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     Complaint No.      - UH/CGRF-299/09 
     Date of Institution - 29.07.2009 
     Date of Hearing - 27.05.2010 
     Date of Order -  
 
Before the Consumer Grievances Redressal Forum, UHBVNL. 
 
 Present:- 
   1. Sh. R.K. Jain, Member-I. 

   2. Sh. D.C.Aggarwal, Member-II. 

   3. Sh. Raj Roop Jakhar, Member-III. 

 

  In the matter of complaint of Sh. Pankaj Sood S/o Sh. Kewal Krishan Sood, 

R/o H.No. 478/22, Chand Nagar, Rohtak regarding wrong billing.  

                              

…………...Complainant/Petitioner 

Vs 

(1) The XEN ‘OP’ City Division, UHBVNL, Rohtak. 

(2) The SDO ‘OP’ S/Division No.3, UHBVN, Rohtak.   

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

 None.  

 For the Respondent: 

1. Sh. H.C. Sikka, SDO/OP, S/Division No.3, UHBVN, Rohtak. 
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Briefly facts of the case are as under:- 

 The petitioner i.e. Sh. Pankaj Sood proprietor of Supreme Industrial, Jind bypass, 

Railway Fatak situated 478/22, Chand Nagar (Jail Road), Rohtak has got electric 

connection No. MS3-79 in the office of SDO/OP, S/Division No.3, UHBVN, 

Rohtak. The petitioner submitted that his bill against A/c No. MS3-79 of M/s 

Supreme Industries has been raised amounting to Rs. 50063/- for the month of 

Nov, 2008 by adding sundry charges and has the grievance for raising bill on 

higher side.  The matter was reported to the Respondent that  his meter is fast, and 

a bill of Rs. 33675/- was served to the petitioner, which was deposited by him 

under protest.  The additional bill of Rs. 50063/- on average basis for the period 

4/08 to 9/08, where the consumption for 1/08 is 1827 units 2/08 is 2326 units and 

of 3/08 is 2990 units, all these readings are of new meter and are compatible with 

previous reading of old meter. During 5/06 lowest bill is Rs. 6609/- and highest 

bill is Rs. 12483/-.  During 6/07 lowest bill is Rs.5908/- and highest is Rs.12236/-. 

During 7/08 lowest bill is 5861 and highest is 14592. The petitioner further 

submitted the monthly consumption based on raw materials available, no. of 

workers available, no. of absentee/leave, time of power cuts, no. of shifts/OTA 

done by staff, time of machines running for longer time.  The same facts is proved 

for bills of the period for the month from 04/08 to 07/08. The petitioner is getting 

good quantity of material for job work and running the machine in two shifts.  

The petitioner is doing only job work not having  any regular orders resulting 

different work at different times.  This requires different machines in different use 

resulting change in load.  The petitioner prayed for refund of the excess bill paid 

for Nov, 2007 and Dec, 2007.  The petitioner also prayed for exemption of the 

meter rent for the previous period and in future as the same has been purchased by 

him.  The proceedings and hearings have been fixed form time to time.  Both the 

parties were given full opportunity to be heard and to corroborate their 

documentary evidence in support of their case. 

 Forum’s View & Order:- 

  The petitioner submitted his petition on 29.7.09.  The petition was 

considered by the Forum and found feasible of acceptance and the same is 

admitted for further proceedings.  Notice of Motion dated 3.8.09 was issued to 

both the parties, informing the petition regarding feasibility of acceptance and  
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admittance of the complaint as an acknowledgment and further Notice of Motion 

dated 31.8.09, dated 12.10.09, 4.11.09, 7.12.09, 7.1.2010 were issued  to the 



Respondent directing him to submit the version by the cut off date i.e. 29.1.2010.  

Finally the version has been submitted by the Respondent as under:- 

 Preliminary objections:- 

1. That the present compliant has been filed with ulterior motive to protect 

their wrong billing.  

 2. That the present complaint is not maintainable in the present forum. 

3. That the Hon’ble Forum has got no jurisdiction to try and entertain the 

present complaint.  The present complainant has no locus standi to file the 

complaint. 

Reply on Merits. 

1. It is admitted to the extent that the electricity connection bearing A/c No. 

MS3-79 stands released in the name of Pankaj Sood, R/o Rohtak.  It is 

further submitted that the complainant is at present in default of                       

Rs. 25312/- upto the bill of May, 2009 and the said amount alongwith its 

surcharge is rightly and legally recoverable form the above said consumer.    

The Audit party checked the account of the complainant and pointed out 

the above said amount of Rs. 25312/- and the account of the complainant 

for the period 11/2008 and 12/2008 is overhauled on the basis of the 

corresponding period i.e. 11/2007 & 12/2007 of last year and the 

difference was pointed out. 

It is further submitted that although the meter of the complainant was 

found burnt and the same was replaced vide MCO no. 13/80 dated 12.11.08.  The 

same faulty meter status code persists in computer record upto Oct, 2008 so the 

billing of the complainant was made on average basis. 

 It is further submitted the complainant never reported to the answering 

defendant/respondent that his meter is not working properly, because he was 

having the benefit of less billing on average basis, as compared to the actual 

consumption charges.  As such the complainant is liable to pay the amount of          

Rs. 25312/- alongwith current consumption charges and further is also liable to 

pay the amount of electricity consumption charges, which had been used by him.   
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The respondent also submitted the affidavit.  After receipt of the version 

SUMMONS dated 9.2.2010, dated 5.3.2010, dated 7.4.2010, dated 4.5.2010 were 

issued to both the parties, directing them to appear before the Forum for 

arguments and corroborating their evidences.  The final date of hearing i.e. 

27.5.2010 was fixed for final disposal of the case and it was made clear that no 



opportunity shall be afforded to any parties after 27.5.2010, The respondent, Sh. 

H.C. Sikka, SDO/OP, S/Division No.3, UHBVN, Rohtak appeared before the 

Forum and argued as under:- 

“The electricity connection A/c No. MS3-79 stands released in the name of Sh. 

Pankaj Sood.  The petitioner is the defaulter of Rs. 25312/- upto May, 2009  and 

the said amount is rightly payable by the petitioner.  The account of the petitioner 

for the period 11/08 and 12/08 was overhauled based on the consumption of the 

corresponding period 11/07 and 12/07, difference is pointed out.  The respondent 

further argued that meter of the petitioner was found burnt and the same was 

replaced vide MCO no. 13/80 dated 12.11.08 and reported further that the same 

faulty meter status code persist in the computer record upto Oct, 2008, so the 

billing of the petitioner was made on the average basis.  Now at present the 

petitioner is liable to pay Rs. 25312/-“. 

  After going through the facts Form observed as under:- 

             Forum considered the material and facts on the record and decided to 

overhaul the account of the petitioner based on the consumption of the proceeding 

year.  The petitioner is liable to pay Rs. 25312/- alongwith the current 

consumption charges and the remaining amount of Rs.24751/- is hereby set aside.  

The complaint/petition is hereby disposed off without cost on either side. The 

order be implemented immediately.   File be consigned to the office record.  

The order is issued and signed by the Consumer Grievances Redressal 

Forum on  

 

 

 

(Raj Roop Jakhar)       (D.C.Aggarwal)                  (R.K. Jain) 
     Member-III          Member-II        Member-I    
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               Complaint No. CGRF-299/09 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-299 

Dated:   

 
Subject: - Order in respect of complaint of Sh. Pankaj Sood regarding wrong 

billing problem.  
   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 

                 Secretary, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Rohtak. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP City Division, UHBVN, Rohtak with a copy of order. 
6.  SDO/OP, S/Division No. 3, UHBVN, Rohtak. 
7. Sh. Pankaj Sood S/o Sh. Kewal Krishan Sood, R/o H. No. 478/22, Chand 

Nagar, Rohtak.   
  
 
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 
   

  

        



 


