
  

         UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 

 
 Before Consumer Grievances Redressal Forum 
 

 
     Complaint No.  - CGRF-36/07 
     Date of hearing   - 04.07.07 
     Date of Award - 14.09.07 
 
  In the matter of complaint of Sh. Ram Chander Verma S/o Sh. Hans Raj 

Verma R/o Vill. Mehra, P.O Hakli, Distt. Kurukshetra against SDO ‘Op’ Radaur for 

demanding illegal gratification for shifting of his T/well connection A/c No. M-376. 

 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

 

Appearances:- 

On behalf of Complainant:- 

 Sh. Ram Chander Verma in person. 

 

On behalf of UHBVN:- 

 Sh. O.P Kathpalia SDO ‘Op’ S/Divn UHBVN Radaur on behalf of Nigam. 

 

 

 

 

 

 

 

 

 

 



  

 

ORDER 

 

1. This complaint has been instituted against the unfair act of not shifting the 

Tube-well connection from existing site in Khasra No. 50/22 which is not 

functioning to new site in Khasara No. 50/07.06 of the joint Khewat.  The 

complainant is Ram Chander S/o Hans Raj R/o Village Mehra Teh Thanesar 

Distt Kurukshetra.  It is the case of the complainant who had installed a 

tubewell with electricity connection A/c No. M-376 for the irrigation of his 

fields.  The tubewell bored by him became non functional with the passage of 

time.  He started contemplating the digging of another tubewell in the area of 

Khasra No. 50/7 of which he is co-owner to the extent of ½ share with his real 

brother Nathi Ram.  The Khewat is joint.  He moved an application to the 

Nigam to shift Electricity connection from Khasra No. 50/22 to 50/7 on 

20.06.07.  The SDO ‘Op’ S/Divn. Demanded Rs. 8000/- as illegal gratification 

for this and on his refusal, he started putting obstacles in shifting the 

connection.  To worsen the things the said SDO instigated his brother Nathi 

Ram to not to give consent for this purpose because a wrong entry crept in the 

Khasra Girdawari whereby Smt Kalawati W/o Nathi Ram is shown in 

cultivating possession of the said Killa number.  Troubled, complainant filed 

complaint against Nigam through said SDO and sought direction to Nigam to 

shift the connection from the President Distt. Consumers Dispute Redressal 

Forum Yamuna Nagar at Jagadhari wherein the Nigam was directed to shift the 

tubewell connection from Khasra 50/22 to Khasra No. 50/7 within two days 

after completion of formalities.  The word “Completion of formalities” proved a 

pretext in favour of the SDO and his brother Nathi Ram not to shift the 

connection.  In the mean time Sh. S.K. Mohal (Civil Judge Junior Division 

Jagadhari restrained the complainant as well as Nigam from shifting the 

connection from Khasra No. 50/22 to 50/7 vide his order dated 27.09.06 in Civil 

Suit No. 169 dated 11.07.06 filed by Nathi Ram, elder brother of the 

complainant, and Smt. Kalawati W/o Nathi Ram against Ram Chander the 



  

complainant and SDO S/Divn. UHBVN Radaur, SE UHBVN Yamuna Nagar 

and Director/Chairperson UHBVN Sector-6 Shakti Bhawan.  The complainant 

made an appeal against the impugned order in the court of Sh. Virender Singh 

District Judge Yamuna Nager vide Civil Misc. appeal No. 243 of 2006 which 

was dismissed on 09.06.07.  Resultantly the complainant and Nigam stand 

restrained from shifting the Tubewell connection from Khasra No. 50/22 to 

Khasra No. 50/7 as on today. The complainant after having exhausted all his 

efforts to get the connection shifted knocked at the door of this Forum vide 

present complaint and prayed for a direction to Nigam to shift his connection 

from Khasra No. 50/22 to 50/7 and to take displinary action against the said 

SDO for his collusion with Nathi Ram and his wife for not shifting the 

connection and for illegal demand of Rs. 8000/- as illegal gratification in lieu of 

shifting the connection for which he has given an affidavit also.  

2. After receipt of the complaint, it was got endorsed, registered and diarized and 

after perusal, it was admitted for further proceedings and the Nodal Officer i.e. 

Xen ‘Op’ Division Yamuna Nagar was directed to give his version to the 

contents of the complaint of the complainant who submitted his version through 

Sh. O.P Kathpalia AE ‘Op’ Division UHBVN Radaur wherein he took the 

defence that the complainant did not take the consent of Nathi Ram who was 

co-owner and his wife who was in cultivating possession of land for which the 

complainant was seeking the shifting of the connection  as directed by the 

President Distt. Consumers Disputes Redressal Forum Yamuna Nagar at 

Jagadhari vide his order dated 20.06.06.  More over, the complainant as well as 

Nigam were restrained by Hon’ble Civil Court at Jagadhari vide its order dated 

27.09.06 which was confirmed by the Hon’ble District Court vide its order 

dated 09.06.07.  He further stated that the complainant is unnecessary running 

from one Court to other Court and his complaint be filed.  He further took the 

stand that even otherwise also the matter in dispute is pending in Civil Court at 

Jagadhari between the same parties for the same cause of action, so the Hon’ble 

Forum has no jurisdiction to hear the present complaint. 



  

3. After perusing the complaint and version there to, the parties were directed to 

adduce their respective evidences and to advance arguments.  Both the parties 

were heard at length.  During arguments the complainant said that Smt. 

Kalawati W/o Nati Ram has nothing to do with Khasra No. 50/7 as an illegal 

entry has crept in the Khasra Girdawari wherein she has been shown in 

cultivating possession wrongly and that the SDO is acting in collusion as his 

demand of illegal gratification is not fulfilled by him.  The SDO appearing on 

behalf of Nigam controverted the false charges of demand of illegal 

gratification and said that the Hon’ble Forum has no jurisdiction to hear the 

present complaint because the matter is pending in the Covil Court at Jagadhari. 

       Forum’s View and Order: 

We have heard the parties at length and conned the case file.  We are of the 

considered opinion that the complaint of the complainant succeeds on the 

following grounds:- 

1. In shifting of connection from one Khasra number to another Khasra number, 

the consent of his other co-sharer or co-owner is not required as in the case of 

the present complainant who is seeking shifting of the connection from Khasra 

No. 50/22 to 50/7 of Khewat No. 52 wherein the complainant and his brother 

Nathi Ram are co-owner in the joint Khewat of both. 

2. That Smt. Kalawati can not be in cultivating possession of the Khasra No. 50/7 

in the presence of complainant and brother Nathi Ram who are jointly owning 

the same.  An entry to this effect which stand and in the column No. 5 of the 

Farad Jamabandi for the year 200-2001has crept wrongly and illegally because 

that entry is not supported by column No. 11 which stands vacant or without 

any entry of any entry status of Smt. Kalawati as in cultivating possession. 

3. That without commenting on the order of Hon’ble Civil Court and paying due 

respect there to, we seek the protection of Section 145 of the Electricity Act 

2003 to decide the present dispute.  The section reproduced here, “Civil Court 

not to have jurisdiction.  No Civil Court shall have jurisdiction to entertain any 

suit or proceeding in respect of any matter or the adjucating Officer appointed 

under these Act to determine and no injunction shall be granted by any Court or 



  

other authority in respect of any action taken or to be taken in pursuance of any 

power conferred by or under this Act.” 

4. Present Forum has been constituted vide Haryana Govt notification GAZ 

(EXTRA) April 12, 2004 in exercise of the power conferred on it by Section 

181 read with Sub Sections (5) to (8) of Section 42 of the Electricity Act 2003, 

by Haryana Electricity Regulatory Commission Panchkula.  So this Forum has 

jurisdiction to adjudicate upon the matter involved in this complaint. 

5. That the Act conduct of Sh. O.P Kathpalia AE ‘Op’ S/Divn, UHBVN Radaur, 

has been unbecoming and biased towards the complainant due to which the 

consumer/complainant had to suffer irreparable cost. 

6. That the shifting of the tubewell connection is not going to affect any other 

person especially Sh. Nathi Ram and his wife Smt. Kalawati, adversely, except 

those of whims. 

  So in view of above observations, we in our considered opinion, hereby 

order the Nigam to shift the tubewell connection of the complainant from Khasra 

No. 50/22 to Khasra No. 50/7 without consent of any other person in this regard 

only on production of an affidavit that he will clear all pending and future bills of 

the said connection. We further direct the Nigam, to take action against the said 

A.E for his unbecoming and biased conduct due to which the poor 

consumer/complainant had to suffer uncalled miseries.   

  The compliance of the order be made within a month herein after and the 

Forum be informed within sever days after the compliance.  This complaint stands 

disposed off.  

 

“The order is signed, dated and issued by Consumer Grievances Redressal Forum on 

14.09.2007.” 

 

 

(Ch. Balbir Singh Dhull)                                                     (S.C. Vij) 
           Member                                                                Chairperson 
  



  

          UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO No. 94, Ist Floor, Sec-5, Panchkula. 

       Complaint No. CGRF-36/2007 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-13/UH/CGRF-36 

Dated: 20.11.07 

 
Subject: Amended Order in respect of complaint of Sh. Ram Chander Verma 

against SDO ‘Op’ S/Divn. Radaur for demanding illegal gratification for 
shifting of his T/well Connection A/c No. M-376. 

 

Please refer to this office letter memo no. Ch-13/UH/CGRF-36 dated 14.09.07 

vide which Award passed by Hon’ble Forum has already been sent to your office.  Now it has 

been found that the word jurisdiction has crept inadvertently in the bottom line of para No. 3 of 

operative part of “Forum’s View and Order” at page No. 4 and may be read as injunction in 

place of jurisdiction.  However copy of amended order is enclosed herewith.  

  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  CE/OP, UHBVN, Panchkula. 
2  SE/OP, UHBVN Yamuna Nagar. 
3.  SE/Commercial UHBVN Panchkula. 
4.  XEN/OP Division, UHBVN, Yamuna Nagar with a copy of amended order. 
5. Sh. Ram Chander Verma S/o Sh. Hans Raj Verma, Vill. Mehra, P.O. Bakali, 

Distt. Kurukshetra.  
   

  For information & further necessary action with respect to order of Forum (copy 
  enclosed). 

 

 
 



  

 


