
 

FORUM  FOR  REDRESSAL OF CONSUMER GRIEVANCES  
Of 

Uttar Haryana Bijli Vitran Nigam 
         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

  
     Petition No.   - CGRF-64/07 
     Date of Institution - 22.08.07 
     Date of Order - 26.03.08 
   

  Sh. Priti Pal Singh S/o Sh. Kishori Lal H.No. 21/6, Bodan Mohalla 

Kaithal, A/c No. K.C-13/0322FT. 

        ……………..Petitioner  

V/s 

1. Xen ‘Op’ Divn. UHBVN Kaithal. 

2. S.D.O ‘Op’ S/Divn No.-I UHBVN Kaithal. 

 

      …………….Respondents 

Matter of Excessive Billing.  

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

Appearances:- 

 

On behalf of Petitioner:- 

 

 Sh. Uggar Sain Mittal an authorized representative of complainant and 

 Rajesh Mittal S/o Sh. Priti Pal Singh, a legal representative.  

On behalf of Respondents:- 

 

  SDO S/Divn. No.-I, UHBVN Kaithal.  

 

 

 

 

 

 

  



 

ORDER 

 

1. Initially, a copy of complaint addressed to Sub-Divisional Officer ‘Op’ S/Divn. 

No.-I UHBVN Kaithal was received by post. Though the complaint is on 

behalf of Priti Pal Singh, the connection holder, yet it was signed by some 

Rejesh Mittal who did not disclose his identity.  However, after consideration it 

was endorsed, got diarized and registered and after perusal it was admitted and 

the complainant was directed to file complaint on proper forms which were 

sent to him.  Meanwhile Nodal Officer i.e. Xen ‘Op’ Divn. UHBVN Kaithal 

was also directed to give his version. 

2. In compliance of the directions of the Forum, Sh. Rajesh Mittal S/o Sh. Priti 

Pal Singh sent the complaint on proper forms with his attested affidavit to the 

effect on which further proceedings were initiated.   

3. Interalia the complainant stated that the respondents are in the habit of issuing 

excessive bills without taking proper readings and without making proper 

calculations there to.  For example the complainant received bill No. 834 dated 

12.08.07 for Rs. 13219/-.  In this bill the difference of old and new readings is 

shown as 2403 units consumed whereas the difference of the two comes as 

2099-5=2094.  In this way the complainant has been charged 309 units which 

he did not consume. Likewise the earlier bills dated 26.06.07, 06.05.07, 

06.03.07 and 06.01.07 have been raised on average basis without any reason.  

Copy of these bills have been placed on file.  He finally prayed for adjustment 

of bills raised from 10/06 to 8/07 on the basis of the actual meter reading and 

Rs. 9100/- of compensation for harassment and mental agony including counsel 

fee and other litigation expenses.  

4. On the other hand the Nodal Officer i.e. Xen ‘Op’ Divn. UHBVN Kaithal 

stated that through his version vide memo No. Ch-96 vide which he gave after 

the admission of the complaint, that the energy bills raised/issued to consumer 

w.e.f. 1/07 to 7/07 on average basis due to meter found defective subject to 

adjustment on the basis of new meter consumption.  The meter of the consumer 

was replaced vide MCO No. 96/222 at the initial reading 5.  The A/c of the 

consumer is overhauled on the new meter consumption basis and Rs. 6027/- 

vide SC&AR no. 81/421 and Rs. 2972/- vide SC&AR No. 7/4/105 i.e. total 

  



 

amount Rs. 8999/- refunded/adjusted in the consumer account.  To this effect 

he placed a copy of adjustment on record.  

5. After the receipt of the version, both parties were directed to produce their 

respective evidence and to advance arguments there to.  In response, the 

complainant submitted written arguments and the Nodal Officer was 

represented by Sh. Dharampal Chug U.D.C of his office of and reiterated the 

stand taken by Nodal Officer in his version.  However the said U.D.C 

Dharampal Chug was directed to produce the next bill of the complainant 

wherein alleged adjustment is inserted or made, so that the refund made is 

ascertained.  But so far the direction of the Forum is not complied with.  The 

proceedings were closed on 10.01.08 and waited for the adjusted bill of the 

complainant which was to be produced by the Nodal Officer till today i.e. 

25.03.08.  We, therefore pass the following order for compliance.  

       Forum’s View and Order:- 

  After perusal of the pleadings of the parties and on examination of 

the documents produced there to we allow the complaint of the complainant 

and as admitted by Xen ‘Op’ Divn. UHBVN Kaithal in his version direct him 

to overhaul the A/c of the complainant for the defective period and adjust the 

excessive amount charged from the complainant.  The compliance of the order 

be made within one billing cycle from today and this Forum be informed 

within seven days after the compliance of the order.  File be consigned to 

record room.  Parties be informed.   

 

 “The order is signed, dated and issued by Consumer Grievances    

Redressal Forum on 26.03.08”. 

 

 

 
 (Ch. Balbir Singh Dhull)                                  (S.C. Vij) 
                 Member                                                          Chairperson 

  



 

 
   CONSUMER   GRIEVANCES   REDRESSAL   FORUM 

Of 
Uttar Haryana Bijli Vitran Nigam 

         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

        Petition No. CGRF-64/07 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-            /UH/CGRF-64 

Dated:  26.03.08 

 
Subject: Order in respect of complaint of Sh. Priti Pal Singh regarding wrong 

billing.  
 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above petition for its compliance.  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 

2.  CE/OP, UHBVN, Panchkula. 

3.  SE/ ‘OP’ Circle UHBVN Kurukshetra. 

4.  SE/Commercial UHBVN Panchkula. 

5.  XEN/OP Division, UHBVN, Kaithal with a copy of order. 

6.  S.D.O ‘Op’ S/Divn. No.-I UHBVN Kaithal with a copy of order.  

7. Sh. Priti Pal Singh S/o Sh. Kishori Lal, H.No. 21/6, Bodan Mohalla, 

Kaithal.  

   

  For information & further necessary action with respect to order of Forum  

  (copy enclosed). 

 

 
 
 

  



 

  

 
 
 
 
 
 
 
 
 
 
 


