
CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 
E-mail: uhbvn_forum2006@yahoo.com 

 
 

Before Sh. S.C. Vij, Chairperson, Ch. Balbir Singh Dhull,  Member-II 
& Sh. Raj Roop Jakhar, Member-III 
 

     Complaint No.      - UH/CGRF-248/09 
     Date of Institution - 04.03.09 
     Date of Order - 03.06.09 
 

  In the matter of complaint of Smt. Sudesh Aggarwal Wd/o Sh. 

Narender Aggarwal , R/o H.No. 2215/12, Shastri Colony, Village Radaur, Tehsil 

Jagadhari, District-Yamuna Nagar.  

                                                                                             …………...Complainant 

Vs 

(1)  XEN ‘OP’ Division, UHBVNL, Yamuna Nagar. 

(2)  S.D.O. ‘OP’ Sub-Division, UHBVNL, Radaur. 

 

        

 …………..Respondents.    

Appearance:- 

 For Complainant: 

 Complainant in person 

 For the Respondent: 

Sh. Amarjeet Singh LDC of the office S.D.O. Sub-Division, UHBVNL, 

Radaur. 

 

For removal of wires running over the house of the complainant. 
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ORDER 

 

1. Dismissed. The complainant does not want to deposite the estimated 

amount of Rs.15,036/- as the House is situated out side the Lal Dora. 

2. Factually, the complainant brought this complaint stating there in that she 

is the owner of the House No. 2215/12 situated in  Shastri Colony, Radaur, 

Tehsil- Jagadhari, District -Yamuna Nagar. The electricity wires are 

running over her house. Those wires are unsafe and hazardous to the day 

to-day life of the in mates in particular and to public in general and prayed 

for an order to respondents for the removal of those wire. 

3. The complaint was got endorsed, registered and diarized and after perusal 

it was admitted for further proceedings and the Nodal Officer i.e., Xen 

‘Op’ Division, UHBVN, Yamuna Nagar was directed to give version to 

the contents of the complaint. Copy of complaint was sent to him. 

4. The S.D.O. ‘Op’ Sub-Division, UHBVN, Radaur gave version supported 

by his attested affidavit on behalf of Nodal Officer wherein he stated on 

oath that according to the certificate given by Naib Tehsildar Radaur dated 

08.11.09 which was supplied on our request, the house of the complainant 

was situated out side the Lal Dora and as such they prepared the estimate 

in the tune of Rs.15,036/- for the removal of the unsafe electricity wire 

and to that effect the complainant was asked vide Memo No. 1215 dated 

31.03.09 to deposite the estimated amount. The Complainant did not 

deposite the estimated amount and as such work was not executed. The 

respondent finally sought the dismissal of the complaint as the same was 

misconceived and unfounded. The certificate of Naib Tehsildar Radaur 

and Memo for depositing the estimated amount are placed on file. 

5. After having received the pleadings and documents in support from both 

parties, the parties were directed to adduce evidence and advance 

arguments in respect of their respective. 
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6. On date of hearing both parties were present and were heard at length. The 

complainant, during the proceeding refused to deposite the estimated 

amount orally. The matter ended there only. 

 

ORDER 

 

We have gone through the pleadings of the parties carefully and examined 

all the documents properly. We are of the well considered view that there 

is a force in the law full submission of the respondents and the complaint’s 

liable to be dismissed. We Dismiss the same without any order of costs. 

Order be conveyed to the parties. File be consigned. Dismissed. 

The order is signed, dated and issued by Consumer Grievances 

redressal Forum on 4.6.2009. 

 

 

 

(Raj Roop Jakhar)  (Balbir Singh Dhull)  (S.C. Vij) 
Member-III   Member-II   Chairperson  

 

 



CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 
E-mail: uhbvn_forum2006@yahoo.com 

 
       Complaint No. CGRF-248/09 

 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-248 

Dated:   

 
Subject: - Order in respect of complaint of Smt. Sudesh Aggarwal regarding 

removal of wires running over the house.   
   

   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

Secretary, 
CGRF, UHBVN, 

     Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Panchkula. 
3.  SE/ ‘OP’ Circle UHBVN, Yamuna Nagar. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP Division, UHBVN, Yamuna Nagar with a copy of order. 
6.  SDO/OP S/Division, UHBVN, Radaur. 
7. Smt. Sudesh Aggarwal wd/o Sh. Narender Aggarwal, R/o H.No-2215/12, 

Shastri Colony, Village Radaur, District-Yamuna Nagar. 
 

  For information & further necessary action with respect to order of  
  Forum (copy enclosed). 
 


