
 

FORUM  FOR  REDRESSAL OF CONSUMER GRIEVANCES  
Of 

Uttar Haryana Bijli Vitran Nigam 
         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

  
     Petition No.   - CGRF-56/07 
     Date of Institution - 31.07.07 
     Date of hearing   - 10.01.08 
     Date of Order - 13.02.08 
 
 In the matter of wrong billing and illegal rental charging and excessive 

billing by SDO ‘Op’ S/Divn. No.-I Kaithal.  

   

  Sh. Prithvi Raj Garg S/o Sh. Ramchander R/o H.No. 425/19 Mohalla 

Sarogian, inside Chandana Gate Kaithal.  

 

        ……………..Petitioner  

V/s 

1. Xen ‘Op’ Division 132 KV Power House Colony UHBVN, Kaithal. 

2. S.D.O ‘Op’ S/Divn. No. I UHBVN, Kaithal. 

      …………….Respondents 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

 

Appearances:- 

 

On behalf of Petitioner:- 

 None 

On behalf of Respondents:- 

Sh. Dharampal Chug UDC on behalf of Nodal Officer.  

 

 

 

  



 

 

ORDER 

 

1. Petition accepted is any wrong committed by the respondents in recording the 

reading and billing bill nos. 2391 dated 25.05.07, 2390 dated 25.06.07, 2396 

dated 27.07.07, 2395 dated 28.08.07, 2394 dated 28.09.07, 2388 dated 

12.11.07 and in levying of meter rent for the meter owned by the complainant, 

is the issue which is brought before the forum by the complainant.  

 Brief of the complaint is that the complainant is a consumer of the Nigam 

having domestic connection vide A/c No. KC-26/0273/DS at his H.NO. 

425/19, Mohalla Sarogian inside Chandana Gate, Kaithal within area of SDO 

‘Op’ Sub Division No.- I UHBVN Kaithal since October 2006.  The 

complainant purchased meter from M/s Kathuria Electrical Store Kaithal vide 

receipt No. 1238 dated 28.01.06. As such he is owner of the meter and has 

been wrong billed for meter rent since beginning.  

2. That complainant further stated that he noted the reading in the meter as 517 

on 02.09.07 and again as “539” on 28.09.07 where as in the bill dated 

28.08.07 and 28.09.07 it has been shown as “698” which is totally wrong.  

3. The complainant also stated that there was no need to send the MMC bill 

consumption and finally stated that he has already exhausted the complaint 

handling procedure vide letters dated 01.09.07 and 01.10.07, but of no use.  

He has prayed for recast of his account and refund of the rental amount by 

directing the respondents to pay the complaint Rs. 500/- as of costs Rs. 1100/- 

counsel fee and Rs. 2000/- as of compensation. 

4. After receipt and endorsement, the complaint was got registered and diarized 

as above and the Nodal Officer i.e. Xen ‘Op’ Division Kaithal was directed to 

give his version regarding the contents of the complaint. Copy of complaint 

was sent to him.  

5. The Nodal Officer submitted his version duly supported by affidavit wherein 

it is averred that meter rent has been wrongly charged since 11/06. The 

amount of meter rent is refunded/credited to the consumer account vide 

  



 

6. After having received complaint and version and other documents in support 

of their pleadings, the parties to complaint were directed to adduce their 

evidence and advance arguments where upon the complainant sent his written 

arguments through post because being septuagenarian he is unable to attend 

the hearing of the Forum and we also dispensed with his presence. The 

complainant reiterated his stand taken in his complaint and prayed for recast 

of his account. The respondents are represented by Sh. Dharampal Chug UDC 

who was directed to produce the latest bill of the consumer, which is produced 

by him.  Both documents are placed on record and proceedings are closed.  

  

       Forum’s View and Order:- 

i) We carefully read the pleadings of the parties and examined the 

documents placed on file including written arguments properly.  

Strangely enough, the bill No. 2391 issued on 25.05.07 wherein old 

reading taken on 10.03.07 is 371 units and new reading taken on 

10.05.07 is 489 unit consumed are 118 bill basis is CON, is shown.  

ii) Likewise in bill No. 2390 issued on 25.06.07 old reading taken on 

10.05.07 is 489 and new reading taken on 10.06.07 is 0 period is one 

month unit consumed are 50 and basis of bill is fix units and amount is 

Rs. 508/. 

iii) In bill No. 2396 issued on 27.07.07 old reading taken on 10.05.07 is 

also 789 and new reading taken on 10.07.07 is 0 period one month unit 

consumed are 50 basis of bill and amount payable is Rs. 688/-. 

iv) In bill No. 2395 issued on 28.08.07 old reading taken on 10.05.07 is 

489 and new reading taken on 10.08.07 is 698 period 3 month  unit 

consumed 209 bill basis is Con and meter status code is ok.  Where as 

reading taken by the complainant/consumer on 02.09.07 is 516 (It 

casts doubt on the part of duty of meter reader). 

  



 

v) And yet again in bill No. 2396 old reading 698 taken when new 

reading is not shown and units consumed are shown as 50 period 

counted 26.10.07 to 14.12.07 two month and amount payable is only 

314/-. After examining the above chart of the bills issued by 

respondents carefully, it emerges out that there is some laxity on the 

part of the performance of duty of the employees of the respondents 

which led to hardship and harassment and unnecessarily fiscal loss to 

consumer who never defaulted in paying the bills.  More over, vide his 

version, the Nodal Officer admitted the wrong meter rental levied and 

adjusted Rs. 108/- in the account of the complainant yet he did not 

controvert the allegation of wrong billing by taking wrong readings.  

That means whatever the complainant alleged in his complaint and in 

written arguments is correct and is liable to be addressed by recasting 

the whole account of the complainant.  Consequently the complaint of 

the complainant is allowed to that extent.  

 

We, therefore, order the respondents to recast and overhaul the 

whole account of the present consumer and refund/adjust the 

excessive amount levied to the complainant and credit to the 

account of the consumer.  Compliance of the order be made within 

one month and this Forum be informed within 7 days after the 

implementation of the order.  

 

 

 “The order is signed, dated and issued by Consumer Grievances    

Redressal Forum on 13.02.08.” 

 

 

 
 (Ch. Balbir Singh Dhull)                                    (S.C. Vij) 
                 Member                                                          Chairperson 

  



 

   CONSUMER   GRIEVANCES   REDRESSAL   FORUM 
Of 

Uttar Haryana Bijli Vitran Nigam 
         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

        Petition No. CGRF-56/2007 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-            /UH/CGRF-56 

Dated:  14.02.08 

 
Subject: Order in respect of complaint of Sh. Prithvi Raj Garg regarding 

wrong and illegal rental charging and excessive billing by SDO 
S/Divn. No.-I Kaithal.  

 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above petition for its compliance. 

  

 
DA/As above 

Member-II, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Panchkula. 
3.  SE/ ‘OP’ Circle UHBVN Kurukshetra. 
4.  SE/Commercial UHBVN Panchkula. 
5.  XEN/OP Division, UHBVN, Kaithal with a copy of order. 
6.  S.D.O ‘Op’ S/Divn. No.-I UHBVN Kaithal with a copy of order.  
7. Sh. Prithvi Raj Garg S/o Sh. Ram Chander, H.No. 425/19 Mohalla 

Sarogian, Inside Chandana Gate, Kaithal.  
   

  For information & further necessary action with respect to order of Forum  
  (copy enclosed). 

 

 
 
 

  



 

  

 
 
 
 
 
 
 
 


