
CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sec-6, Panchkula 
E-mail:- uhbvn_forum2006@Yahoo.Com 

 
Before Sh. S.C. Vij Chairperson, Ch. Balbir Singh Dhull,        

Member-II and Sh. Raj Roop Jakhar Member-III. 
 
     Complaint  No.      - CGRF-177/08 
     Date of Institution - 24.9.2008 
     Date of Version - 27.01.2009 
     Date of Order - 6.3.2009  
 
  In the matter of complaint of Sh. Swaraj Dahiya S/o Sh. Singh Ram, 
R/o H. No. 507/19, Anand Colony Near Anand Cinema, Old D.C Road, Gali No. 2, 
District- Sonipat. 

                                                                                           …………… Complainant   

V/s 

 

 1. The Executive Engineer ‘OP’ City Division, UHBVN, Sonipat. 

 2. The AEE ‘OP’ Sub-Division, UHBVN, Model Town, Sonipat. 

                                 .. .………….. Respondents 

Appearance:- 

On behalf of Complainant: 

 1. Swaraj Singh Dahiya 2.  Sukhminder Singh 

 3. Rajbir Singh   4  Suraj Bhan 

 5. Rajender Singh  6.  Randir Singh 

 7. Ram Kumar   8.  Jitender 

 9. Baljit Singh   10.  Kaushal 

 11. Rattan Singh   12.  Bane Singh 

 

On behalf of Respondents: 

  1. Sh.,  Ashok Sharma AEE ‘OP’ S/Division, UHBVNL, Model Town,  

  Sonipat.  

   For Displacement of unsafe and Hazardous 11000 KV line.  
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ORDER 

 

1. Allowed. 

2. Brief facts of the case necessary for the disposal of the instant complaint 

are the consumers above said instituted instant complaint with the 

averments that H.T line of 11000 KV passes over their houses in an unsafe 

and hazardous manner and that at any time an accident might take place 

though two or three animals had already died due elericution because the 

electricity poles are of iron and current passes through those and when 

ever there is a rain fall and that the H.T line be displaced and that they are 

ready to bear the necessary costs. They have requested the Higher 

Authorities also but of no use and after having exhausted all the complaint 

handling procedures, they have come before the Hon’ble Forum for an 

order of displacement of the H.T. line of 11000 KV which passes over 

their houses in unsafe and hazardous manner.  

3. After getting the complaint endorsed, registered and diarized it was 

admitted for further proceedings.  After having perused properly, the 

concerned Nodal Officer i.e. Executive Engineer ‘OP’ City division, 

UHBVNL, Sonipat (Respondent No-I) was directed to give his version to 

the contents of complaint. 

4. The respondent No-I gave his version stating there in that the 11000 KV 

line essential feeder is passing over the numbers of houses near 33 KV 

Sub-Station S.E. Circle office Sonipat.  The concerned line was erected 

before more than 30 years.  Some people have constructed their houses 

below this line with out getting proper clearance.  The respondents 

admitted that a deposit estimate had been framed in the year of 2004 on 

request of the complainants but none came forward to deposite the 

estimated amount.  And finally they stated that they are exploring the 

possibilities of displacement of the unsafe and Hazardous line with the 

help of the AB Cables subject to the condition that the consumers would 

be ready to bear the costs there to. 
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5. After having received the pleadings of both parties, they were directed to 

adduce their respective evidence in support of their taken stands and 

further to advance arguments there to. 

6. On the date of hearing both parties reiterated there stands.  However both 

parties agreed to co-operate each other for the sake of Welfare of the all 

inhabitants of the colony and in that the respondents under took to explore 

the possibilities for the displacement of unsafe and Hazardous line with 

the help of the AB Cables and after preparing the estimates there to.  On 

the other hands the consumers under took to deposite the necessary costs 

as and when demanded for this purpose.  Matter is likely to be settled in 

view of our considered and wise order. 

 

  Forum’s View and Order:- 
 
 
  After perusal of the grievance of the complainant and reply 

submitted by respondents, this Forum has observed that a deposit estimate 

was framed in the year 2004 and sanctioned by the competent authority for 

Rs. 2,41,789/- but nobody came forward to deposit the said amount for 

shifting of 11000 KV line.  The complainants have contested that no 

intimation had been given to them. 

  Sh. Ashok Kumar SDO has given an undertaking that he would 

prepare revised estimate within 15 days to redress the grievances of these 

complainants whose houses are situated near Power Colony of 33 KV          

Sub-Station.  Accordingly, following order is passed by the Forum for 

implementation within one month of this order.  Compliance report be sent 

to the Forum with in 7 days of its implementation.  
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  (i) To prepare revised estimate of shifting of 11000 KV line 

  for the portion affecting the complainants with   

  overhead line wherever right of way is available.” 

  (ii) Notice/demand note may be sent to the complainant  

  with copy of the estimate. 

 The order is signed, dated and issued by Consumer Grievances 

Redressal Forum on 6.3.2009. 

  

 

 

 

 (Raj Roop Jakhar)  (Balbir Singh Dhull)         (S.C. Vij) 
 Member-III       Member-II               Chairperson 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  



  

CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sec-6, Panchkula 
       Complaint No. CGRF-177/2008 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-177 

Dated: 6.3.2009 

 
Subject: - Order in respect of complaint  of  Sh. Swaraj Dahiya regarding to 

remove the 11000 KV line.  
   

  

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

      Member-II, 
CGRF, UHBVN, 
     Panchkula 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Sonipat. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP City Division, UHBVN, Sonipat with a copy of order. 
6.  The AEE ‘OP’, S/Division, UHBVN, Model Town, Sonipat. 
7. Sh. Swaraj Dahiya S/o Sh. Singh Ram, R/o H.No.507/19, Anand Colony, 

Near Anand Cinema, Old D.C. Road, Gali No. 2, District-Sonipat.                
 

  For information & further necessary action with respect to order of                                          
  Forum (copy enclosed). 
 


