
CONSUMER GRIEVANCES REDRESSAL FORUM 
 Uttar Haryana Bijli Vitran Nigam  

Shakti Bhawan, IInd Floor, Room No.317, Sec-6, Panchkula. 
Before Sh. S.C. Vij Chairperson & Ch. Balbir Singh Dhull,        

Member-II. 
 

     Complaint No.      - CGRF-179/08 
     Date of institution - 24.9.2008 
     Date of hearing - 30.12.08 (at Rohtak) 
     Date of decision  - 14.01.2009  

 
  In the matter of complaint of Sh. Kaptan Singh village Dawala, 
Jhajjar against illegal penalty of MDI charged by S.D.O. ‘OP’ S/U S/Division, 
District-Jhajjar.  

                                        
                                     

………….Complainant 
V/s 

 

1. XEN ‘OP’ Division, UHBVN, Jhajjar. 

2. SDO ‘OP’ Sub Urban Sub Division, UHBVN, Jhajjar. 

 

                   ..……..…... Respondents 

Present:- 

1. Sh. S.C. Vij, Chairpesron 

2. Ch. Balbir Singh Dhull, Member-II 

 

Appearance:- 

On behalf of Petitioner: 

 1. Sh. Kaptan Singh. 

 2. Sh. D.D. Yadav. 

 

On behalf of Respondents: 

1. Sh. Sundeep Kumar, SDO 

2. Sh. Chotte Lal, CA. 
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Order 
 
1. The complainant Sh. Kaptan Singh is a consumer of utility for a ice factory 

connection bearing A/c No. LS-14 in the jurisdiction of SDO ‘OP’ S/Division, 

Jhajjar. 

2. This connection was initially released on 27.06.2003 with sanctioned load of 

47.312 K.W. having A/c No, BMS-22 89 which was later on extended to 

99.992 KW (A/c No. LS-14). 

3. That MDI shown exceeded from C.D. of 111 KVA to 130.400 KVA in 5/2005 

recorded during 4/2005 and required to be reset on the date of reading/billing, 

but the same was not reset up to 5/2006. 

4. That the respondents charged the penalty illegally without resetting the MDI 

at the time of monthly reading. 

5. The complainant has approached the Forum after exhausting the complaint 

handling procedure and has filed the complaint on prescribed Form-I 

supported by affidavit. 

6. The complaint is admitted for further precedings as a debatable question is 

involved.  Xen ‘OP’ Division, Jhajjar has been directed to give his version to 

the contents of the complaint on 30.10.2008 at Rohtak Guest House. 

7. SDO ‘OP’ S/Urban, S/Division, Jhajjar and CA submitted the version of the 

deptt. to the Forum on 30.10.2008.  Both the parties were asked to adduce 

their respective evidences and advance arguments on 27.11.2008, the date 

fixed for hearing which was later on fixed for 31.12.2008. 

8. Both the parties were heard at length.  The complainant reiterated his stand 

taken in the complaint.  The complainant has produced photostat copies of 

order of Civil Court and other documents in support of his complaint.   All 

documents are placed on file. 

9. SDO ‘OP’ S/Division, Jhajjar was specifically asked to produce record of 

resetting  M.D.I. at the time of monthly reading which he failed to produce.  

Proceedings are closed and order reserved.  
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 Forums view and order 

 We have perused the complaint as well as version and all documents placed 

on file.  The reply submitted by SDO ‘OP’ S/U, S/Division., Jhajjar reveals that first 

penalty imposed for exceeding of MDI on medium supply connection during 6/03 is 

in order, But the MDI penalty imposed subsequently after change from M.S. to L.S. 

category on the same MDI READING OF 130.400 KW in 5/2005, 6/2005, 3/2006, 

4/2006, 5/2006 and 6/2006 without resetting of MDI is considered wrong.  The plea 

of the deptt. that consumer is a defaulter and possibility that Consumer actually used 

the exceeded unauthorized load of 130.400 KW in the months shown above is not 

convincing. 

 As per instructions of the Nigam, in case the consumer exceeds his contract 

demand in any month by more than 5% a surcharge of 25% will be levied on the 

S.O.P. of that month.  The reply submitted by the concerned SDO is devoid of merit 

because MDI once exceeded in H.T. supply is required to be reset at the time of 

monthly reading. 

 So, the following order is passed by this Forum for implementation by the 

Nigam within one month of its issue. Compliance report be sent to the Forum within 

7 days of implementation of the order.  

1. To refund/adjust amount of penalty imposed for all subsequent 

months after 5/2005 in which MDI reading remained same i.e. 

130.400 K.W.  MDI has been wrongly shown as exceeded because 

the same was not reset. 

2. Relief for the above with surcharge is allowed. 

 

The Order is signed dated and issued by Consumer Grievances Redressal Forum on 

14.01.2009.  File be consigned to record. 

 

 

(Balbir Singh Dhull)                  (S.C. Vij.) 
      Member-II                                  Chairperson 
        (CGRF)                               (CGRF) 
 



CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.313,  Sec-6, Panchkula. 
       Complaint No. CGRF-179/2008 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-179 

Dated: 15.1.2009 

 
Subject:- Order in respect of complaint  of  Sh. Kaptan Singh regarding  

billing problem (MDI). 
  

Enclosed please find herewith the order issued by Consumer 

Grievances Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 

      Secretary, 
CGRF, UHBVN, 
     Panchkula 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Jhajjar. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP Division, UHBVN, Jhajjar with a copy of order. 
6.  SDO ‘OP’ S/U, Sub Division UHBVN, Jhajjar  With a copy of order 
7. Sh. Kaptan Singh M/s Dhankhar Ice Factory, Village Dawla, Jhajjar. 
 

  For information & further necessary action with respect to order of 
  Forum (copy enclosed). 

 
 

 


