
 
 

CONSUMER GRIEVANCES REDRESSAL FORUM 
 Uttar Haryana Bijli Vitran Nigam  

Shakti Bhawan, IInd Floor, Room No.317, Sec-6, Panchkula. 
Before Sh. S.C. Vij Chairperson & Ch. Balbir Singh Dhull,        

Member-II. 
 

     Complaint No.      - CGRF-200/08 
     Date of institution - 16.10.2008 
     Date of decision  - 19.01.2009  

 
  In the matter of complaint of Sh. Nishan Singh Sindhu S/o Sh. 
Mohinder Singh Sindhu R/o H.No. 714, HUDA Sector-1, Shahbad Markanda, 
District- Kurukshetra.  
                                         

                                    ………….Complainant 
V/s 

 

1. The Executive Engineer ‘OP’ Division, UHBVN, Shahbad (M). 

2. The AEE ‘OP’ Sub Division No-2,  UHBVN, Shahbad (M). 

 

                   ..……..…... Respondents 

 

Appearance:- 

For Complainant: 

 Complainant in person. 

For Respondent: 

1. Sh. Ram Kishan Sharma XEN ‘OP’ Division, UHBVN, Shahbad (M). 

 

Release A.P. connection (ESM category) order. 
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ORDER 

 

1. Complaint allowed.  The respondents are ordered to release the A.P. 

connection with in 30 days from the date of order. 

2.  The factual matrix leading to the filing of this complaint are set out as 

under.  The complainant applied for 15 HP new tubewell connection in 

November 07, in the office of SDO ‘OP’ Sub-Division, UHBVN, Shahbed 

(M) District Kurukshetra, for which he deposited security of Rs. 20,000/- 

on 17.12.07 via receipt No. 95 book No.047457.  Being ESM he applied in 

that category.  On 14.11.2007 demand notice was issued to him.  On 

11.1.2008 test report along with Rs. 14,000/- was deposited for pole 

charges via receipt No.047457.  In demand notice on point 10, “it is 

mentioned that tubewell connection shall be released in about 9 months”.  

  He further stated that till his connection is not released through he made 

several representation before the respondents.  Rather respondent told him 

that no preference would be given to ESM and that his name is at serial 

No.26 and that the respondent had no contractor to complete the work.  

The complainant pleaded that he had already spent Rs 1,000,00/- and 

finally prayed that the respondent be ordered to release his connection 

with no further delay. 

3. After receipt, the complaint was got endorsed, registered, diarized and 

after perusal admitted for further proceedings and the respondents was 

directed to give his version. 

4. The respondents gave their version on 4.11.2008 where in he admitted the 

facts of the complaint in toto and inter alia stated that out of 50 pending 

tubewell connections ending 9/08, under ‘OP’ Sub-Division No-II, 

UHBVN, Shahbad, the name of Sh. Nishan Singh fall sat Sr. No. 24.  The 

list of 23 number connection has been given to the contractor for releasing 

new tube well connection in order of seniority.  The connection of Sh. 

Nishan Singh will also be released on his turn. 
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5. After receiving the version, both parties were directed to adduce evidence 

and to advance arguments on 24.12.2008 but none of the parties appeared 

on that date and the Forum again directed  them to appear before the 

Forum on 15.1.2009 for the same purpose in the interest of justice instead 

of  dismissing the complaint in default. 

6. On 15.1.2009, both parties appeared before the Forum and advanced 

arguments in the support of their respective stands taken in complaint and 

version and concluded their pleadings.  The proceedings of complaints 

were closed and it kept for order for 19.1.2009.  

 Forum’s View and Order:- 

(i) It is not disputed that the complainant is consumer of the 

respondents. 

(ii) It is also not disputed that he has completed all the formalities 

regarding release of connection long back i.e. on 11.1.2008 and 

since them one year has elapsed and he is with out connection 

Under these circumstances, we hereby order the respondent to take steps 

to release his connection without further delay keeping in view that he is 

an ex-serviceman.  No order of costs.  Order be conveyed to the parties. 

File be consigned. 

The order is issued, signed and dated by Consumer Grievances 

Redressal Forum on 19.1.2009. 

 
 
 
 

(Balbir Singh Dhul)         (S.C. Vij) 
    Member-II        Chairperson   
 
 
 
 
 
 
 



 
CONSUMER GRIEVANCES REDRESSAL FORUM 

Uttar Haryana Bijli Vitran Nigam 
Shakti Bhawan, IInd Floor, Room No.317,  Sec-6, Panchkula. 

       Complaint No. CGRF-200/2008 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-200 

Dated: 20.1.2009 

 
Subject: - Order in respect of complaint  of  Sh. Nishan Singh regarding  release 

of A.P connection. 
  

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 

      Secretary, 
CGRF, UHBVN, 
     Panchkula 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Panchkula. 
3.  SE/ ‘OP’ Circle UHBVN, Kurukshetra. 
4.  SE/Commercial UHBVN Panchkula. 
5.  XEN ‘OP’ Division, UHBVN, Shahbad Markanda with a copy of order. 
6. The AEE ‘OP’ Sub Division No-2, UHBVN, Shahbad (M) with a copy of 

order. 
7. Sh. Nishan  Singh Sidhu S/o Sh. Mohinder Singh Sidhu, R/o H.No-714 

HUDA, Sector-1, Shahbad Markanda, District-Kurukshetra.  
 

  For information & further necessary action with respect to order of  
  Forum (copy enclosed). 

 


