
 CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sec-6, Panchkula. 
 

Before Sh. S.C. Vij Chairperson & Ch. Balbir Singh Dhull,        
Member-II. 
 
     Complaint  No.      - CGRF-209/08 
     Date of Institution - 31.10.08 
     Date of Order - 12.2.2009  
 
  In the matter of complaint of Sh. Vijay Pal S/o Sh. Ram Kumar,                 

R/o H. No. 1479/31, Kamla Nagar, Rohtak. 

                                                                                           …………… Complainant   

V/s 

 

 1. The Executive Engineer ‘OP’ City Division, UHBVN, Rohtak. 

 2. The Assistant Executive Engineer/CCC, Sub-Division, UHBVN,  

  Rohtak 

                                 ..  ………….. Respondents 

Appearance:- 

For Complainant: 

1.  Sh. Ram Kumar F/O of the complainant as an authorized agent of  

  complainant.  

For Respondents: 

1.   Sh. Sandeep Bhardwaj, S.D.O CCC/S/Division, UHBVN, Rohtak. 

 

 

Regarding wrong Billing 
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Decision 
 

1. Allowed with the direction to the respondents to adjust the adhoc charges 

after taking final reading and verification of working of meter. 

2. The necessary facts for disposal of the complaint in hand are that the 

complainant is consumer of the respondents vide Ac No. MB 705 Siri 

Nagar Colony, Rohtak.  He is the owner of shop N 2 which is situated 

adjacent to the Circular Road, Rohtak and at present is abandoned because 

of on going construction of Railway Fly Over Bridge. He further stated 

that though the shop has been kept abandoned for the last six months, yet 

the respondents sent a bill of Rs. 2058/- and when the respondents were 

contacted for sending the wrong and excessive bill, they got him to 

deposite Rs. 500/- and that would correct the on coming bills but nothing 

has been done so far and hence he is before the Forum after having 

exhausted all the complaint handling procedure with his attested affidavit 

in support of his grievances, and he prays for correction over hauling his 

account and for adjustments of the excessive amount paid. 

3. After receipt, the complaint is got endorsed, registered and diarized.  After 

admission, the XEN, City Division, UHBVN, Rohtak was directed to give 

his version, being Nodal Officer. 

4. The respondents gave their version vide Memo No. 602/CA dated 

30.12.2008 stating there in that as the premises mentioned in complaint 

were always found closed so a tentative bill on average basis was sent to 

consumer as per Nigam rules.  The AC of the complainant was overhauled 

on the basis of readings as supplied by the consumer in the month of 

April, 2008 and Rs. 2932/- was adjusted in that bill and a bill of Rs. 437/- 

was served to the consumer as per Nigam rules and since then regular bill 

of minimum is served as per Nigam rules but consumer has not paid any 

amount and an amount of Rs. 1657/- as defaulting amount is standing 

against the consumer.  The respondents prayed for dismissal of the 

complaint with direction to clear the dues of the Nigam. 

 

Cont.page…3 



 

5. After perusal of pleadings of the parties and examining the documents 

placed on file in support of pleadings, both parties were directed to adduce 

their respective evidence and to advance arguments there on 29.1.2009. 

6. On 29.1.2009 both parties were heard at length.  The respondent’s No. 2, 

the SDO concerned while arguing on behalf of Nigam agreed to adjust the 

adhoc charges after taking final reading and verification of working of 

meter.  The complainant also promised to co-operate the respondents for 

the purpose of providing access to the respondents in his premises. 

Forum’s View and Order:- 

In pursuant to the facts and circumstances discussed above and 

after examining the attitude of the parties to the complaint and their 

intended co-operation to settle the dispute, we hereby, order the 

respondents to adjust the adhoc charges after taking final reading and 

verification of working of the meter.  We also directed to the complainant 

to give access to his premises to the respondents as and when they require 

it and Vice-Versa.  We this, we allow the complaint of complainant with 

any order of costs.  Compliance of the order be made with in 7 days and 

this Forum be informed accordingly.  Order be conveyed to the parties 

File be consigned. 

The order is signed, dated and issued by Consumer Grievances 

Redressal Forum on 12.02.2009. 

 

 

 

 

(Balbir Singh Dhull)         (S.C. Vij) 
 Member-II       Chairperson 
 
 
 
 
 
 
 



 
CONSUMER GRIEVANCES REDRESSAL FORUM 

Uttar Haryana Bijli Vitran Nigam 
Shakti Bhawan, IInd Floor, Room No.317, Sec-6, Panchkula. 

       Complaint No. CGRF-209/2008 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-209 

Dated: 12.2.2009 

 
Subject: - Order in respect of complaint  of  Sh. Vijay Pal  regarding  wrong 

billing . 
  

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

     Member-II, 
CGRF, UHBVN, 
     Panchkula 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Rohtak. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP City Division, UHBVN, Rohtak with a copy of order. 
6.  The SDO/CCC, UHBVN, Rohtak. 
7. Sh. Vijay Pal S/o Sh. Ram Kumar Yadav, R/o H. No. 1479, Ward No. 31, 

Kamla Nagar, District-Rohtak.  
 

  For information & further necessary action with respect to order of  
  Forum (copy enclosed). 
 


