
 UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 

 
 Before Consumer Grievances Redressal Forum 
 

 
     Complaint No.  - CGRF-19/07 
     Date of hearing   - 03.04.07 
     Date of Award - 10.04.07 
 
  In the matter of complaint of M/s National Hatcheries Nilokheri 

regarding wrong charging of Rs. 61411/- on account of meter declared defective 

by SDO ‘Op’ S/Divn Nilokheri in the monthly bill for the month of Sept-2003. 

 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

3. Sh. Kulbir Singh Member-III 

 

On behalf of Complainant:- 

1. Sh. Varinder Kumar 

 

On behalf of UHBVN:- 

1. Sh. Yashbir Singh SDO Nilokheri 

2. Sh. Jitender ALM. 

 

 

 

 

 

 

 

 

 

 

 

 



ORDER 

 

1. The complaint of Sh. Varinder Kumar of M/s National Hatchery 

Nilokheri was received by the Forum on 22.01.07 for wrong charging of 

an amount of Rs. 61411/- in his bill of Sept-2003 by declaring the meter 

defective where as the meter was OK. 

 The Forum directed the Executive Engineer S/Urban Divn Nilokheri Karnal (Nodal 

Officer) to give his version within 20 days. 

 Sh. Yashbir Singh SDO ‘Op’ Nilokheri appeared on behalf on Nodal Officer on 

13.02.07 & requested for adjournment till 08.03.07 for filing the reply. 

 SDO ‘Op’ Nilokheri submitted the reply on 08.03.07 & intimated that the refund 

case requires audit from audit wing.  He prayed for extension of one month.  The 

Forum decided to fix date of hearing on 03.04.07. 

2. The complaint is regarding charging of an amount of Rs. 61411/- by 

SDO ‘Op’ S/Divn Nilokheri in Sept 2003 on account of one phase dead.  

As per complaint, the said amount was charged on the basis of report of 

a lineman. 

 Later on, the meter was checked by M&P team from Kurukshetra and reported the 

working of meter as OK as confirmed in the reply by Xen Sub/Urban Divn-I Karnal. 

 As mentioned in the reply by Nodal Officer, the case of refund of this amount was 

prepared and referred to SE ‘Op’ Karnal in 8/05 who advised to take up the matter with 

Audit party for pre-audit of the case of refund. 

 Aggrieved by no action by the dept. for over 3 years, the consumer filed a 

complaint with the Consumer Grievances Redressal Forum for relief. 

3. Forum’s view and Order: 

 

 After going through the record & hearing conducted under HERC 

 regulation, the Forum observes as Under:- 

 Checking of CT/PT connected meters of industrial consumers comes into the 

purview of (M&P) wing.  Charging on the basis of checking of such meter by any 

official without instruments is meaningless & the same should have been got confirmed 

from (M&P) wing before putting penalty to the consumer. 

 During arguments on the date of hearing on 03.04.07, the complaint pointed out 

about wrong application of M.F in his bill for the month of Sept-2003.  Since there was 

 



no change of meter, the multiplying factor should have continued to be the same.  

However SDO Nilokheri after checking office record confirmed that consumption 

recorded in        Sept-2003 was increased 1/3rd due to one phase of meter reported to be 

dead. 

 

 In view of above facts & detailed hearing held on 03.04.07 & documents 

presented before the Forum, following order is hereby passed for implementation by 

the Nigam within one month from the date of issue of order.  The compliance report be 

sent to the Forum within 7 days of its implementation. 

 

i) To refund to the complainant the over charged amount of Rs 

61,411/- in his bill for the month of Sept-2003 along with intrest for 

the part payment made towards above amount for the period the 

paid amount remains with the Nigam. 

ii) To refund for the consumption increased in the month of Sept-2003 

for the reported defective meter which was otherwise found to be 

O.K. 

  This order is signed dated & issued by Consumer Grievances 

Redressal Forum on 10-04-07.  As the disputed amount is to be refunded along 

with intrest, no provision is made for the cost to the complainant. Parties be 

intimated & file consigned to the record. 

 

  

 

(Kulbir Singh)           (Ch. Balbir Singh Dhull)                          (S.C. Vij) 
    Member                      Member                                   Chairperson 
  

 



 

  UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 

       Complaint No. CGRF-19/2007 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-16/UH/CGRF-19 
Dated: 10.04.07 

 
Subject: Order in respect of complaint of Sh. Varinder Kumar of M/s 

National Hatcheries Nilokheri    regarding wrong charging on a/c of 

defective meter.  

 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  CE/OP, UHBVN, Panchkula. 
2  SE/OP, UHBVN Karnal. 
3.  SE/Commercial UHBVN Panchkula. 
4.  XEN/OP, S/U-I Division UHBVN, Karnal with a copy of order. 
5. Sh. Varinder Kumar of M/s National Hatcheries, Pujam Road Nilokheri,       

Karnal. 

   

For information & further necessary action with respect to order of Forum   

(copy enclosed). 

 

 
 
 


