
CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.313, Sec-6, Panchkula. 
 

Before Sh. S.C. Vij Chairperson & Ch. Balbir Singh Dhull,        
Member-II. 
 
     Complaint No.      - CGRF-156/08 
     Date of Institution - 21.7.08 
     Date of Hearing - 11.11.08/21.11.08 
     Date of Order - 23.12.08  
 

  In the matter of complaint of M/s Adani Agri Logistics Ltd; Dhand 

District Kaithal against demand of cost of 33 KV line from Pehowa to Dhand for 

release of their connection on 33 KV supply. 

                                                         …………. Applicant 

V/s 

 

1. Xen ‘OP’ Division, UHBVN, Pundri. 

2. S.D.O. ‘OP’ Sub Division,  UHBVN, Dhand. 

                                     ………….. Respondents 

Appearance:- 

 On behalf of complainant 

1. Sh. Pradeep Sabharwal. 

On behalf of Respondents:- 

1. Sh. Ram Bhaj  S.D.O. ‘OP’ UHBVN, Dhand. 
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ORDER 



1. The present complaint has been filed by Sh. Pardeep Sabharwal authorized 

representative of M/s Adani Agri Logistics Ltd; Dhand who is a 

prospective consumer for a connection in the office of SDO ‘OP’ 

UHBVN, Dhand. 

2. That the complainant applied for a 33 KV independent feeder from Dhand 

Sub-Station to their terminal.  Presently Dhand Substation is of 33 KV 

capacity and is being fed from Pehowa Substation. 

3. It is intimated by the complainant that for releasing their load of 2505 KW 

with CD 1998 KVA on 33 KV supply, estimate has been sanctioned by 

Chief Engineer ‘OP’ UHBVN, Panchkula with a provision that existing 33 

KV Pehowa, Dhand line be tapped off whereas full cost of line from 220 

KV Substation, Pehowa to consumer premises has to be paid by the firm. 

4. The complainant is aggrieved by above action of the department and has 

approached the Forum with a request that cost of existing 33 KV Pehowa, 

Dhand line should not be recovered from the complainant. 

5. The complaint is admitted for further proceedings.  The Nodal Officer 

XEN ‘OP’ Division UHBVN, Pundri was directed to send his version to 

the contents of the complaint by 12.08.08 followed by reminder to file 

reply by 25.8.08. 

6. The reply to the contents of complaint is received by the given date but the 

complainant gave an undertaking to submit his complaint on prescribed 

form till 29.8.08. 

7. Both the parties were asked to produce their respective evidence and 

advance arguments on 18.9.08.  Sh. S.P Chawla SDO ‘OP’ S/Division, 

Dhand who represented the Nigam was asked to produce application for 

release of connection, demand note issued and status of connection as well 

as copy of sanctioned load, status of 33 KV Substation Dhand on 

22.10.08.  Proceedings were held on 21.11.08 and finally closed on 

21.11.08 for order by the Forum on the basis of documents on record. 
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8. In the reply filed by the Nodal Officer before the Forum it is mentioned as 

under:- 

  That a deposit estimate was prepared for catering supply to the 

complainant from the independent 33 KV line to be erected for the said 

premises of M/s Adani Agri Logistics Ltd. Dhand.  The estimate was 

sanctioned by CE/’OP’ , Panchkula for a sum of Rs.50,19,305/- which 

include the line emanating from the existing 33 KV line to the premises of 

the complaint for which cost was calculated as Rs.15,31,845/-.  This 

portion of line has been got erected by the complainant at his own cost.  

Therefore the balance amount of Rs.30,31,160/- was demanded from the 

complainant as it was meant exclusively for catering supply to the 

complainant. 

  During the course of hearing it has been intimated that load of M/s 

Adani Agri Logistics Ltd. has been sanctioned with the option of up 

gradation of existing 33 KV Substation Dhand to 132 KV and use of 

existing 33 KV Pehowa, Dhand line which will then become redundant 

and can be used by the applicant by making payment to the Nigam for the 

said 33 KV line. 

 Forum’s View and Order:- 

 It is a dispute brought before the Forum by a prospective consumer where 

there is violation of Regulation No.HERC/12/2005. 

 “Duty to supply electricity on request and Power to recover expenditure” 

incurred in providing electricity.  In the present case the complainant has 

deposited Rs.30, 031,160/- as cost of 33 KV Pehowa, Dhand line on 

25.03.08 under protest and the complainant has even requested for part 

load of IMVA vide their letter dated 14.02.2008. 

  As per above regulation, period within which supply of electricity 

is to be provided from date of receipt of application in case of system 

voltage of 33 KV is 95 days, whereas in the present case, application for 

connection is dated 15.12.06.  
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   The license has failed to release the electricity connection to the 

applicant within specified time limit of 95 days and has not approached 

Regulatory Commission for extension of time. 

  In the affidavit field before the Forum by the Nodal Officer on 

19.11.08, it has been revealed that the bay and 33 KV line after 2-spans 

have been used by Xen/Pehowa to energise the 33 KV Substation 

Guldahra with the approval of CE/P.D & C, Panchkula.  So for the release 

of connection of M/s Adani Agri Logistics Ltd; a separate new 33 KV bay 

and link line is required to be erected for which an estimate amounting to 

Rs.11.5 Lac has been framed and submitted to competent authority as 

mentioned in the reply by Nodal Officer. 

  After perusal of the whole case, this Forum is of considered view 

that there has been harassment to the complainant in getting his 

connection which was applied way back in 12/06.  The complainant 

should have been given the option to erect a new 33 KV line from 220 KV 

Substation, Pehowa to their premises.  Sanction of conditional load and 

issue of demand notice without being ready is considered deficiency in 

service. 

  Following order is therefore passed by the Forum for 

implementation by the Nigam within one month of this order.  Compliance 

report be sent to the Forum with 7 days of its implementation.  

 1. To arrange release of power connection of the complainant 

without further delay. 

 2. The cost of 33 KV Pehowa, Dhand redundant line is 

chargeable with maintenance of record of actual expenditure incurred 

and refund excess amount if any giving full details of such expenses to 

the complainant. 

  The order is signed, dated and issued by Consumer Grievances 

Redressal Forum on 23.12.08.   

 

 

 (Balbir Singh Dhull)            (S.C Vij) 
         Member         Chairperson  



 

CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.313,  Sec-6, Panchkula. 
             Complaint No. CGRF-156/2008 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-156 

Dated: 23.12.08  

 
Subject: Order in respect of complaint  of  M/s Adani Logistics Agri regarding  

against the demand of cost of 33 KV line and release of conection. 
  

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 

     Secretary, 
CGRF, UHBVN, 
     Panchkula 
 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Panchkula. 
3.  SE/ ‘OP’ Circle UHBVN, Kaithal. 
4.  SE/Commercial UHBVN Panchkula. 
5.  SDO’OP’ Sub Division, UHBVN, Dhand (Kaithal) with a copy of order. 
6.  XEN ‘OP’ Division, UHBVN, Pundri (Kaithal). 
7. M/s Adani Agri Logistic Ltd; Village Solumajra, Distt. Kaithal.  
 

  For information & further necessary action with respect to order of 
 Forum (copy enclosed). 
 


