
CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

 Shakti Bhawan, IInd Floor, Room No.317, Sec-6, Panchkula.  
 

Before Sh. S.C. Vij Chairperson & Ch. Balbir Singh Dhull,  Member-II. 
 
     Complaint  No.      - CGRF-187/2008 
     Date of institution - 25.9.2008 
     Date of order  - 5.2.2009  
 
 In the matter of Sh. Ram Bhaj S/o Sh. Daryoo Singh, VPO Sahnshi,            

District-Rohtak.  

                                                                                           …………… Complainant   

V/s 

 

 1. The Xen ‘OP’ S/U Division No-2, UHBVN, Rohtak. 

 2. The S.D.O. ‘OP’ Sub Division, UHBVN,  Jassia. 

                                  ..………….. Respondents 

 

Appearance:- 

 1. For Complainant: 

  Complainant in person.  

 2. For Respondent: 

  Sh. Om Parkash SDO ‘OP’ S/Division, UHBVN, Jassia. 

 

 In the matter of sought benefit of Waiver Scheme. 
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Decision 

1.  Dismissed.  

2. Briefly facts as stated in complaint are that the complainant being 

consumer of the respondents vide Ac no. S/632 opted for Waiver Scheme 

by depositing requisite amount in March 2006 for effecting the R.C.O 

which actually was effected on March 29, 2007.  Three bills of 

consumption were dropped in his locked premises and not given to him as 

such he could not paid the required 10 Nos current bills regularly.  Yet he 

is ready to pay these left over bills in lump sump to take entry in the 

waiver Scheme and to this effect he moved an application before 

respondent No 2 who forwarded his application to higher authorities 

which has not so far responded and after having exhausted all the 

complaint handling procedure he has come before the Forum for an order 

to the respondents for entering him in Waiver Scheme after having 

recovered the arrears of dues right from the date of R.C.O. 

3. After receipt, the complaint was checked and got endorsed, registered and 

diarized and after perusal it was admitted for further proceedings and 

respondent being Nodal Officer was directed to give version to contents of 

complaint.  The copy of complaint was sent to him. 

4. The respondents submitted version vide memo No. Ch-2567                     

dated 26.11.2008, where in they stated that a sum of Rs, 2, 14,304/- was 

out standing against consumer before 6/2005.  The connection was 

permanently disconnected vide PDCO No. 6550 dated 22.3.2006 an 

account of non-payment of dues.  The consumer has opted the Waiver 

Scheme 2005 and accordingly the supply was restored vide R.C.O No. 

15/915 subject to payment of 10 NoS current future bill regularly but the 

consumer did not deposite a single bill after RCO.  As per instruction of 

Nigam, the consumer who fails to deposite the current bill, the benefit of 

Waiver Scheme will not be granted to such consumer.  In this case the 

consumer failed to deposite the current bills and this office could not write 

off the defaulting amount.  The Scheme has already since been elapsed.   
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5. After having received the pleadings of both parties, they were called on 

27.11.2008 to adduce their respective evidence and advance arguments 

there to. 

6. On 27.11.2008 both parties were heard at length.  The complainant could 

not prove the fact that he was ready to pay the current bills though he was 

duly served with the same.  The complainant admitted this fact that three 

bills were dropped in his locked premises. 

Ample time has been given to him to prove his case.  At least, he 

should have deposited those dropped bills or at least he should have 

deposited even a single bill to take the benefit of the Scheme and to satisfy 

us to believe that he had sincerely tried to pay the bills but circumstances 

did not allow him to do so.  Under these circumstances the consumer has 

totally failed to prove his entitlement to take the benefit of Waiver 

Scheme.  Hence his complaint is liable to be dismissed.  Dismissed.  

Decision be conveyed to the parties.  File be consigned. 

The order is signed, dated and issued by Consumer Grievances 

Redressal Forum on 5.2.2009.  

 

 

 

 
 (Balbir Singh   Dhull)         (S.C. Vij) 
                              Member-II        Chairperson  
 
 
 
 
 
 
 
 
 
 
 

  



  

 
CONSUMER GRIEVANCES REDRESSAL FORUM 

Uttar Haryana Bijli Vitran Nigam 
Shakti Bhawan, IInd Floor, Room No.317, Sec-6, Panchkula. 

          Complaint No. CGRF-187/2008 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-187 

Dated: 6.2.2009  

 
Subject: - Order in respect of complaint  of  Sh. Ram Bhaj regarding  billing 

problem. 
  

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

     Secretary,  
CGRF/UHBVN, 
     Panchkula 
 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Rohtak. 
4.  SE/Commercial UHBVN Panchkula. 
5.  XEN ‘OP’ Sub/Urban Sub Division no.2, UHBVN, Rohtak with a copy of 
  order. 
6.  SDO ‘OP’ S/Division, UHBVN, Jassia. 
7. Sh. Ram Bhaj, S/o Sh. Daryoo Singh, R/o VPO Sahnshi, Distt. Rohtak.  
 

  For information & further necessary action with respect to order of  
  Forum (copy enclosed). 
 


