
UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 

 
 Before Consumer Grievances Redressal Forum 
 

 
     Complaint No.  - CGRF-14/07 
     Date of hearing   - 13.03.07 
     Date of order   
 
  In the matter of complaint of Sh. Som Nath S/o Sh. Sadhu Ram Vill. 

Mukandpur, Naraingarh against SDO ‘Op’ Sehzadpur for overcharging of Rs. 

3.20 lac.  

 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

3. Sh. Kulbir Singh Member-III 

 

On behalf of Complainant:- 

1. Sh. Som Nath.  

 

On behalf of UHBVN:- 

1. Sh. D.S. Matharu XEN 

2. Sh. R.L. Verma SDO. 

3. Sh. Kasturi Lal C.A. 

 

 

 

 

 

 

 

 

 

 

 



ORDER 

 

1. The complaint of Sh. Som Nath resident of Vill. Mukandpur, Naraingarh was 

received by the Forum on 28.12.06 for overcharging by SDO ‘Op’ S/Divn 

UHBVN Sehzadpur in respect of his T/Well connection A/c MK-29. 

1.1 The Forum directed the Executive Engineer (Nodal Officer) ‘Op’ Divn 

Naraingarh to give his version within 20 days.  The preliminary reply received 

from Nodal Officer on 12.01.07. 

1.2 The Forum decided to fix 13.02.07 for both parties to produce their evidence for 

 which intimation was given through letters to all concerned.  

1.3  On 13.02.07, the complainant submitted his written evidence in the form of 

 affidavit.  The Counsel of UHBVN requested for adjournment to file proper 

 written statement which was not opposed by the Counsel of complainant.   

1.4  The proceedings were adjourned till 27.02.07.  On 28.02.07, Counsel of 

 UHBVN along with Sh. Kasturi Lal C.A. ‘Op’ S/Divn Sehzadpur submitted the 

 written statement, copy of which was given to the complainant.  Proceedings 

 were adjourned to 13.03.07 for final hearing. 

2.      The complaint is regarding charging of Rs. 3.20 lac. for alleged theft of 

electricity as the consumer was found drawing energy from a tampered meter.  

The original electronic meter was installed at the time of release of connection 

and was replaced by Sh. Shiv Kumar Lineman, incharge of area without any 

orders from the SDO.  As per statement of the consumer, he paid the amount 

under protest in order to save his crop for which he had to sell his cattle & land. 

2.1 Aggrieved by above action of the Deptt. in falsely implicating the consumer in a 

fraud case on a meter which was installed by L/man without any bad working 

report of meter & without any meter change order from the office and levy of 

fine, the consumer filed an appeal before the Chief Engineer ‘Op’ UHBVN 

Panchkula.  

2.2 The C.E./ ‘Op’ Panchkula considered the appeal but could not give justice in the 

case & upheld the action of the SDO & shielded mischievous official Sh. Shiv 

Kumar L/man who had been replacing existing meters with unauthorized 

meters.  

 

 

 



3. Forum’s view and Order: 

After going through the record & hearing conducted under regulation 

HERC/02/2004, the Forum observes as under:- 

3.1 The original healthy electronic meter installed at the premises was removed by 

Shiv Kumar L/man without M.C.O & the meter installed was one which was 

illegally removed from another premises of Sh. Dharam Singh of village Khurd. 

3.2 The appellate authority has not gone into the details of the case & passed order 

as under:- 

 “In addition to the lapse of the concerned official, the consumer can not be 

ruled out of his responsibility for illegal replacement of energy meter as the 

responsibility of safe custody of meter lies with the consumer.” 

 Once the meter is removed & installed by a Lineman incharge of the area, the 

consumer can not object or stop him from doing so.  The question here is not the safe 

custody of the meter but the tempering of a meter by the authorized employee of the 

Nigam.  Had the original meter of the consumer been stolen, the deptt. could fix 

responsibility of the consumer.  But here the meter has been replaced by the Lineman 

incharge of the area with a meter removed from another premises of Sh. Dharam Singh 

of Village Khurd in an unauthorized manner.  It is not possible to seal such a meter 

after removal without tempering with the seals of meter cover.  As a matter of fact an 

electronic meter with push type MCB can not be removed from a premises without 

tempering with MCB seals. 

 In view of the above facts & detailed hearing held on 13.03.07 & all documents 

presented before the Forum, following order is hereby passed for implementation of the 

decision of the forum by the Nigam within one month from the date of issue of order.  

The compliance report be sent to the Forum within 7 days of implementation of the 

order.   

 The Forum is of considered opinion that the case has not been properly 

investigated.  The replacement of a healthy electronic meter of the complainant 

was done by Nigam official without any order of SDO by a meter removed illegally 

from the premises of another consumer.  So much so that whereabout of the meter 

of complainant are not known. 

 As such the Distribution Licensee to review the decision of the appellate 

authority (C.E. ‘Op’ Panchkula) dated 21.11.06 & impart justice to the consumer 

 



after reinvestigation of the case as number of meters including that of complainant 

were replaced unauthorizedly  without any orders of the SDO. 

 

“Accordingly, the complaint is disposed off.  Intimation be given to all concerned.” 

  

 

(Kulbir Singh)      (Ch. Balbir Singh Dhull)                          (S.C. Vij) 
    Member        Member                                   Chairperson 

 

 



 UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 

       Complaint No. CGRF-14/2007 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-26/UH/CGRF-14 
Dated:  21.03.07 

 
Subject: Order in respect of complaint of Sh. Som Nath S/o Sh. Sadhu Ram   

regarding overcharging of Rs. 3.20 lacs.  

 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1. CE/OP, UHBVN, Panchkula. 
2. SE/OP, UHBVN Yamuna Nagar. 
3. XEN/OP, Division UHBVN, Naraingarh with a copy of order. 
4.       Sh. Som Nath S/o Sh. Sadhu Ram, Vill. Mukandpur, Teh Naraingarh, Distt. 

       Ambala (Hry). 

For information & further necessary action with respect to order of Forum   

(copy enclosed). 

 

 
            

    

 



 

  
 


