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     Complaint No.      - UH/CGRF-321/09 
     Date of Institution - 5.10.2009 
     Date of Hearing - 30.3.2010 
     Date of Order -  
 
Before the Consumer Grievances Redressal Forum, UHBVNL. 
 
 Present:- 
   1. Sh. K.K. Sareen, Member-I. 

   2. Sh. D.C.Aggarwal, Member-II. 

   3. Sh. Raj Roop Jakhar, Member-III. 

 

  In the matter of complaint of Sh. Satish Kumar Kanwar, R/o C-293, Yamuna 

Enclave, G.T. Road, Panipat-132103 regarding billing problem.     

                              

…………...Complainant/Petitioner 

Vs 

(1) The XEN ‘OP’ City Division, UHBVNL, Panipat. 

(2) The SDO ‘OP’ M&T, S/Division, UHBVN, Panipat.  

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

 Complainant in person.  

 For the Respondent: 

 None. 
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Facts of the case 

  
 Briefly, the facts of the case are as under:- 

1. That the petitioner Sh. Satish Kumar Kanwar is the R/o H. No. C-293, 

Yamuna Enclave, G.T. Road, Panipat-132109. 

2. That the petitioner has got electric connection No. TC-11/1263 in the 

office of ‘OP’ S/Division, Model Town, Panipat and falls under the 

jurisdiction of the Forum to try this suit. 

3. That the premises of the petitioner was checked by the Respondent on 

dated 7.8.02 and found a hole in the meter and declared theft. 

4. The notice of assessment was issued by the Respondent to the petitioner 

asking the petitioner to deposit the assessed amount and hearing given by 

the Respondent also.  

5. The case of the petitioner has also been decided by the District Consumer 

Forum, Panipat declaring theft and directing the petitioner to deposit the 

assessed amount. 

6. The petitioner deposit the assessed amount of Rs.26801/- vide receipt No. 

009364 (Book No. 146) also deposited the amount of Rs. 4883/- i.e. the 

cost of the meter. 

7. That the proceedings and hearings has been fixed from time to time. 

8. The petitioner filed his petition to the Forum for setting aside the theft 

amount.  

 Forum’s View & Order:- 

  The petitioner submitted his petition on dated 1.10.09 and 

accordingly, notice of motion was issued to the petitioner informing him 

that his petition found feasible of acceptance thereby directing him to file 

affidavit duly attested by the Oath Commissioner or Notary Public by the 

cut off date 24.11.09 and the petitioner did not submit affidavit.  

Simultaneously, the notice of motion was also issued to the Respondent 

i.e. XEN/OP, City Division, Panipat to file version supported by affidavit 

and cut off date i.e. 24.11.09 was fixed, but the Respondent neither 

submitted affidavit nor file version.  Accordingly further notice of motion 

were issued on dated 7.12.09, 7.1.2010, 2.2.2010 and the Respondent 

lastly submitted his version vide his letter dated 24.2.2010, but do not  
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submitted affidavit.  After receipt of the version the hearing date 

30.3.2010 was fixed wherein both the parties were directed to appear  

before the Forum at Rohtak for argument and also to submit documentary 

evidence to support their case.  On this date of hearing, the petitioner Sh. 

Satish Kumar Kanwar appeared before the Forum, but the Respondent 

remained absent.  During hearing the petitioner argued that he also file his 

petition before the District Consumer Redressal Forum and the order 

issued by the Hon’ble Forum is as under:- 

 “That in fact the complainant has no cause of action to file the present 

complaint and ha suppressed the true and material facts from the Hon’ble 

Forum while filling the present complaint. In brief, the facts of the case in 

hand are that on 7.8.2002 the premises of the petitioner were checked by 

Sh. K.L. Manocha, JE M& T along with other staff.  While checking the 

meter bearing connection No. TC-II/1763 of the petitioner, there was 

found a hole on the meter cover on the left side and stic was found 

inserted and the meter was found stopped.  It was a clear cut case of theft 

and consequently, the memo bearing No. 4332 dated 8.8.2002 was given 

to the petitioner asking him to pay the amount of Rs. 31634/- on the basis 

of the connected load of the petitioner.  Checking report dated 7.8.2002 

also bears the signatures of the petitioner.  Thus, there is no wrong on the 

part of the Nigam and the officers of the Nigam has done their duties as 

per rules and regulations of the Dept. and the petitioner is liable to pay the 

same to the Respondents which he is legally bound to do so”.  

  The version submitted by the Respondent i.e. SDO/OP, M/T, 

S/Division, Panipat is as under:- 

 “That the subject cited case implemented vide SCAR NO. 59/16/131 

Rs.3494/- as per Nigam instruction and again requested to asked the 

consumer to supply the detail of refund Rs. 31654/- in which Amt is 

adjusted”. 
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 Even the notice of assessment was issued by the Respondent to the 

petitioner imparting hearing, pointing out deficiencies as under:- 



 “Your premises bearing A/c No. TC-11/1263 was inspected by Sh. K.L. 

Manocha, JE, M&T, S/Division, Panipat on dated 7.8.02.  During 

inspection, following act of malpractice, theft was noticed:-   

‘There is a hole in meter cover on the left side and stick is inserted to stop 

the disc.  Hence it is ease of theft of energy’ 

 The above facts indicate that you are guilty of malpractice/theft.  The 

amount of compensation payable by you to the Nigam under the relevant 

provision of terms & condition of supply has been assed as Rs. 26805/- for 

the period last 6 months. 

 You are hereby directed to deposit 100% amt. of compensation within 48 

hrs as detailed below to secure restoration of supply/avoid disconnection.  

If you prefer, a appeal against the assessment may be made to Executive 

Engineer, City Division, Panipat with 30 days after issue of this notice.  

Detail as under:- 

 6.830 X .15 X 720 X 6 = 4426 unit  

 Already billed       (-) 1293 unit 

 708 + 403 + 184   Net      3131 unit 

 Normal tarrif 2 times assessed 

 C 3131 X 4.28 X 2 = 26801 

 Security of meter = 48330 

                                         Total 31634   

  Actually the  facts of case that the petitioner premised was got 

checked on dated 7.8.02 and found a hole in the meter cover in the left 

side and stick is inserted to stop the disc and further the meter was also 

checked by M&T Lab and found theft of energy.  Under the provision of 

theft of energy whenever any delinquent person found extracting power 

with ulterior motive and by artificial means, then case of theft is suspected 

and accordingly notice of 48 hrs is issued asking the culprit to deposite the 

assessed amount, otherwise criminal proceedings are started.  In the 

instant case, there two liabilities with the petitioner, civil liabilities and  
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criminal liabilities. Both the liabilities go side by side.  Since the petitioner 

has full filled his civil liabilities by depositing the assessed amount, as 

such his criminal liabilities has been waived off by the Respondent. 

  Forum during the hearing considered argument of the petitioner 

and material on records and after due deliberation decided as under:- 



 “During the checking a hole is found in the meter on the left side and stick 

inserted by the petitioner to stop the disc of the meter.  Even the meter got 

tested from M&T Lab and declared theft.  Notice of assessment was 

issued to the petitioner by the Respondent thereby imparting opportunity 

of hearing. Even the case of the petition was dismissed by DCGRF 

declaring case of theft and asking the consumer to deposit the assessed 

amount on A/c of theft.  This finds no facts in the case and the petition is 

hereby dismissed and the petitioners liable to deposit the assessed amount.  

In case any amount is adjusted by the Respondent as per his version, that 

may be done to provide relief to the petitioner.  The complaint is hereby 

disposed off.  The order is passed without cost. The order may be 

implemented immediately.  The file be consigned to office record. 

 The order is issued and signed by the Consumer Grievances Redressal 

Forum on dated  

 

 

 

 (Raj Roop Jakhar)  (D.C.Aggarwal)  (K.K. Sareen) 
     Member-III   Member-II     Member-I      
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                 Complaint No. CGRF-321/09 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-321 

Dated:   

 
Subject: - Order in respect of complaint of Sh. Satish Kumar Kanwar regarding 

appeal for refund of Rs. 31,634/-.   
   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

                 Secretary, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Panipat.  
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP City Division, UHBVN, Panipat with a copy of order. 
6.  SDO/OP, M&T, S/Division, UHBVN, Panipat.   
7. Sh. Satish Kumar Kanwar, R/o C-293, Yamuna Enclave, G.T. Road, 

Panipat.  
      
 
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 
 


