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     Complaint No.      - UH/CGRF-302/09 
     Date of Institution - 4.8.2009 
     Date of Hearing - 30.3.2010 
     Date of Order -  
 
Before the Consumer Grievances Redressal Forum, UHBVNL. 
 
 Present:- 
   1. Sh. K.K. Sareen, Member-I. 

   2. Sh. D.C.Aggarwal, Member-II. 

   3. Sh. Raj Roop Jakhar, Member-III. 

 

  In the matter of complaint of Sh. Parkash S/o Smt. Bakhtawari Devi, R/o 

Village & PO Ladain, Tehsil Salhawas, District Jhajjar regarding release of T/well 

connection.  

                              

…………...Complainant/Petitioner 

Vs 

(1) The XEN ‘OP’ Division, UHBVNL, Beri. 

(2) The SDO ‘OP’ S/Division, UHBVN, Matanhail.   

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

 Complainant in person.  

 For the Respondent: 

 Sh. Virender, LDC O/o SDO/OP, S/Division, Matanhail. 
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Facts of the case 
 

Briefly, the facts of the case are as under: 

1. The petitioner Sh. Parkash S/o Smt. Bakhtawari Devi is the resident of 

village Ladain, Tehsil Salahwas, Distt. Jhajjar. 

2. The petitioner has deposited Rs.123 vide receipt No. 79/030508 dated 

6.5.2005 and Rs.1300/- vide receipt No. 80/030508 dated 6.5.2005 under 

AP general category vide application No. 20546 AP. 

3. The petitioner submitted his petition stating that his connection has not 

been released. 

4. Since the complainant has deposited fees and falls under the jurisdiction of 

the Forum to try this suit. 

5. The petitioner has not submit his affidavit duly attested by Oath 

Commissioner or Notary Public as per HERC regulation. 

 Forum’s View & Order:- 

  The petitioner submitted his petition on dated 4.8.2009.  

accordingly notice of motion was issued directing the petitioner to file 

affidavit which was submitted by the petitioner.  notice of motion was on 

dated 31.8.09 dated 12.10.09, dated 21.10.09, 4.11.09 and cut off date was 

fixed by 26.11.09 to file version and affidavit accordingly the Respondent 

submitted his version as under:- 

 “That the present complaint of the complainant is not legally maintainable.  

The complaint has not come with clean hands and has suppressed the 

material facts.  The complaint is estopped by his own acts and conducts 

and is not entitled to any relief and the present complaint has been filed 

with some ulterior motive. That in the reply, the complainant Sh. Parkash 

has submitted A&A No. 20546/AP dated 6.5.2005 for Tubewell 

connection.  Demand notice was issued vide this office memo No. 2087 

dated 2.6.2006 for  deposting the cconsent money of Rs. 20,000/-.  But the 

consumer did not deposit the consent money upto date 24.11.2009. 

 The complaint of consumer is wrong, false, against law and is liable to 

rejected in the interest of justice”. 
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But the petitioner did not submit affidavit uptill now despite 

various reminders.  After receipt of the version notice of motion was 

issued, fixing the date of hearing on dated 28.1.2010, 24.2.2010 and 

finally hearing date was fixed on 30.3.2010.  Respondent appeared on this 

date and argued that the petitioner has deposited requisite fees vide 

application No. 20546/AP under General AP Category and his connection 

shall be released on his turn in due course of time.  The Respondent 

further argued that in case the petitioner wants immediate relief he must 

deposite Rs. 20,000/- under priority scheme and with the approval of 

Chief Engineer/OP concerned being competent Authority. 

  Forum considered the material on records and after going through 

the facts and arguments decided as under:- 

 “The will of the petitioner may be accepted.  The consent money                   

Rs. 20,000/- under priority scheme may also be got accepted by the 

Respondent.  Seniority of the petitioner to be fixed with the approval of 

the competent authority and connection under the priority Scheme be 

released by the Respondent on his turn only. With this directive the 

complaint is disposed off without any cost”. 

 The order may be implemented after approval of the competent authority 

and also completion of formalities.   File be consigned to the office record.   

 The order is issued and signed by the Consumer Grievances Redressal 

Forum on dated  

 

  

 

 (Raj Roop Jakhar)  (D.C.Aggarwal)  (K.K. Sareen) 
     Member-III   Member-II     Member-I      
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                 Complaint No. CGRF-302/09 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-302 

Dated:   

 
Subject: - Order in respect of complaint of Sh. Parkash regarding release of 

tubewell connection.   
   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

                 Secretary, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Jhajjar.  
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP Division, UHBVN, Beri with a copy of order. 
6.  SDO/OP, S/Division, UHBVN, Matanhail (Jhajjar).   
7. Sh. Parkash s/o Smt. Bakhtawari Devi, R/o Village & Post Office Ladain, 

Tehsil Salhawas, Jhajjar.  
      
 
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 
 


