
7 

  

FORUM  FOR  REDRESSAL OF CONSUMER GRIEVANCES  
Of 

Uttar Haryana Bijli Vitran Nigam 
         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

  
     Petition No.   - CGRF-92/07 
     Date of Institution - 12.12.07 
     Date of Order - 22.04.08 
   

  Sh. Mahipal S/o Sh. Sube Singh R/o Village Sadarpur Distt. Karnal. 

 

        ……………..Petitioner  

V/s 

1. Xen ‘Op’ S/U Divn. II UHBVN Karnal. 

2. S.D.O ‘Op’ S/Divn UHBVN Gharaunda. 

3. Sh. Ramchander S/o Sh. Biru Ram R/o Vill. Arianpur, Teh. Gharaunda 

Distt. Karnal.  

 

      …………….Respondents 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

Appearances:- 

 

On behalf of Petitioner:- 

 

 Complainant in person with his counsel Sh. Rakesh Gupta Advocate 

On behalf of Respondents:- 

 

 Sh. M.R.Goyal SDO city S/Divn. UHBVN Gharaunda with Sh. Vinod 

Kumar UDC.  
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ORDER 

 

1. The complainant is a consumer of the respondent with A/c No. L.P. 2-877. He 

stated that he was joint owner with Sh. Ramchander, respondent no. 3 of 

T/Well connection bearing A/c No. LP-2-350-A which is existing in Killa No. 

88/23 of Khewat No. 35 Khatauni No. 53 situated within the revenue estate of 

village Sadarpur Teh. Garaunda Distt. Karnal according to the farad jamabandi 

for the year 2002-03.  The farad jamabandi is on file.  This joint connection 

comes under the area of the respondent no. 2. 

2. The tubewell bearing A/c No. LP-2-350-A was changed in the name of 

complainant on the request of Sh. Ramchander, respondent no. 3 vide his 

affidavit dated 7.9.2006 and was given new A/c No. LP-2-877, because the 

complainant purchased it vide receipt dated 7.9.2006 for a consideration of Rs. 

12000/- in the presence of two witnesses namely Hans Raj and Karam Singh.  

The receipt executed by Sh. Ramchander and his affidavit both dated 7.9.06 are 

on file.  

3. As per complainant he has been depositing bills issued bearing this A/c No. 

LP-2-877.   Photostat copy of receipt of the bills paid by the complainant are 

also on file.  

4. The dispute arose when one Smt. Saroj W/o Mahender Singh R/o village Dera 

Bhagwan sector-4 Karnal who purchased killa no. 3 and 8 of rectangle no. 112 

of Sh. Ramchander vide sale-deed dated 09.05.07 and who sought change of 

A/c No. LP-2-350-A in her name from the name of Ramchander and stated that 

the complainant had got it transferred on his name wrongfully.   

5. On the application moved by Smt. Saroj above said, the SDO ‘Op’ City 

S/Divn. issued notice vide memo no. 3142 dated 04.10.07 to the complainant 

asking clarification regarding the ownership and existence of tubewell bearing 

A/c No. LP-2-350-A which was standing in the name of  Ramchander.  

6. The complainant placed all the documents and spot inspection report of AFM 

Sh. Mahender Singh dated 25.10.07 which confirmed the existence of tubewell 

bearing connection no. LP-2-350-A was in killa no. 88/23 of the complainant. 

7. The complainant also stated that he respondents are doubting the correctness of 

the documents and proofs given by him in support of his claim and they are 

bent upon to change the connection in the name of Smt. Saroj who had already 
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sold her land which she purchased from Sh. Ramchander and who was 

claiming existence of the tubewell in her purchased land i.e. killa no. 3 and 8 of 

rectangle no. 112 situated within the revenue estate of Village Sadarpur Teh. 

Gharaunda Distt. Karnal.  

8. The complainant prayed for mandatory direction to respondent to not to change 

his ownership of tubewell connection bearing A/c No. LP-2-877 (old no. LP-2-

350-A) in the interest of justice.  

9. After having received the complaint, it was got endorsed, diarized and 

registered and put before the Forum.  After perusal it was admitted for further 

proceedings and Nodal Officer i.e. Xen ‘Op’ S/U Divn. No. II UHBVN Karnal 

was directed to give his version.  In compliance of the direction of the Forum 

the Nodal Officer gave his version stating there in that the respondent No. 3 Sh. 

Ramchander S/o Sh. Biru Ram R/o Village Arainpura was the exclusive owner 

of tubewell A/c No. LP-2-350-A.  The owner Sh. Ramchander submitted an 

affidavit dated 07.09.06 to SDO City S/Divn. UHBVN Gharaunda stating 

therein that his tubewell bearing A/c no. LP-2-350-A is joint one i.e. he himself 

and Mahipal S/o Sh. Sube Singh R/o village Sadarpur and that he has no 

objection for transferring the same in the name of Sh. Mahipal as the said 

tubewell has gone to his share.  The change of name has been effected by the 

then SDO on the basis of affidavit submitted by Sh. Ramchander, Photostat 

copy of affidavit of Sh. Ramchander is placed on file. Said Ramchander sold 

his land on 30.03.06 to Pushpa Rani W/o Sh. Gurbaksh Lal. The perusal of sale 

deed reveals that the said tubewell existed in killa no. 112/3 and Sh. 

Ramchander misled the UHBVN authorities.  Photostat copy of sale deed dated 

30.03.06 is on file. He further stated that Pushpa Rani further sold the land to 

Smt. Saroj Devi W/o Sh. Mahender Singh R/o Village Dera Bhagwan on 

08.05.07.  Photocopy of sale deed dated 08.05.07 as produced is placed on file.  

He further stated that said Saroj Devi submitted an application to SDO City 

S/Divn. UHBVN Gharaunda on 23.10.07 stating therein that since she is the 

owner of the land the tubewell bearing A/c No. LP-2-350-A existing in the said 

land be transferred in her name.  Acting on the application of Smt. Saroj a 

notice to that effect has been sent to Sh. Mahipal who has not yet answered.  

He produced photocopy of the application of Smt. Saroj and photocopy of 

notice sent to complainant.  Both documents are placed on file.  
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10. In answer to the notice, the complainant submitted reply to the SDO City 

S/Divn. Gharaunda on 28.02.08 and copy to this Forum stating that Smt. Saroj 

has already sold her land and the tubewell is existing in killa no. 88/23.  In 

support of his claim he produced photocopy of farad jamabandi for the year 

2002-03, photocopy of mutation dated 12.02.08 where in land has been 

transferred from Saroj to some Raj Kumar vide sale deed no. 1811 dated 

28.11.07 and photocopy of mutation no. 2355 dated 14.06.04 where in 

ownership of the land comprising killa no. 88/23 has been shown in the name 

of complainant and his nephews.  

11. Both parties are heard at length.  All the documents produced by the parties 

with reference to the complaint are placed on file.  Sh. Ramchander respondent 

no. 3 did not appear.  We proceeded to hear the complaint in his absence.   

12. Pleadings and documents of the parties are perused properly and carefully.   

13. We are of the well considered opinion that the complaint of the complainant 

deserves to be allowed with the reason that claim of the complainant is 

supported by entry of jamabandi of the year 2002-03 where in tubewell is 

written in column 6 and killa no. 88/23 is written in column no. 7 which means 

that the tubewell in dispute is existing in killa no. 88/23 of the complainant.  

Our finding is also supported by the site inspection report dated 25.10.07 of Sh. 

Nand Kishore AFM of the office of respondent and para no. 6 of the version of 

the respondent no. 1 & 2. The contention of the para no. 6 of the version of the 

Nodal Officer amounts to admission of the claim of the complainant and 

admission is considered the best evidence to conclude a fact in dispute.  There 

is no such entry regarding the existence of tubewell in any column killa no. 

112/3 or 112/8 of which Sh. Ramchander is shown owner.  The entry of the 

jamabandi always carries truth with it unless it is rebutted and the fact 

regarding entry of tubewell in killa no. 88/23 is not at all challenged by the 

respondents.  Some straw recital in the sale deeds of Smt. Pushpa Rani or Smt. 

Saroj regarding the existence of tubewell in killa numbers of Sh. Ramchander 

can not be believed at all.  So the reliance of the Nodal Officer on the recital of 

sale deeds amounts to misreading of the entries of the revenue records of the 

matter in dispute.  Moreover, the contention of the Nodal officer regarding the 

recital of sale deed is dumped in dust by the affidavit of Smt. Pushpa Rani in 



7 

  

favour of Smt. Saroj dated 09.05.07 where in there is no mention of the 

tubewell at all.    

Forum’s View and Order:- 

  In view of our above reasoning, we allow the complaint and order 

the respondent no. I (Xen ‘OP’ S/U Divn. II Karnal) mandatorily to not to 

transfer T/Well A/c No. LP-2-350-A old and new A/c no. LP-2-877 from the 

name of Sh. Mahipal S/o Sh. Sube Singh R/o Village Sadarpur.  We further 

direct the Xen S/U Divn. No. II UHBVN Karnal through SDO City S/divn. 

Gharaunda, in case during pendency of complaint, both authorities mentioned 

above, under some misconception, have already transferred the T/Well with 

above mentioned A/c No. in dispute to some other name, in that circumstance, 

they are to restore the same in the name of Sh. Mahipal.  No order of costs.  

This order be implemented within a period of one month and compliance be 

informed within 7 days after implementation. File be consigned to record.  

Parties be intimated.   

 

 “The order is signed, dated and issued by Forum for Redressal of 

Consumer Grievances on 22.04.08”. 

 

 

 
 (Ch. Balbir Singh Dhull)                                  (S.C. Vij) 
                 Member                                                          Chairperson 
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   CONSUMER   GRIEVANCES   REDRESSAL   FORUM 

Of 
Uttar Haryana Bijli Vitran Nigam 

         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

        Petition No. CGRF-92/07 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-            /UH/CGRF-92 

Dated:  22.04.08 

 
Subject: Order in respect of complaint of Sh. Mahipal Singh regarding release 

of T/well connection.  
 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above petition for its compliance.  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 

2.  CE/OP, UHBVN, Rohtak. 

3.  SE/ ‘OP’ Circle UHBVN Karnal. 

4.  SE/Commercial UHBVN Panchkula. 

5.  XEN/OP S/U Division-II, UHBVN, Karnal with a copy of order. 

6.  S.D.O ‘Op’ S/Divn. UHBVN Gharaunda with a copy of order.  

7. Sh. Mahipal S/o Sh. Sube Singh, Vill. Bhartpur, P.O. Lalupur, Teh. 

Gharaunda, Distt. Karnal.  

   

  For information & further necessary action with respect to order of Forum  

  (copy enclosed). 
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