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Uttar Haryana Bijli Vitran Nigam 
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     Complaint No.      - UH/CGRF-348/10 
     Date of Institution - 10.2.2010 
     Date of Hearing - 27.5.2010 
     Date of Order -  
 
Before the Consumer Grievances Redressal Forum, UHBVNL. 
 
 Present:- 
   1. Sh. R.K. Jain, Member-I. 

   2. Sh. D.C.Aggarwal, Member-II. 

   3. Sh. Raj Roop Jakhar, Member-III. 

 

  In the matter of complaint of Sh. Rishi Pal S/o Sh. Dhan Singh, R/o H.No. 

1285/19, Sant Nager, Rohtak regarding billing problem.  

                              

…………...Complainant/Petitioner 

Vs 

(1) The XEN ‘OP’ City Division, UHBVNL, Rohtak. 

(2) The SDO ‘OP’ CCC, UHBVN, Rohtak.   

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

 None.  

 For the Respondent: 

None.  
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 Brief facts of the case are as under:- 

 That the petitioner is Sh. Rishi Pal S/o Sh. Dhan Singh residing in H.No. 1285/19, 

Sant Nagar, Rohtak.  The petitioner has got electric connection bearing A/c No. 

AB 1077 A/c E-031/0955 in the name of his father.  The petitioner is very poor 

and unemployed living from hand to mouth.  The municipal corporation destroyed 

petitioner’s shop due to which the meter of the petitioner was dumped and later on 

traced out, but the meter got destroyed due to dump in dust and water. The 

petitioner prayed for rectification of his bill, keeping in view of his poverty and 

unemployment.  The proceedings and hearings have been fixed from time to time.  

Both the parties were given full opportunity to be heard and to submit their 

documentary evidence in support of their case. 

 Forum’s View & Order:- 

  The petitioner submitted his petition on 2.2.2010.  The Forum considered 

the facts of the petition and found feasible of acceptance and the same was 

admitted for further proceedings.  Further the notice of motion was issued to both 

the parties vide memo dated 11.2.2010 directing the Respondents to submit the 

version and affidavit in support of their case and informing the petitioner 

regarding feasibility of acceptance and admittance of the complaint as an 

acknowledgment.  Further notice of motion were issued vide memo dated 

11.2.2010, 5.3.2010 and 7.4.2010 directing the Respondent to submit version by 

the cut off date i.e. 28.4.2010.  Finally the Respondent submitted his version 

stating that:- 

  The bill of above said consumer was already rectified vide SC & AR item 

No. 194/291 and a sum of Rs. 53009/- were credited on the consumer’s request 

after meter testing report provided by M&P Lab Rohtak  Now only MMC has 

been charged from the consumer.  At present the consumer is a defaulter of Rs. 

36788/- which is rightly payable. The Respondent further sought the dismissal of 

the petition. 

  After receipt of the version, Summons dated 28.4.2010 and dated 4.5.2010 

were issued directing both the parties to appear before the Forum for arguments 

and to submit their documentary evidence in support of their case on the date of 

hearing fixed on 27.5.2010. 
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Forum considered the material, the admitted facts on the record and after due 

deliberation Forum decided to upheld that consumer is defaulter of Rs. 36788/- 

and is liable to pay the said amount to the Respondent.  In case the petitioner did 

not pay said amount, then the Respondent is at the liberty either to take action as 

per Nigam’s instructions.  The petition is herby disposed off without any cost on 

either side.  The order be implemented immediately.  File be consigned to the 

office record. 

The order is issued and signed by the Consumer Grievances Redressal 

Forum on  

 

 

 

(Raj Roop Jakhar)       (D.C.Aggarwal)                  (R.K. Jain) 
     Member-III          Member-II        Member-I      
 

 

 



  

 
CONSUMER GRIEVANCES REDRESSAL FORUM 

Uttar Haryana Bijli Vitran Nigam 
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               Complaint No. CGRF-348/10 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-348 

Dated:   

 
Subject: - Order in respect of complaint of Sh. Rishi Pal regarding billing 

problem. 
   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

                 Secretary, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Rohtak. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP City Division, UHBVN, Rohtak with a copy of order. 
6.  SDO/OP CCC, UHBVN, Rohtak. 
7. Sh. Rishi Pal S/o Sh. Dhan Singh, R/o H. No. 1285/19, Sant Nagar, 

Rohtak. 
  
 
 
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 
 


