
CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 
E-mail: uhbvn_forum2006@yahoo.com 

 
 

Before Sh. S.C. Vij, Chairperson, Ch. Balbir Singh Dhull,  Member-II &               
Sh. Raj Roop Jakhar, Member-III 
 

     Complaint No.      - UH/CGRF 268/09 
     Date of Institution - 9.4.2009 
     Date of Hearing - 25.6.2009 
     Date of Order - 03.07.2009 
 

 In the matter of complaint of Smt. Shanti Devi Wd/o Sh. Rajeder Singh, R/o 

Village Ladain ‘Op’ Sub-Division, Mathenhale, District-Jhajjar.  

                                                                                             …………...Complainant 

Vs 

(1) The XEN ‘OP’ City Division, UHBVNL, Beri. 

(2) The SDO ‘OP’ Sub-Division, UHBVN, Mathenhale. 

         

 …………..Respondents    

Appearance:- 

 For Complainant: 

 Complainant in person. 

 For the Respondent: 

Sh. S.O. Malik,  S.D.O. ‘Op’ Sub-Division, UHBVN, Mathenhale. 
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ORDER 

1. Allowed in part.  The complainant is directed to deposit the amount of bills in the tune 

of Rs. 24,516/- which is being rendered to her after over hauling and after giving the 

benefit of Surcharge Waiver Scheme. 

2. With brief facts, it is the say of the complainant that she is widow of Rajender Singh of 

village Ladain, who was consumer of the respondents vide A/c No. LA II/215.  The 

connection still exists on his name and she being the widow of the consumer instituted 

this complaint in the capacity of legal representative of the consumer.  As per 

complainant, after the death of her husband she went out of village to live with her son 

in the year of 2006 and that is why she could not deposit the requisite bills.  The 

outstanding amount was Rs. 1, 23,978/- on 5/09.  She prayed for overhauling her 

account in the name of her husband after giving the benefit of Surcharge Waiver 

Scheme of Nigam.  She also under takes that in future she would be depositing the bills 

regularly. 

3. On the other hand, the respondents, when called upon to give version of the complaint 

stated vide their version that the consumer deposited 8 bills which were detailed as 

8/05, 10/05, 12/05, 02/06, 4/06, 6/06, 8/06 and as such she could not be admitted in 

Waiver Scheme.  The meter was verified by Sh. Raja Ram, JE on 21.5.2009.  The 

billing of consumer is on MMC basis as per connected load of 2200 KW.  The 

outstanding amount up to 5/09 is Rs. 1,23, 978/-.  The respondents sought the rejection 

of the complaint. 
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4. We perused the complaint and version deeply and after perusal, we directed both 

parties to appear before the Forum for hearing on 25.6.2009 at UHBVN, Guest 

House, Rohtak where in the sittings of the Forum were held from 22.6.2009 to 

25.6.2009. 

5. Both parties appeared before the Forum on 25.6.2009 and explained their respective 

stand. During hearing, Sh. Shri Om Malik, SDO/OP, S/Division, UHBVN, Jhajjar 

who was representing the Nigam, pleadingly, produced photo state copy of Surcharge 

Waiver Scheme of the Nigam vide Memo No. 1334 dated 15.6.2006 and asserted that 

after overhauling the A/c in dispute and after giving the benefit of Waiver Scheme of 

Nigam, an amount of Rs. 24,516/- is found outstanding towards the complainant. The 

copy of Memo is placed on file.  Both parties concluded their pleadings. 

6. Both parties are heard at length.  The complainant has agreed to deposit rendered bill.  

The dispute of the parties is settled amicably and in good humour. 

 

ORDER 

  In view of the compromised arrived at between the parties, we direct the 

complainant to deposite the amount of Rs. 24,516/- of the corrected bill as and when 

it is issued to him.  To that extent the complaint is allowed.  No order of costs.  Order 

be conveyed.  The respondents would report the compliance of the order to Forum.  

File be consigned after the compliance of the order.  Allowed partly. 

The order is signed, dated and issued by Consumer Grievances Redressal Forum 

on 3.7.2009.  

 

 

 

      (Raj Roop Jakhar)    (Balbir Singh Dhull)     (S.C. Vij) 
           Member-III                         Member-II                   Chairperson  



CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 
E-mail: uhbvn_forum2006@yahoo.com 

 
                 Complaint No. CGRF-268/09 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-268 

Dated:   

 
Subject: - Order in respect of complaint of Smt. Shanti Devi regarding wrong 

billing problem. 
   

   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

                 Member-II, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Jhajjar. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP City Division, UHBVN, Beri with a copy of order. 
6.  SDO/OP, S/Division, UHBVN, Mathenhale. 
7. Smt. Shanti Devi Wd/o Sh. Rajender Singh, Village Ladain, ‘OP’ 

S/Division, Mathenhale, Jhajjar.  
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 

 


