
 
CONSUMER GRIEVANCES REDRESSAL FORUM 

Uttar Haryana Bijli Vitran Nigam 
Shakti Bhawan, IInd Floor, Room No.313, Sec-6, Panchkula. 

(Camp at Rohtak) 
Before Sh. S.C. Vij Chairperson & Ch. Balbir Singh Dhull,        

Member-II. 
 
 

     Complaint  No.      - CGRF-170/08 
     Date of institution - 28.8.08 
     Date of order  - 11.12.08  

 
  Baba Luxmi Giri Village and P.O Balu Tehsil Narwana Distt.Jind. 
   
                                                          ………….Complainant 

V/s 

 

1. Executive Engineer ‘OP’ Division, UHBVN Narwana-126116. 

2. CDC/SDO ‘OP’ S/Division, UHBVN Kalayat. 

                                      …………..Respondents 

Appearance:- 

 For the complainant 

 None 

For the Respondent 

      1. Sh. B.S. Malik S.D.O ‘OP’ S/D, UHBVN Narwana on behalf of S.D.O  

  ‘OP’ Sub/Division UHBVN, Kalayat. 

  

NUTSHELL 

The consequent of sale circular No.5/94 is applicable only to Mandir, 

Mosque, Gurdawara and Church but not individual Deras or such like stuffs 

or structure.  
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Judgment 

 
1. Dismissed.   

2. As stated in the complaint, the complainant is consumer vide Ac No.HH-

21/0004K-R and he is a recluse of Dera of village Balu Tehsil Kalayat Distt. 

Kaithal.  His written grievances are that Dera is run on charity and beneficence  of 

village community and that in spite of this fact, Dera is being charged at non-

domestic rates and that matter was referred to the local officers of Nigam vide 

letters dated 4.07.08 and 13.07.08 but of no use and that meter is dead stop and 

finally prays for raising the bills on domestic rate and for installation O.K. meter. 

3. After receipt, the complaint was got endorsed, registered and diarized and the Xen 

‘OP’ Division, UHBVN, Narwana was directed to give his version regarding the 

anguish of the complainant. 

4. Sh. Rameswar Das CDC/SDO’OP’ S/Division UHBVN, Kalayat, an authorized 

agent of Nodal Officer i.e. Xen ‘OP’ Division, UHBVN, Narwana, submitted 

version supported by affidavit which is not attested but to avoid the delay in 

disposing of the complaint, it is accepted.  The respondents stated in their version 

that it is  true that it is a Dera at village having Electricity connection bearing Ac 

No. HH-21/0004 under NDS category and the NDS tariff is being charged from 

the consumer as the connection is in the name of an individual (Sh. Baba Luxmi 

Giri) and that Dera premises were checked on 30.10.08 and found that 

complainant is using supply for running 21 KW load, in place of sanctioned load 

of 0.5 KW, in an authorized mean.  The meter of the consumer also found dead 

stop.  Yet the meter has already been replaced and finally praye for dismissal of 

complaint with an order to the consumer to deposit the total out standing amount 

of Rs.149913/-. 

Forum’s View and Order:- 

 After balancing the pleadings of the parties, we are of the considered opinion that 

 the version of the Nodal Officer has lawful force to reckon upon and the 

 complaint is liable to be dismissed on the following findings namely; 

1. The complainant is not consumer.  He is simply a recluse: 
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2. The affidavit submitted in support of the contents of complaint, is of some 

Mahender Gupta S/o Sh. Dina Nath who is not an authorized agent. 

3. The Dera premises were checked on 30.10.08 and found that the complainant is 

using supply for running 21 KW loads in place of sanctioned load 0.5 KW in an 

unauthorized mean.  So the case of the complainant, who so ever is he, is of 

unauthorized use and of illegally abstraction of the energy and there by 

committing the theft of the same.  The matter does not fall under our purview. 

 Hence the complaint is dismissed.   No order as to costs.  Order be intimated 

to the parties. 

The order is signed, dated and issued by the Consumer Grievances Redressal 

Forum on 11.12.08.   File be consigned to the record. 

 
 
 
 
 
  (Balbir Singh Dhull)                         (S.C. Vij)  
  Member          Chairperson 
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CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.313,  Sec-6, Panchkula. 
             Complaint No. CGRF-170/2008 
 
To  
 
  The Managing Director,  

UHBVN, Panchkula. 
 
Memo No. Ch-         /UH/CGRF-170 

Dated: 11.12.08  

 
Subject: Order in respect of complaint  of  Sh. Baba Luxmi Giri regarding  

billing problem. 
  

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 

     Secretary, 
CGRF, UHBVN, 
     Panchkula. 
 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Jind. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP Division, UHBVN, Narwana with a copy of order. 
6.  SDO ‘OP’ S/Division, UHBVN, Kalayat with a copy of order. 
7. Sh. Baba Luxmi Giri, Village & P.O Balu, Tehsil Narwana, Distt. Jind.  
 

  For information & further necessary action with respect to order of  
  Forum (copy enclosed). 
 


