
Complaint No. 339/09 
 

CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 
E-mail: uhbvn_forum2006@yahoo.com 

 
 

     Complaint No.      - UH/CGRF-339/09 
     Date of Institution - 30.12.2009 
     Date of Hearing - 24.2.2010 
     Date of Order -  
 
Before the Consumer Grievances Redressal Forum, UHBVNL. 
 
 Present:- 
   1. Sh. M.S. Dahiya, Member-I cum Chairperson. 

   2. Sh. Raj Roop Jakhar, Member-III 

 

  In the matter of complaint of Smt. Santosh Devi W/o Sh. Baljit Singh, R/o 

Village Kirlrodh, Tehsil & District Sonipat.    

                                                                                             …………...Complainant 

Vs 

(1) The XEN ‘OP’ City Division, UHBVNL, Sonipat.  

(2) The SDO ‘OP’ City S/Division, UHBVN, Sonipat.  

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

 Smt. Santosh Devi the complainant in person.   

 For the Respondent: 

None. 
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Complaint No. 339/09 
Facts of the case 

 
1. Briefly the petitioner i.e. Smt. Santosh Devi w/o Sh. Baljit Singh is the 

resident of village Kirlrodh, Tehsil & District Sonipat. 

2. The petitioner has got electric connection no. KD-262-P in the office of 

XEN/OP City Division, Sonipat. 

3. The petitioner submitted her petition regarding billing problem. 

4. The Respondent i.e. SDO/OP, City S/Division, Sonipat has submitted his 

reply. 

5. The proceedings/hearings were fixed from time to time. 

 Forum’s View & Order:- 

  The petitioner and the Respondent were given full opportunity to 

be heard and submit documentary evidences in support of their case.  

Proceedings were fixed from time to time and both parties were directed to 

submit their evidences vide this office letter dated 4.12.09, 7.1.2010, 

18.2.2010 and final hearing was fixed on dated 24.2.2010 at Rohtak and 

both the parties were directed to appear before the Forum for argument. 

  During hearing the petitioner stated that her bills have been raised     

by the Respondent based on the average basis, which were on higher side.  

Due to the average bill on higher side, the bill accumulated and the 

petitioner could not able to pay the heavy amount at one time, The 

Respondent issued order for PDCO and removed wire from the premises 

of the petitioner.  During the course of removing the wire, the seals of 

meter has been broken by the Respondent, but the Respondent could not 

fix up the seal despite request by the petitioner.  Even the petitioner 

requested the Respondent to overhaul her account.  The Respondent               

remained absent on the date of hearing, but submitted his reply as under:- 

 “The meter of complaint was changed on 2.7.08 but entered in 12/08.  

During this period, this office issued energy bills on average basis instead 

of actual units.  The account of complainant is set right and the bill w.e.f. 

2/08 to 6/08 issued on the average basis being meter defective and the 

account of consumer has been overhauled from 2/08 to 6/08 on the basis 

of 2/09 to 6/09 consumption of healthy meter vide SCAR No. 255 dated  

 2



Complaint No. 339/09 

 

28.12.09 and a sum of Rs. 5161/- has been adjusted in her account”. 

“The meter cover/seals have been fixed and the surcharge of the complaint 

could not be waive off, as the consumer did not submit any representation 

or contacted in this office up to 31.3.09”. 

  Keeping in view the admitted facts, admitted documentary 

evidences, admitted arguments, the Forum after due deliberation decided 

and direct the Respondent to overhaul the accounts of the petitioner from 

2/08 to 6/08 issued on the average basis being meter defective based on 

the consumption of healthy meter i.e. 2/09 to 6/09 and adjust the amount 

in her account.  The meter cover/seals be also fixed by the Respondent. 

 The order may be implemented immediately by the Respondent and 

intimated to this office. 

 The order is signed and issued by Consumer Grievances Redressal 

Forum on dated  

 

 

 

 (Raj Roop Jakhar)                                                  (M.S.Dahiya) 
 Member-III                                                                 Member-I  
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CONSUMER GRIEVANCES REDRESSAL FORUM 

Uttar Haryana Bijli Vitran Nigam 
Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 

E-mail: uhbvn_forum2006@yahoo.com 
 

                 Complaint No. CGRF-339/09 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-339 

Dated:   

 
Subject: - Order in respect of complaint of Smt. Santosh Devi regarding 

metering problem.  
   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

                 Secretary, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Sonipat.  
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP City Division, UHBVN, Sonipat with a copy of order. 
6.  SDO/OP, City S/Division, UHBVN, Sonipat.   
7. Smt. Santosh Devi w/o Sh. Baljit Singh, R/o Village Kirlrodh, Tehsil & 

District Sonipat.      
 
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 
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