
Complaint No. 308/09 
 

CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 
E-mail: uhbvn_forum2006@yahoo.com 

 
 

     Complaint No.      - UH/CGRF-308/09 
     Date of Institution - 20.8.2009 
     Date of Hearing - 24.6.2010 
     Date of Order -  
 
Before the Consumer Grievances Redressal Forum, UHBVNL. 
 
 Present:- 
   1. Sh. R.K. Jain, Member-I. 

   2. Sh. D.C.Aggarwal, Member-II. 

   3. Sh. Raj Roop Jakhar, Member-III. 

 

  In the matter of complaint of Sh. Dil Bagh Singh S/o Sh. Umarao Singh, R/o 

Village & PO Ladain, Distt. Jhajjar regarding billing problem.   

                              

…………...Complainant/Petitioner 

Vs 

(1) The XEN ‘OP’ Division, UHBVNL, Beri. 

(2) The SDO ‘OP’ S/Division, UHBVN, Matanhail, Jhajjar.   

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

 None.   

 For the Respondent: 

1. Sh. S.S. Malik, AEE/OP, S/Division, Matanahil. 

2. Sh. Birender Singh, CA O/o AEE/OP, S/Division, Matanhail. 
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Facts of the case 

 Briefly the facts of the case are as under:- 

 The petitioner i.e. Sh. Dil Bagh Singh S/o Sh. Umarao Singh is the R/o 

Village Ladain, Distt. Jhajjar and has got electric connection bearing A/c 

No. LA 11/0203-L-F in the office of SDO/OP, Matanhail and this Forum 

has the jurisdiction to try this suit.  The petitioner is very poor and living 

from hand to mouth.  The petitioner applied under the Waiver Scheme 

issued by the Nigam.  The petitioner deposited 4 nos. bills for the month 

of 08/05 to 12/06 and then he became ill and remains admitted in the 

hospital and thus could not able to deposit the remaining 6 nos. 

installments being the financial position of the petitioner weak. As such 

full amount of the petitioner could not be waived off.  Proceedings and 

hearings have been fixed from time to time.  Full opportunities have been 

given to the both the parties to be heard at length and to submit the 

documentary evidence in support of their case. 

 Forum’s View & Order:- 

  The petitioner Sh. Dil Bagh Singh submitted his complaint on 

20.08.09.  Forum considered the facts and found the complaint feasible for 

acceptance and the same has been admitted for further proceedings.  

Notice of motion dated 20.08.09 was issued to both the parties informing 

the petitioner regarding feasibility of the petition for acceptance and 

admitted as an acknowledgement. Simultaneously, the notice of motion 

was issued to the Respondent directing him to submit the version by 

26.08.09.  Further directions were issued vide Notice of Motion 12.10.09, 

21.10.09, 04.11.09, 07.12.09, 09.02.10 and finally the Respondent 

submitted his version.  After receipt of the version, hearing date i.e. were 

fixed and SUMMONS dated 05.03.2010, 07.04.2010, 04.05.2010 were 

issued to both the parties directing them to appear before the Forum.  

Ultimately, the final date of hearing was fixed on 24.06.2010, directing the 

both parties to appear before the Forum and to submit documentary 

evidence in support of the case.  On the date of hearing i.e. on 24.06.2010 

SDO/OP, Mattanhail appeared before the Forum and argued as under:- 

  That the present complaint of the complainant is not legally maintainable.  

The complaint has not come to the court with clean hands and has  
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suppressed the material facts.  The complaint is estopped by his own acts 

conduct and is not entitled to any relief and the present complaint has been 

filed with some ulterior motive. The Respondent further argued that Sh. 

Dil Bagh Singh A/c No. LA-11-203 has paid his only 4 nos. bill since 

08/05 to 12/06 under waiver scheme.  The consumer has not completed 

the condition of billing waiver scheme. At present, consumer is defaulter 

of Rs 84911/- of Nigam.  The complaint of consumer is wrong and false 

beyond facts and against law and is liable to rejected in the interest of 

justice.    

  No doubt the petitioner is very poor and living from hand to mouth 

and could not able to pay the outstanding amount.  Although he applied 

under the waiver scheme for relief, but he deposited 4 nos bills and has not 

paid the remaining 6 nos. bills.  As such he could not meet the terms and 

conditions of the waiver scheme.  

  Forum considered the facts and material on record and after due 

deliberation decided to dismiss the case.  The complaint is hereby 

disposed off without any cost.  The order be implemented immediately.  

File be consigned to the office record. 

The order is issued and signed by the Consumer Grievances Redressal 

Forum on  

 

 

 

(Raj Roop Jakhar)                                          (R.K. Jain) 
              Member-III                                         Member-I      
 



 
CONSUMER GRIEVANCES REDRESSAL FORUM 

Uttar Haryana Bijli Vitran Nigam 
Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 

E-mail: uhbvn_forum2006@yahoo.com 
 

               Complaint No. CGRF-308/09 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-308 

Dated:   

 
Subject: - Order in respect of complaint of Sh. Dil Bagh Singh regarding billing 

problem. 
   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 

                 Secretary, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Jhajjar. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP Division, UHBVN, Beri with a copy of order. 
6.  SDO/OP, S/Division, UHBVN, Matanhail. 
7. Sh. Dil Bagh Singh S/o Sh. Umarao Singh R/o Village & PO Ladain, 

Distt. Jhajjar.  
  
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 

 
 


