
  

         UTTAR HARYANA BIJLI VITRAN NIGAM 
           Consumer Grievances Redressal Forum 
  SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
      E-mail:- uhbvn_forum2006@Yahoo.com  

 
 Before Consumer Grievances Redressal Forum 
 

 
     Complaint No.  - CGRF-50/07 
     Date of hearing   - 11.09.07 
     Date of Award - 25.09.07 
 
  In the matter between Sh. Prem Singh S/o Sh. Hari Ram R/o V&P.O 

Chamarian, Distt. Rohtak and S.D.O ‘Op’ S/Divn. No.-III, Rohtak. 

 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

 

Appearances:- 

 

On behalf of Complainant:- 

Sh. Prem Singh complainant in person. 

 

On behalf of UHBVN:- 

Sh. S.K. Singla Xen ‘Op’ City Division UHBVN Rohtak (Nodal Officer) 

 

 

 

 

 

 

 

 

 

 

 

 



  

ORDER 

1. The complainant applied for release of a T/well connection (New AP connection) 

vide application No. 33139/AP dated 04.08.2004 in the office of S.D.O ‘Op’ 

S/Divn. No. 3 UHBVN Rohtak.  He deposited Rs. 20,000/- as of consent money 

on 19.01.06 vide receipt No. 013325 of book No. 78 and since then he has been 

roaming about the different offices of the employees of the Nigam but none has 

listened to him for releasing his AP connection.  After having exhausted all the 

procedures for getting released the A.P connection, the complainant finally 

knocked at the door of this Forum on 11.07.07 with this complaint and prayed for 

an order to Nigam to release his A.P connection. 

2. After receipt of the complaint, the complaint was got endorsed registered and 

diarized as above.  After perusal it was admitted for further proceedings.  

Meanwhile Xen i.e the Nodal Officer was directed to give his version to the 

contents of the complaint.  The complainant also sent Photostat copy of the 

receipt No. 013225 of Book No. 78 of having deposited Rs. 20,000/- dated 

19.01.06, Photostat copy of Analysis report from Ch. Charan Singh Agriculture 

University Hissar, Farad jamabandi (Parat Patwar) for the year 2002-03 for his 

ownership over the land, attested and verified report of Tehsil Rohtak to the effect 

that the land of the complainant situated outside the Lal Lakir i.e. Abadi Deh of 

the Village, in support of his complaint.   

3. The Nodal Officer i.e. Xen ‘Op’ City Division UHBVN gave his version to the 

contents of the complaint at the direction of this Forum stating therein that the 

complainant applied for a new connection A.P. category vide A&A No. 33139 

dated 04.08.04 and consent money of Rs. 20,000/- was deposited by him on 

19.01.06.  That on 18.10.06 his case was forwarded to the Xen City ‘Op’ Division 

Rohtak vide SDO ‘Op’ S/D No.-III office memo No. 2601 dated 18.10.06 for 

according the approval to release of connection in the village Abadi Deh.  He also 

annexed map of the site.  The Xen referred the matter to the S.E ‘Op’ Circle vide 

his office memo No. 11/SAD/DS dated 23.10.06.  On the same subject matter, 

release of a Tubewell connection in the adjacent plot purchased by the owner near 

his agricultural land due to saline water in the agricultural land has been approved 

by SE/Commercial vide his memo No. Ch-126/TR-90/Rohtak dated 09.06.05 

provided land of the plot is contiguous to the agricultural land.  As per remarks of 

SE/‘Op’ Rohtak on above instruction it is mentioned that “contents are quite clear 



  

and as such further action be taken to release his connection immediately.”  

Inspite of above, the connection was not released.   

4. After receiving the complaint and version to the complaint and affidavits of 

parties in support of their respective stand and other documents which are 

produced and placed on file, both the parties were heard at length on 11.09.07 and 

proceedings were closed.  

       Forum’s View and Order:- 

        In view of the pleading of both the parties, the most 

controversial issue before the Forum is whether the complainant is entitled for 

release of a T/well connection in his land which is in Village area. 

  The case file and the documents produced as evidence have been 

perused. As per section-43 of Electricity Act 2003 “Duty to supply on Request”, 

Every Distribution Licensee shall on application by the owner or occupier of any 

premises give supply of electricity to such premises within one month after 

receipt of application requiring such supply.  In the present case the complainant 

has deposited Rs. 20,000/- as consent money on 19.01.06.  S.D.O ‘Op’ S/Divn. 

No.-III Rohtak vide his memo No. 939 dated 27.03.06 has intimated his Xen ‘Op’ 

Rohtak that bifurcation case of T/well load from village LD System has been 

prepared.  The complainant has a right to apply for the type of connection and the 

purpose as per his requirement and the Forum is of considered opinion that his 

T/well connection should be released from the nearest 11KV feeder feeding the 

agricultural load and not from the village L.D system.   

  So the following order is hereby passed for implementation of the 

decision of the Forum. 

  “To release Tube-well connection of Sh. Prem Singh S/o Sh. Hari 

Ram App. No. 33139/AP from the nearest 11KV feeder feeding the 

agricultural load.”  

  

 “The order is signed, dated and issued by Consumer Grievances    

Redressal Forum on 25.09.2007.” 

 

 

 (Ch. Balbir Singh Dhull)                                   (S.C. Vij) 
                 Member                                                          Chairperson 



  

             UTTAR HARYANA BIJLI VITRAN NIGAM 
 Consumer Grievances Redressal Forum 
SCO No. 94, Ist Floor, Sec-5, Panchkula. 
E-mail:- uhbvn_forum2006@Yahoo.Com 

       Complaint No. CGRF-50/2007 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-23/UH/CGRF-50 

Dated: 25.09.07 

 
Subject: Order in respect of complaint of Sh. Prem Singh regarding non release of 

T/Well connection. 
 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  CE/OP, UHBVN, Panchkula. 
2  SE/ ‘OP’ Circle UHBVN Rohtak. 
3.  SE/Commercial UHBVN Panchkula. 
4.  XEN/OP City Division, UHBVN, Rohtak with a copy of order. 
5. Sh. Prem Singh S/o Sh. Hari Ram V.P.O Chamarian, Distt. Rohtak (Hry). 
   

For information & further necessary action with respect to order of Forum (copy enclosed). 
 

 
 
 
 
 
 
 


