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     Complaint No.      - UH/CGRF-371/10 
     Date of Institution - 15.04.2010 
     Date of Hearing - 24.6.2010 
     Date of Order -  
 
Before the Consumer Grievances Redressal Forum, UHBVNL. 
 
 Present:- 
   1. Sh. R.K. Jain, Member-I. 

   2. Sh. D.C.Aggarwal, Member-II. 

   3. Sh. Raj Roop Jakhar, Member-III. 

 

  In the matter of complaint of Smt. Sukh Warsha w/o Sh. Amarjit Dua,  R/o H. 

No. 1, BRK-32, Ward No. 3, Gandhi Nagar, Rohtak regarding billing problem on 

account of concessional tariff to the women.   

                        

…………...Complainant/Petitioner 

Vs 

(1) The XEN ‘OP’ City Division, UHBVNL, Rohtak. 

(2) The SDO ‘OP’ S/DivisionNo.2, UHBVN, Rohtak.   

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

 Complainant in person.   

 For the Respondent: 

1. Sh. Joginder Singh Mor.  
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Facts of the case 

 Briefly the fact of the case are as under: 

 The petitioner i.e. Smt. Sukh Washa w/o Sh. Amar Jit Dua is the R/o H. No. 1, BRK-

32, Ward No. 3, Gandhi Nagar, Rohtak and has got electric connection bearing A/c 

No. R 42 D 561/0760 F.  The Forum has the jurisdiction to try this suit.  The 

petitioner prayed that a concession of 10 paisa per unit electricity consumed is being 

granted to ladies, which was not given to her.  Even the concession was granted by 

CA, but not implemented.  Proceedings and hearings have been fixed from time to 

time.  Full opportunity was given to the petitioner to be heard at length and to submit 

the documentary evidence in support of their case. 

  The complaint of Smt. Sukh Warsha received on 15.04.2010 regarding 

concessional tariff being granted to women.  The facts of the case considered by the 

Forum and found feasible of acceptance and the same has been admitted for further 

proceedings.  Notice of motion dated 20.04.2010 was issued to both the parties 

informing the petitioner regarding feasibility acceptance of the petition and also its 

admittance as an acknowledgement and further directing her to submit affidavit duly 

attested by the Notary Public.  The Respondent was also directed to submit version 

and affidavit by the cut off date i.e. 25.05.2010.  Finally the version has been 

submitted by the Respondent.  After receipt of the version SUMMONS dated 

02.06.2010 were issued to both the parties directing them to appear before the Forum 

for argument and for submitting the documentary evidence in support of their case.  

The final date of hearing i.e.24.06.2010 was fixed for argument on 24.06.2010, both 

the parties appeared before the Forum and argued as under:- 

 The petitioner Smt. Sukh Warsha submitted that a concession of 10 paisa per unit of 

electricity consumed is being granted to the women, but the same has not been 

granted to her despite, she visiting time and again to the office of SDO/OP, 

S/Division No.2, UHBVN, Rohtak.  She being old lady of 75 yrs old could not able to 

move time and again, as such her prayer may please be accepted by the Hon’ble 

members.  The Respondent further argued and submitted that a sum of Rs. 174/- has 

already been adjusted by this office on A/c of concession tariff to the women i.e. 10 

paisa per unit for the period 09-2009 to 03-2010 vide this office  
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SC&AR No. 680/136 dated 23.03.2010, which has also been credited in the A/c 

during the billing month of 05-2010.  

  Forum considered the facts, materials on records and decided to consider the 

case of Smt. Sukh Warsha granting her concessional relief to the tune of         Rs. 

174/- since she was harassed by the Respondent.  The Ledger Keeper dealing her case 

is fined Rs. 1000/- as a punishment for harassing the old lady.  It is at the liberty of 

the Respondent i.e. XEN/OP and SDO/OP concerned to take disciplinary action or to 

pardon him by issuing warning. The order may be implemented immediately. The 

complaint is hereby disposed off without cost on either side.  File be consigned to 

office record. 

The order is issued and signed by the Consumer Grievances Redressal Forum on  

 

 

 

(Raj Roop Jakhar)                                            (R.K. Jain) 
     Member-III                              Member-I      
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               Complaint No. CGRF-371/10 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-371 

Dated:   

 
Subject: - Order in respect of complaint of Smt. Sukh Warsha regarding billing 

problem on account of concessional tariff to the women. 
   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 

                 Secretary, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Rohtak. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP City Division, UHBVN, Rohtak with a copy of order. 
6.  SDO/OP, S/Division No.2, UHBVN, Rohtak. 
7. Smt. Sukh Warsha w/o Sh. Amarjit Dua R/o H. No. 1, BRK-32, Ward No. 3, 

Gandhi Nagar, Rohtak.   
  
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 

 
 


