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     Complaint No.      - UH/CGRF-327/09 
     Date of Institution - 3.11.2009 
     Date of Hearing - 7.5.2010 
     Date of Order -  
 
Before the Consumer Grievances Redressal Forum, UHBVNL. 
 
 Present:- 
   1. Sh. R.K. Jain, Member-I  

   2. Sh. D.C.Aggarwal, Member-II 

   3. Sh. Raj Roop Jakhar, Member-III 

 

  In the matter of complaint of Sh. Tarsem Lal S/o Sh. Raj Kumar, R/o 

H.NO. 47, Saraswati Vihar, Ambala City regarding metering problem. 

                             

…………...Complainant 

Vs 

(1) The XEN ‘OP’ City Division, UHBVNL, Ambala.  

(2) The SDO ‘OP’ S/Division (East), UHBVN, Ambala City.  

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

 None.   

 For the Respondent: 

1. Sh. Ram janam Verma, SDO/OP, East Ambala City. 

2. Sh. Tulsi Ram, LDC O/o SDO/OP, East, Ambala City. 
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Facts of the case 

 Briefly, the facts of the case are as under:- 

1. Sh. Tarsem Lal S/o Sh. Raj Kumar, the petitioner is the resident of 

Saraswati Vihar, Ambala City. 

2. That the petitioner has got electric connection bearing A/c No.                         

W-W10-4229 N in the office of OP, S/Division, East, UHBVN, 

Ambala City and the Forum has the jurisdiction to try this suit. 

3. The meter was installed vide MCO NO. 67/154 dated 6.5.2009.  After 

four months, the meter was not found working properly, besides the 

meter was properly sealed and intact by the Respondent. 

4. That the Respondent raised the first bill amounting to Rs. 5020/- of 

711 units.  The petitioner, although consumed 271 units, yet his bill for 

440 units was sent but the same was not rectified despite complaint 

made to the Respondent (i.e. SDO/OP, S/Division East) 

5. The petitioner was harassed by the Respondent, thus filed this petition 

for relief. 

 The cause of action arrived at, when the prayer of the petitioner was 

not adhered to. 

6. The proceedings and hearings have been fixed from time to time. 

 Forum’s View & Order:- 

  Sh. Tarsem Lal the petitioner submitted his petition on 3.11.09.  

The Forum considered the complaint found, the complaint feasible of 

acceptance and same was admitted.  The petitioner was informed on 

dated 6.11.09 regarding the feasibility of acceptance of the complaint 

as an acknowledgement.  Further the notice of motion was issued to 

the petitioner vide this office letter dated 6.11.09, 18.11.09, 4.12.09, 

17.12.09, 7.01.2010, 22.01.2010, 3.2.2010, directing the Respondents 

to submit his version.  The cut off date i.e. 17.3.2010 was fixed for 

submission of the version.  Finally the Respondent i.e. SDO/OP, East, 

Ambala City submitted his version vide his memo no. Spl dated 

15.2.2010 intimating as under:- 

1. The electric meter replaced as per MCO No. 67/154 dated 

6.5.2009. 
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2. The electric meter is first bill No. 01742 dated 11.8.09 issued to 

above consumer is Rs.5020/- of unit 711 but the consumer 

consumed the unit 271 only. 

3. The energy bill of the above said consumer set right vide SCA 

No. 31/29 amount Rs. 1910 dated 12.03.2010, hence the 

amount of average unit (440) refunded as per above sundry no 

referred above by pervious SDO. 

  After receipt of the version date of hearing was fixed on dated 

22.4.2010, 7.5.2010.  On the date of hearing the Respondent appeared 

before the Forum but the petitioner preferred to be absent.  During the 

hearing the Respondent i.e. SDO/OP, East Ambala City argued as 

under:- 

 “That the first bill No. 01742 dated 11.8.2009 issued to the consumer 

amounting to Rs. 5020/- for 711 units wrongly and the same was 

rectified vide SCA No. 31/29.  The bill amounting to Rs. 1910 has 

been refunded and the consumer is now satisfied.  Even stating that 

extra unit 440 added has been credited in his bill and there is no 

dispute now.  As such case may please close”. 

  After going through the facts of the case.  Forum observed as 

under:- 

  Although, it was a apparent lack of the Responsibility on the 

part of the Respondent, Forum thus tuned up the administrative guides 

lines issued by the Respondent.  Even the earlier action taken by the 

Respondent was illegal, unconstitutional, unjust and against the 

principal of natural justice.   

 Forum considered facts and material on the record and after 

due deliberations decided to the refund the bill based on the consent 

made by the petitioner before the Forum and keeping in view the latest 

letter dated 3.5.2010 of the petitioner i.e. Sh. Tarsem Lal that extra 

units has been credit to his bill for April, 2010, so there is no dispute 

now and the case is close and thus the petition is hereby disposed off 

without any cost on either side.  The order is implemented 

immediately.  The order is issued and signed by the Consumer 

Grievances Redressal Forum on dated  

 

 (Raj Roop Jakhar)  (D.C.Aggarwal)      (R.K. Jain) 
     Member-III     Member-II       Member-I      
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          Complaint No. CGRF-327/09 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-327 

Dated:   

 
Subject: - Order in respect of complaint of Sh. Tarsem Lal regarding 

metering problem. 
   

Enclosed please find herewith the order issued by Consumer 

Grievances Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

                 Secretary, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Panchkula. 
3.  SE/ ‘OP’ Circle UHBVN, Ambala. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP City Division, UHBVN, Ambala with a copy of order. 
6.  SDO/OP S/Division (East), UHBVN, Ambala City. 
7. Sh. Tarsem Lal S/o Sh. Raj Kumar, R/o H.No. 47, Saraswati Vihar, 

Ambala City.   
 
 
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 
 


