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CONSUMER GRIEVANCES REDRESSAL FORUM 

Uttar Haryana Bijli Vitran Nigam 
Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 

E-mail: uhbvn_forum2006@yahoo.com 
 

 
     Complaint No.      - UH/CGRF-365/10 
     Date of Institution - 14.3.2010 
     Date of Hearing - 29.7.2010 
     Date of Order -  
 
Before the Consumer Grievances Redressal Forum, UHBVNL. 
 
 Present:- 
   1. Sh. R.K. Jain, Member-I. 

   2. Sh. D.C.Aggarwal, Member-II. 

   3. Sh. Raj Roop Jakhar, Member-III. 

 

  In the matter of complaint of Sh. Murari Lal S/o Sh. Pehlad Raj, R/o Village 

Ladain, Tehsil & Distt. Jhajjar regarding metering problem.  

                              

…………...Complainant/Petitioner 

Vs 

(1) The XEN ‘OP’ Division, UHBVNL, Beri. 

(2) The SDO ‘OP’ S/Division, UHBVN, Matanhail.   

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

 None.   

 For the Respondent: 

1. Sh. Vikram Kumar, LDC O/o S/Division, UHBVN, Matanhail. 
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ORDER 

 Facts of the case in brief are that the complainant is the consumer of the 

Respondent and has got electric connection bearing A/c No. LA-11/0005 and the 

Forum has the jurisdiction to try this suit.  The Respondent is sending energy bill 

on the commercial basis, whereas the alleged meter is installed in the house and is 

being used for domestic purpose.  The petitioner requested the Respondent to 

correct the bill, but not heard and the bill was paid by the Respondent.  The 

petitioner moved form pillar to post for justice but the Respondent did not care 

him and go on raising the bill on the commercial basis fixed from time to time.  

Full opportunities were given to both the parties to be heard and to submit their 

documentary evidence in support of their case. 

  The petitioner i.e. Sh. Murari Lal R/o Village Ladain, Distt. Jhajjar has 

submitted his petition received in this office on 14.3.2010.  Forum considered the 

facts and found the petition feasible of acceptance and the same was admitted.  

Accordingly, notice of motion dated 18.3.2010 was issued to both the parties 

directing the petitioner to submit the affidavit as per HERC guidelines duly 

attested by the Notary Public or Oath Commissioner.  Similarly the Respondent 

i.e. XEN/OP, Beri was also directed to submit the version by 27.4.2010.  The 

affidavit has been submitted by the petitioner, but version not received.  Again 

further the notice of motion dated 4.5.2010 was issued directing the Respondent 

to submit version by the cut off date 26.5.2010. In the mean time version 

submitted by the Respondent i.e. SDO/OP, Matanhail.  The hearing date 

24.6.2010 was fixed, but neither SDO/XEN from the Respondent side nor 

petitioner appeared before the Forum except Sh. Vikram Singh, LDC appeared.            

Finally the hearing date 29.7.2010 was fixed and accordingly SUMMONS were 

issued to both the parties directing them to appear before the Forum for arguments 

and to submit their documentary evidence in the defence of their case.  On the 

date of hearing i.e. 29.7.2010.  None of the parties appeared before the Forum 

except only Sh. Vikram Singh, LDC from the Respondent side attending the 

court. 

  Forum considered the admitted facts and observed as under- 

 The outstanding amount to the tune of Rs. 41231/- is pending against the 

petitioner and the same has not be deposited by him.  Earlier the connection of the  
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petitioner was existing in the OP S/D, Kosli and it was transferred to OP 

S/Division, Matanhail in 12/95 PDCO has also been issued and the petitioner is 

liable to deposit the outstanding amount in case he wants to release the 

connection. In addition to above, new facts came to the notice of the Forum that 

the petitioner Sh. Murari Lal S/o Pehlad Rai filed a complaint no. 8 on 10.01.02 

before DCDRF and the same was decided on 6.1.2003 granting relief to petitioner 

as: 

  “After going through the file and hearing of the parties the DCDRF Jhajjar 

came to the conclusion that the meter of the complainant is for household purpose 

and not for the commercial purpose”. 

Forum considered the facts and after due deliberations decided to 

implement the decision of DCDRF, Jhajjar and billing of the consumer be raised 

for household purpose treating the connection as domestic w.e.f. the date of 

release of connection. Fine of Rs. 2000/- each (two thousands) is imposed to all 

CAs and SDOs who remain posted w.e.f 06.01.2003 to 29.7.2010 being disputed 

period and for not implementing the decision of DCDRF, Jhajjar.  Fine of Rs. 

1000/- is imposed on all XENs who remained posted during the disputed period 

due to this lapse.  All the officials shall deposit the fine through BA-16 in any 

S/Division within a week failing which CAO shall be directed to recover the 

same.  All the recoveries i.e. fines are made on that reason that the petitioner has 

been harrashed for such a long period.  Order may be implemented within seven 

days. Complaint is hereby disposed off without any financial liability on either 

side. File be consigned to the office record.   

The order is issued and signed by the Consumer Grievances Redressal 

Forum on  

 

 

 

(Raj Roop Jakhar)       (D.C.Aggarwal)                  (R.K. Jain) 
     Member-III          Member-II        Member-I      
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