
CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

       Shakti Bhawan, IInd Floor, Room No.317, Sec-6, Panchkula. 
Before Sh. S.C. Vij Chairperson & Ch. Balbir Singh Dhull,        

Member-II. 
 

     Complaint No.      - CGRF-211/08 
     Date of Institution - 03.11.2008 
     Date of Hearing - 06.01.2009/14.01.2009 
     Date of Decision  - 3.2.2009  

 
  In the matter of complaint of M/S Kunal Calcium Ltd. for quashing of 

RSs. 4,65,089/- imposed as peak load charges.   

                                         
                                    ………….Complainant 

V/s 

 

1. The XEN ‘OP’ Division, UHBVN, Jagadhari. 

2. The SDO ‘OP’ Sub Division, UHBVN, Bilaspur. 

 

                         ..……..…... Respondents 

 

Respondents:- 

 Present: 

  1. Sh. S.C. Vij, Chairperson. 
  2. Ch. Balbir Singh Dhull, Member-II, 
 
 Appearance: 
 

 1. Sh. Rohit Kumar. 
 2. Sh. A.K. Mangla  (Advocate) 
 

 On behalf of Respondents: 
 

 1. Sh. Gagan Pandey SDO ‘OP’ UHBVN, Bilaspur. 
 
 
 
 
 

Cont.page…2 

  



 
ORDER 

 
1. The complainant is a large supply consumer having a connection in the 

name of M/S Kunal Calcium in the area of SDO ‘OP’ Sub Division, 

UHBVN, Bilaspur with connected load of 900 KW and C.D 995 KVA 

2 The complainant is aggrieved of a letter dated 24.7.2008 S.D.O. ‘OP’ 

Bilaspur, by which peak load charges of Rs. 4,65,089/- have been 

demanded from him as the same have been pointed out by Audit party.  

These charges relate to the period 4/07 to 12/07. 

3. Along with the complaint, he had also filed an application for grant of an 

interim order restraining the respondents from recovering the disputed 

amount of Rs. 4,65,089/- and also from disconnecting his supply. 

4. The complaint was registered and Nodal Officer i.e. XEN ‘OP’ Division, 

UHBVN, Jagadhari was directed to give his version by 12.11.2008.  Copy 

of the complaint and other documents were sent to him. The XEN ‘OP’ 

Division, UHBVN, Jagadhari did not give his version nor any authorized 

representative on behalf of Nodal Office put an appearance before the 

Forum with details of lump sum charges of peak load hours. 

5. Keeping in view the failure of XEN ‘OP’ Division, UHBVN, Jagadhari to 

give his version to the contents of the complaint and inactivity on the part 

of concerned SDO who is supposed to prepare monthly bill of a large 

supply consumers, the Forum allowed the application for interim order of 

the complainant.  The interim order was passed on 17.11.2008 with liberty 

to the respondents to charge only the current bill. 

6. The version of the Nodal Officer was received on 17.12.2008.  Both the 

parties were directed to adduce evidences and advances arguments on 

6.1.2009 which were concluded on 14.1.2009.  The SDO ‘OP’ UHBVN, 

Bilaspur was asked to submit details of charges by 21.1.2009.  The SDO 

‘OP’ UHBVN, Bilaspur has appeared before the Forum on 21.1.2009 and 

has submitted revised calculations of peak load charges to be charged.   
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He has further intimated that the amount which has been deposited by the 

complainant in 11/07 and 12/07 has been deducted and now only a sum                  

of Rs. 3,32,297/- is out standing against Rs. 4,66,149/- as per half margin 

of Audit Party.  Proceedings are closed for the order to be issued on the 

basis of documents available on file.  

Forum’s View and Order:-  

It is a dispute brought before the Forum by a large supply 

consumer who has been charged for units consumed during peak load 

restrictions. The plea of the respondent that restrictions imposed from time 

to time are given in the press as well as are made available on UHBVN 

website is convincing.  The consumer has also given an undertaking at the 

time of filing application for release of connection that  

“I/We hereby agree that I/We shall abide by the power cut, 

restricted/peak load hours restrictions imposed by the UHBVN from time 

to time as per provisions of section-22 A and section-22 B of Indian Elecy. 

Act 1910.” 

After perusal of the whole case, the Forum directed to review the 

charges raised in view of the morning peak load hours.  S.D.O ‘OP’ 

UHBVN, Bilaspur has come up with revised calculations after analyzing 

the amount calculated by the Audit party and has intimated that                    

Rs. 1,33.852/- has been charged more from the consumer and is 

adjustable.  The same has been got verified from the Audit party by the 

S.D.O. 

So, following order is passed by the Forum for implementation by 

the Nigam with in one month of this order.  Compliance report be sent to 

the Forum within 7 days of its implementation. 
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“To withdraw amount of Rs. 1, 33,852/- reportedly charged wrongly 

by the Audit party.” 

No order of costs.  Final order be conveyed to the parties and file 

consigned to record.  Interim order dated 17.11.2008 stands vacated. 

The order is issued, dated and signed by Consumer Grievances 

Redressal Forum on 3.2.2009. 

 

 

 

(Balbir Singh Dhull)      (S.C. Vij) 
Member-II        Chairperson 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



  

CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sec-6, Panchkula 
       Complaint No. CGRF-211/2008 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-211 

Dated: 3.2.2009 

 
Subject: - Order in respect of complaint  of  M/S Kunal Calcium regarding 

quashing of Rs. 4,65,089/- imposed as peak load charges. 
  

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

      Secretary, 
CGRF, UHBVN, 
     Panchkula 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Panchkula. 
3.  SE/ ‘OP’ Circle UHBVN, Yamuna Nagar. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  The XEN ‘OP’ Division, UHBVN, Jagadhari with a copy of order. 
6. The SDO ‘OP’ Sub Division, UHBVN, Bilaspur with a copy of order. 
7. M/s Kunal Calcium Ltd., Sh. Ashok Nayyar, R/o Village Shahpur, Tehsil 

Bilaspur, District- Yamuna Nagar.  
 

  For information & further necessary action with respect to order of  
  Forum (copy enclosed). 

 


