
CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

 Shakti Bhawan, IInd Floor, Room No.317, Sec-6, Panchkula.  
 

Before Sh. S.C. Vij Chairperson & Ch. Balbir Singh Dhull,  Member-II. 
 
     Complaint  No.      - CGRF-199/2008 
     Date of institution - 7.11.2008 
     Date of order  - 12.1.2009  
 
  Sh. Navneet Kumar, H.No.766, Sector-2, Panchkula. 

                                                                                           …………… Complainant   

V/s 

 

 1. Xen ‘OP’ Division, UHBVN,  Panchkula. 

 2. S.D.O. ‘OP’ Sub Division, UHBVN,  Panchkula. 

                                  ..………….. Respondents 

 

In the matter of exaggerated Bill No.7413 dated 5.10.2008 amounting to 

Rs.33818/-. 

 

Appearance:- 

 1. for Complainant: 

  None  

 2. for Respondent: 

  Sh. P.K. Goyal  Xen ‘OP’ Division, UHBVN, Panchkula. 
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ORDER 

 

1 Dismissed being infructuous because grievances are redressed during 

pendency of the complaint.  

2. The complainant above said is the consumer of the respondent vide Ac 

No. PS 43/2503 N-T. 

3. The complainants states in his complainant that he made a complaint 

before the respondent on 13.8.2008 against raising erroneous bill for the 

period from 20.5.2008 to 20.7.2008 amounting to Rs. 35503/- and the 

respondent instead of correcting the same advised him to deposite an 

amount of Rs. 10,000/- with the assurances to rectify the bill amount 

besides changing the defective meter.  He deposited the amount of Rs. 

10,000/- but the bill was not rectified though meter was changed.  

However, again a bill of Rs. 33818/- raised for the period from 13.8.2008 

to 20.9.2008.  Copy of both bills is placed on file.  He finally requested for 

rectification of the erroneous bill No. 7413 dated 5.10.2008 amounting to 

Rs. 33818 so that he may be saved from anguish. 

4. After receipt of the complaint, it was got endorsed, registered and diarized 

and having perused it was admitted for further proceedings and Xen ‘OP’ 

Division, UHBVN, Panchkula was directed to give his version and 

complainant was also directed to submit his attested affidavit in support of 

the contents of his complaint which he could not submit till today nor does 

he ever appeared before Forum to know the fate of his complaint. 

5. That the respondents submitted their version on 8.1.2009 stating there in 

that the meter of the complainant is changed vide MCO No. 69/2488 dated 

13.8.2008.  His account for the month of 8/08 is overhauled on the basis of 

the consumption of previous year corresponding period i.e. 8/2007 and a 

sum of Rs. 24701/- has been adjusted vide SC & AR No. 110/15/158 and 

the same has been effected in the payable in 12/08. 
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6. The complainant is not present to controvert the contents of the version 

submitted by the Xen ‘OP’ Division, UHBVN, Panchkula. 

 Forum’s View and Order:- 

After conning the complaint, version and material placed on file, we are of 

considered opinion that the grievances of the complainant have been 

redressed during pendency of the complaint, otherwise the complainant, 

should have made the representation before us against the version of the 

respondents. Under the circumstances, we dismiss the complaint being               

infructuous.  No order as to cost.  File be consigned.  Orders be conveyed 

to the parties.  Dismissed. 

 

The order is signed, issued and dated by Consumer Grievances 

Redressal Forum on 12.1.2009. 

 

 

 

(Balbir Singh Dhull)                    (S.C. Vij) 
Member-II                            Chairperson  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.313, Sec-6, Panchkula. 
          Complaint No. CGRF-199/2009 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-199 

Dated: 12.1.2009  

 
Subject: Order in respect of complaint  of  Sh. Naveet Kumar regarding  

billing problem. 
  

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

     Secretary, 
CGRF/UHBVN, 
     Panchkula 
 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Panchkula. 
3.  SE/ ‘OP’ Circle UHBVN, Ambala. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN ‘OP’ City Division, UHBVN, Panchkula with a copy of order. 
6.  SDO ‘OP’  S/Division, UHBVN, Panchkula. 
7. Sh. Naveet Kumar, R/o H.No.766, Sector-2, Distt. Panchkula. 
 

  For information & further necessary action with respect to order of  
  Forum (copy enclosed). 
 


