
              UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 

 
 Before Consumer Grievances Redressal Forum 
 

 
     Complaint No.  - CGRF-29/07 
     Date of hearing   - 31.07.07 
     Date of Award - 10.08.07 
 
  In the matter of complaint of Sh. Sanjeev Kumar Gupta, 201, Sarojni 

colony, Y/Nagar against AEE, M.T S/Division, UHBVN for wrong billing. 

 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

 

Appearances:- 

On behalf of Complainant:- 

1. Sh. Sanjeev Gupta Xen. 

 

On behalf of UHBVN:- 

1. Sh. R.L Chand S.D.O ‘Op’ Model Town Y/Nagar. 

 

 

  

 

 

 

 

 

 

 

 

 
                     
 



ORDER 

 

1. The present complaint filed by Sh. Sanjeev Kumar Gupta R/o 201, Sarojni 

Colony, Yamuna Nagar is regarding illegal charging of Rs. 62193/- in his 

domestic bill for the month of 1/07 for his domestic connection A/c No.           

YT-16/1813. 

2. It is further stated that above amount was reduced to Rs. 45919/- in his next bill 

with irrelevant reply in contrary to the provision of IEA-2003.  The complainant 

prayed for relief and withdrawal of illegally charged amount of Rs. 62193/- along 

with surcharge and any other relief due to harassment and action against deliquent 

officer. 

3. After receipt of the complaint on 16.05.07, the complaint was registered and 

admitted for further proceedings and Nodal Officer i.e. Xen ‘Op’ Division 

UHBVN Yamuna Nagar was asked to give his version about the contents of the 

complaint. 

4. The Nodal Officer i.e. Xen ‘Op’ Division UHBVN Yamuna Nagar gave his 

version about the complaint on 11.06.07. 

5. Due to short adjournment sought by Xen ‘Op’ Division UHBVN Yamuna Nagar, 

hearing could not take place on 18.07.07.  Final hearing in the case took place on 

31.07.07. 

6. The complainant had applied for an electric connection in DS category with 

sanctioned load of 5.9 K.W which was released on 24.12.03.  As per reply filed 

by the Nodal Officer, first electricity bill that to on premises locked basis was 

issued to the complainant in the month of 3/06 i.e. after 26 months of release of 

his connection due to non availability of connection release documents. In the 

reply filed before the Forum, the respondents have stated that inefficiency of the 

Nigam cannot be and should not be made a ground to cause a loss to a public 

utility concern.  It has been further stated in the reply that the complainant never 

tried to pay even a single penny from 12/03 to 3/06 for the electricity consumed 

by him.  The complainant approached the concerned SDO ‘Op’ Model Town 

S/Division Yamuna Nagar for replacement of his defective meter in 9/04 after 

 
                     
 



charging Rs. 2275/- through sundry register.  This defective meter was replaced in 

9/04 itself vide MCO no. 66/162 dated 18.09.04 without proper and timely 

accounting of the MCO record and final reading of the meter removed, leading to 

dispute. 

7. During the hearing on 31.07.07, SDO ‘Op’ Model Town S/Division Yamuna 

Nagar intimated to the Forum that the average consumption per month for the 

healthy meter installed at the premises of the complainant works out to be 295 

units (calculation data of consumption from 3/07 to 7/07 placed in case file at   

Ch-21).  Sh. Sanjeev Gupta who happens to be an Executive Engineer in UHBVN 

supplied a document during hearing showing amount which should have been 

charged for defective meter (The document is placed in file at Ch-20).  The 

complainant further stated before the Forum that he wants to pay the correct 

amount for the defective period 24.12.03 to 16.09.04 as per calculations made by 

him. 

8. Forum’s View and Order:- 

       In the view of the facts of the case and detailed hearing held on 31.07.07, the 

Forum is of considered opinion that both complainant as well as AEE/’Op’ 

S/Division Model Town Yamuna Nagar are at fault leading to the dispute of this 

proportion. 

 There has been abnormal delay of 26 months in issue of first electricity bill to 

the complainant, simultaneously no documentary proof has been brought to the notice 

of the Forum for the efforts made by the complainant who himself happens to be a 

responsible officer i.e. AEE (now Xen ) in the Nigam to get his electricity bill.  So 

much so that the request for replacement of his defective meter made in 9/04 after 

release of his connection in 12/03 has no mention of non-receipt of the electricity 

bills. 

 The calculations supplied by the complainant are based on adhoc charges 

which are applicable for a maximum period of six months (three billing cycle) and if 

problem continuous thereafter, the above charges are levied at double the units.  

Above charges are provisional and require to be adjusted after a correct meter is 

installed. 

 
                     
 



 

 Consumption data for six months supplied by SDO ‘Op’ Model town Yamuna 

Nagar for 3/07 to 7/07 proves that consumption charged for the defective period 

12/03 to 9/04 is excessive.  The original CA-21, 22 record showing Sr. no of the 

meter and final reading is tampered and cannot be believed as there is no mention of 

status of meter seals. 

 So the respondents are directed not to charge for defective period on the 

basis of final reading of meter shown on MCO no. 66/162 dated 18.09.04 and 

render correct bill after taking into account the consumption of healthy meter 

installed at the premises minus the M.M.C already paid for the period 12/03 to 

9/04.  The correct bill may be given to the complainant along with details of 

amount charged for the defective period within one month of this order.  

 The relief sought by complainant under Section 56 (2) of EA 2003 is 

rejected as sum equivalent to MMC was continuously shown as recoverable and 

the complainant failed to lodge complaint for non receipt of energy bills/receipt 

of erroneous bills with the SDO and Xen. 

 After conducting the proceedings in this case, the Forum is satisfied about 

the allegation made in the complaint that there is deficiency in service on the 

part of the Nigam and strict action be taken against the officer/official for not 

repeating such mistakes.  This order of the Forum be implemented and 

compliance report sent within 7 days of implementation.  

 

 “The order is signed dated and issued by Consumer Grievances 

Redressal Forum on 10.08.07.”          

 

                                                                                                       

(Ch. Balbir Singh Dhull)                                                         (S.C. Vij) 
           Member                                                       Chairperson 
  
 
 
 
 

 
                     
 



 
                     
 

          UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO No. 94, Ist Floor, Sec-5, Panchkula. 

       Complaint No. CGRF-29/2007 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-23/UH/CGRF-29 

Dated:  

 
Subject: Order in respect of complaint of Sh. Sanjeev Kumar Gupta regarding 

billing problem. 
 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  CE/OP, UHBVN, Panchkula. 
2  SE/OP, UHBVN Yamuna Nagar. 
3.  SE/Commercial UHBVN Panchkula. 
4.  XEN/OP City Division, UHBVN, Yamuna Nagar  with a copy of order  
  along with photo copy of consumption data supplied by SDO ‘Op’ Model  
  Town and calculation sheet supplied by Sh. S.K Gupta on the date of  
  hearing . 
5. Sh. Sanjeev Kumar Gupta, H.No. 201, Sarojni Colony, Yamuna Nagar. 
 
   

  For information & further necessary action with respect to order of Forum  
  (copy enclosed). 

 

 
 
 
 
 


