest @ 9% P.A on the amount of Rs. 4807/- for a period from 

10/2001 till the period of 3/2007 i.e. 5 years and 7 months.  We further order 

for payment of amount of interest to the complainant within period of one 

month from today i.e. by 30th June, 2008 failing which the complainant would 

be entitled further interest at the same rate till it is refunded/adjusted in his 

account.  Parties are to bear their own costs.  File be consigned and parties be 

informed accordingly.   

  

 “The order is signed, dated and issued by Forum for Redressal of 

Consumer Grievances on 27.05.08”. 

 

 
 (Ch. Balbir Singh Dhull)                                  (S.C. Vij) 
                 Member                                                          Chairperson 



 

  

 
   CONSUMER   GRIEVANCES   REDRESSAL   FORUM 

Of 
Uttar Haryana Bijli Vitran Nigam 

         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

        Petition No. CGRF-94/07 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-            /UH/CGRF-94 

Dated:   

 
Subject: Order in respect of complaint of Lt. Col. Kanwar Kuldeep Singh 

regarding demand of interest.  
 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above petition for its compliance.  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 

2.  CE/OP, UHBVN, Panchkula. 

3.  SE/ ‘OP’ Circle UHBVN Ambala. 

4.  SE/Commercial UHBVN Panchkula. 

5.  XEN/OP Division, UHBVN, Panchkula with a copy of order. 

6.  Lt. Col. Kanwar Kuldip Singh (Retd.), H.No. 846/2, Panchkula.   

   

  For information & further necessary action with respect to order of Forum  

  (copy enclosed). 

 

 
 
 
 
 
 



 

  

 
 
 
 
 
 
 
 
 
 
 


