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     Complaint No.      - UH/CGRF-379/10 
     Date of Institution - 17.5.2010 
     Date of Hearing - 11.6.2010 
     Date of Order -  
 
Before the Consumer Grievances Redressal Forum, UHBVNL. 
 
 Present:- 
   1. Sh. R.K. Jain, Member-I. 

   2. Sh. D.C.Aggarwal, Member-II. 

   3. Sh. Raj Roop Jakhar, Member-III. 

 

  In the matter of complaint of Smt. Devki Sharma w/o Late Sh. Pishori Lal, 

R/o Plot. No. 50, Prithvi Nagar, Yamuna Nagar regarding reconnection of power 

supply.   

                              

…………...Complainant/Petitioner 

Vs 

(1) The XEN ‘OP’ Division, UHBVNL, Yamuna Nagar. 

(2) The SDO ‘OP’ S/Division No.1, UHBVN, Yamuna Nagar.   

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

 Sh. Pankaj Nanhera, Advocate.   

 For the Respondent: 

1. Sh. Ravinder Mittal, SDO/OP, S/Division No.1, UHBVN, Yamuna Nagar. 

2. Sh. K.B. Singh, CA O/o SDO/OP, S/Division No.1, UHBVN, Yamuna Nagar. 

3. Sh. Sanjeev Suhag, YMPL.   
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Facts of the case 

 
Briefly the facts of the case are as under:- 

 The petitioner Smt. Devki Sharma submitted her petition through her counsel Sh. 

Pankaj Nanhera, Advocate, challenging the theft case made against her by the 

Respondent.  The petitioner is resident of Plot No. 50, Prithvi Nagar, Yamuna 

Nagar and has got electric connection in the name of her husband Late Sh. Pishori 

Lal bearing A/c No. YY-12/3180 and the Forum has the jurisdiction to try this 

suit.  The premises of the petitioner was checked by M/s YMPL and found the 

meter slow by 79.18%.  Based on the checking report of the authorized firm i.e. 

M/s YMPL, the Respondent No.2 deputed a team headed by Sh. Harbhajan Singh, 

JE who declared it to be theft case.  The LL-1 Performa regarding theft was filled 

up at site and got signed from the consumer.  In the theft case the Respondent 

found seals tempered-reaffixed with adhesive.   Proceedings and hearing have 

been fixed from time to time.  Both parties were given full opportunity to be heard 

and to submit their documentary evidence in support of their case. 

 Forum’s View & Order:- 

  The petitioner submitted complaint to the Forum through her counsel Dr. 

Pankaj Nanhera on 17.5.2010.  The facts of the petition were considered and 

found feasible of acceptance and the same was admitted.  The notice of motion 

was issued to both the parties.  Simultaneously,   the Respondent No. 1 was 

directed to submit the version by the cut off date 11.6.2010.  And the version was 

received from the Respondent.  Accordingly the SUMMONS were issued to both 

the parties directing them to appear before the Forum for hearing and finally the 

cut off date for hearing was fixed on 16.6.2010.  On the date of hearing both the 

parties appeared and made their arguments as under:- 

 The Respondent made arguments that premises of the petitioner was checked in 

the first instance by M/s YMPL, the authorized agency of the UHBVN and found 

the meter slow by 79.18%. To assess the reason for slowness, the premises was 

verified by Sh. Harbhajan Singh, JE who on checking found that both the 

company seals were tempered and the same were reaffixed with some adhesive 

material and the consumer has signed the checking report. The theft case was 

declared at site by the Respondent as per Nigam’s instruction. The meter was 

sealed with paper seals in the presence of the consumer with signature of the  
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consumer and same is available in the office. The Respondent further argued that 

M/s YMPL is the authorized agency approved by the Nigam for checking the 

premises of the consumer as per standing instruction and provision made in the 

contract order. Accordingly the said agency is doing the job based on the 

instructions and guidelines issued to them by UHBVNL.  Sh. Sanjeev Suhag on 

behalf of the M/s YMPL, JE and SDO/OP of the concerned area appeared before 

the Forum for corroborating documentary evidence and stressed their point that it 

is a case of theft established against the petitioner.  Even the meter found slow by 

79.18% after checking by the YMPL.  All the facts explained by the Respondent 

thereby establishing a case of theft. 

  The learned counsel of the petitioner Sh. Pankaj Nanhera, Advocate 

appeared for argument and for corroborating evidence on behalf of the petitioner.  

In the written reply submitted by the learned counsel of the petitioner the issue 

raised was that electricity department have disconnected the supply of the 

petitioner premises and for restring the supply, the official of the Respondent 

asked to deposit Rs. 20,000/- against receipt.  The petitioner is poor and widow 

lady.  This issue was neither argued and raised by the learned counsel nor any 

documentary evidence submitted.  During argument the learned counsel could not 

submit documents and made arguments regarding theft case. No provisions and 

statute was submitted by the learned counsel in the defence of the case but argued 

the case based on conjectures and surmises. 

  After hearing both the parties, Forum considered the material and facts on 

the record and after due deliberation decided to dismiss the case, being theft 

beyond jurisdiction of the Forum and also not in purview as per provision of 

Section 135 of Indian Electricity Act, 2003.  The complaint is herby disposed off 

without any cost on either side.  The order may be implemented immediately.  

File be consigned to the office record.  

The order is issued and signed by the Consumer Grievances Redressal 

Forum on  

 

 

 

(Raj Roop Jakhar)       (D.C.Aggarwal)                  (R.K. Jain) 
     Member-III          Member-II        Member-I      
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               Complaint No. CGRF-379/10 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-379 

Dated:   

 
Subject: - Order in respect of complaint of Smt. Devki Sharma regarding 

reconnection of power supply.  
   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 

                 Secretary, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Panchkula. 
3.  SE/ ‘OP’ Circle UHBVN, Yamuna Nagar. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP Division, UHBVN, Yamuna Nagar with a copy of order. 
6.  SDO/OP, S/Division No.1, UHBVN, Yamuna Nagar. 
7. Smt. Devki Sharma w/o Late Sh. Pishori Lal R/o Plot No. 50, Prithvi 

Nagar, Yamuna Nagar.  
  
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 

 
 


