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UTTAR HARYANA BIJLI VITRAN NIGAM 

Consumer Grievances Redressal Forum 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 

 
 Before Consumer Grievances Redressal Forum 
 

 
      Complaint No.  - CGRF-127/08 
      Date of institution - 28.04.2008 
      Date of Hearing - 06.08.08/20.08.08 
      Date of order - 26.08.2008 
 
  In the matter of complaint of M/s Annapurna Overseas Pvt. Ltd. 

Panipat against metering problem and excessive billing. 

                            ---------------Applicant 

 

Versus 

1. XEN ‘Op’ Sub Urban Division, UHBVN, Panipat. 

2. SDO ‘Op’ S/U, S/Division UHBVN Panipat. 

                           -------------Respondents 

 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

 

Appearances:- 

 

 On behalf of Complainant 

   Sh. Arbind Kumar Damani (Authorised representative of  

   Company) 

 

 On behalf of Respondent 

  1. Sh. R.S. Ghanghas SDO ( on 6.8.2008). 

  2. Sh. Ranbir Singh Kundu C.A. ( on 20.08.08) 
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ORDER 

 

1. The present complaint brought before the Forum by Sh. A.K. Damani Authorized 

representative of M/s Annapurna Overseas Pvt. Ltd. Panipat having a electricity 

connection A/C  No. LS-135 under SDO ‘OP’ S/U Division, Panipat.  The 

complaint is received on prescribed forms supported by affidavit on 28.04.2008. 

2. It has been stated in the  complaint that contract demand surcharge has been levied 

in their energy bills for the month of 11/05 and 12/05 due to false operation of 

MDI.  It has been further intimated that a check meter was installed at their 

premises and the disputed meter was removed by M&P in April, 2006 being 

defective and  check meter retained to record consumption for future billing. 

3. The complaint has intimated that their case was recommended for consideration 

by SE/M&P Karnal to CE/OP, UHBVN, Panchkula on the basis of comparison of 

result of feeder meter installed at 132 K.V. S/Station Chandauli and analysis of 

load surveys.  Even after removal of disputed meter, the amount of penalty paid 

by them under protest has not been refunded inspite of running from pillar to post 

and meeting personally the SDO/Xen/SE for following relief sought by the 

complainant. 

 i) Refund of contract demand surcharge of Rs. 4,97,303/- Rs. 4,13,507/- 

 charged in 11/05 and 12/05.  

 ii) Interest @ 15% on above amount from Dec., 2005 for undue hardship 

 caused. 

 iii) Refund of excess amount @ 7.76% of  6 months from November 2005 to 

 April 2006.  

5. The complaint was admitted by the Forum for further proceedings.  The Nodal 

officer i.e. Xen. ‘OP’ Sub/Urban, Division, Panipat was asked to give his version 

to the contents of complaint on 28.04.08.  Several opportunities were given to the 

Nodal Officer vide memo dated 21.05.08, 4.06.2008, 16.06.2008, 30.06.08 and 

15.07.08 (Registered letter) but no reply could be received from him. 

6. On 15.07.08, the date fixed for preliminary hearing, Sh. Ramesh Chander UDC 

O/o Xen Sub Urban, S/Division, Panipat appeared on behalf of Nodal Officer and 

produced a letter memo No. Ch/152/GC-8A dated 15.07.2008 wherein it is  
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 mentioned that “The case of the complainant has been referred to SE/OP, 

UHBVN, Panipat for approval of refund/adjustment. 

7. Sh. R.S. Ghanghas SDO ‘OP’ Sub Urban Sib Division, UHBVN, Panipat 

appeared on behalf of Nodal Officer on 06.08.2008, the date fixed for exparte 

hearing.  He vehemently prayed for a short adjournment to give version supported 

by affidavit and adduce arguments on next date of hearing fixed for 20.08.2008. 

 During the course of hearing on 20.08.2008, the Nigam is represented by Sh. 

Ranbir Singh Kundu C.A. O/o SDO ‘OP’Sub Urban S/Division Panipat who has 

submitted a letter from Nodal officer requesting for another adjournments and mentioned 

that the case of the complainant is pending with SE/Commercial, UHBVN, Panchkula for 

decision. 

 Forum is of considered view that Xen S/U, Division, Panipat is knowingly 

omitting to take any action to present the case. Under these circumstances, we proceed to 

settle the dispute on the basis of documents and evidence available on file Sh. A.K. 

Damani representative of the company has produced copy of M&P report dated 

22.15.2008 and 21.04.2006, copy of memo No. Ch/120/DSEL-438 dated 7.12.2005 

written by SE/OP, Karnal to CE/OP, Panchkula and load survey of feeder meter HRB-

07625 dated 29.11.2005 as well as disputed meter HRB-00964 dated 9.11.2042 (Calendar 

of meter reported defective) in support the arguments.  He also argued that capacity of the 

transformer at their premises was 1500 KVA where as recording of MDI in 11/05 has 

been 2612 KVA in 12/05 as 2036 KVA.  Xen City Division, Panipat in his report to 

SE/OP, Karnal has informed that the independent feeder meter installed for 3 Nos. 

connection including this connection (LS-135) at Chandauli recorded MDI as 

68.5X25=1722 till 29.11.05. The authorized representative of the Firm has summed up 

his pleadings and the proceeding in  the case are closed. 

 

Forum’s view and order:- 

 The complainant is before the Forum for order to the Nigam to refund the undue 

charges paid by them due to abnormal delay in deciding their case of false operation of 

maximum demand indicator of the energy meter.   The penalty amount of exceeding 

contract demand was paid by the consumer under protest to avoid disconnection. 
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(M&P) checking report dated 21.04.06 reveals that KVAH portion of the meter HRB-

00964 installed at the premises was recording in variation with the check meter installed 

as per request of the complainant and was on fast side beyond permissible limits.  

Calendar of the meter was also reported defective.  It is observed that existing disputed 

meter was removed from site and the check meter which was recording correctly was 

allowed to continue. 

  As a matter of fact, refund should have been allowed on the basis of 

analysis report of load survey and result of check meter.  Here, nothing appears to have 

been done.  The Forum observes with concern that there has been abnormal delay and 

harassment to the consumer in deciding the case. 

  The case file and documents produced evidence brought before the Forum 

have been perused.  Based on findings of Analysis report of Xen sub Urban Division, 

Panipat conveyed by SE/OP Karnal to CE/OP, UHBVN Panchkula vide his memo 

No.Ch-120/DSE-438 dated 7.12.2005 and results of check meter, the following order is 

passed by the Forum for implementation by the Nigam within one month of issue of 

order.  Compliance report be sent to the Forum within 7 days of implementation of this 

order 

1.  To refund/adjust the amounts of surcharge charged on account of 

incorrect recording of MDI in the month of 11/05 and 12/05 in the 

next energy bill due to the consumer. 

2. In case the Nigam fails to refund/adjust the amount due to the 

consumer  within stipulated time, it is further ordered that the Nigam 

shall be liable to pay interest @9% P.A. from the date of this order. 

3. Demand of the complainant for refund of excess amount charged @ 

7.76% from November, 2005 to April 2006 is rejected because 

working of KWH portion in reported O.K. 

  Parties to bear their own cost.  File be consigned to recorded and parties 

intimated accordingly. 

 

“The order is signed dated & issued by Consumer Grievances Redressal Forum on 

26.08.2008.” 

 

   

   (Ch. Balbir Singh Dhull)                                (S.C. Vij) 
              Member                                                            Chairperson 
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   CONSUMER   GRIEVANCES   REDRESSAL   FORUM 
Of 

Uttar Haryana Bijli Vitran Nigam 
         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
         E-mail:- uhbvn_forum2006@Yahoo.com  

            Petition No. CGRF-127/08 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-            /UH/CGRF-127 

Dated:   

 
Subject: Order in respect of complaint of M/s Annpurna Overseas Pvt. 

Limited regarding metering problem. 
 

Enclosed please find herewith the order issued by Consumer 

Grievances Redressal Forum in respect of above petition for its compliance.  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 

2.  CE/OP, UHBVN, Panchkula. 

3.  CE/OP, UHBVN, Rohtak. 

3.  SE/ ‘OP’ Circle UHBVN Panipat. 

4.  SE/Commercial UHBVN Panchkula. 

5.  XEN/OP S/U Division, UHBVN, Panipat with a copy of order. 

6.  SDO ‘OP’ S/U, S/Division, UHBVN, Panipat 

7.  M/s Annpurna Overseas Pvt. Ltd. 6 K.M. Stone Village Babarpur,  

  G.T. Road, Panipat-133103   

  For information & further necessary action with respect to order of  

  Forum (copy enclosed). 
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   CONSUMER   GRIEVANCES   REDRESSAL   FORUM 
Of 

Uttar Haryana Bijli Vitran Nigam 
         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
         E-mail:- uhbvn_forum2006@Yahoo.com  

            Petition No. CGRF-135/08 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-            /UH/CGRF-135 

Dated:   

 
Subject: Order in respect of complaint of Dr. R.S. Bisla against wrong 

billing. 
 

Enclosed please find herewith the order issued by Consumer 

Grievances Redressal Forum in respect of above petition for its compliance.  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
3.  Secretary/HERC, Sec-4, Panchkula. 

4.  CE/OP, UHBVN, Panchkula. 

3.  SE/ ‘OP’ Circle UHBVN Karnal. 

4.  SE/Commercial UHBVN Panchkula. 

5.  XEN/OP Division, UHBVN, Karnal with a copy of order. 

6.  SDO ‘OP’ S/U, S/Division, UHBVN, Karnal. 

7.  Dr. R.S. Bisla House No.349, Sector 8&9-II, Urban Estate, Karnal. 

  For information & further necessary action with respect to order of  

  Forum (copy enclosed). 
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   CONSUMER   GRIEVANCES   REDRESSAL   FORUM 
Of 

Uttar Haryana Bijli Vitran Nigam 
         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
         E-mail:- uhbvn_forum2006@Yahoo.com  

            Petition No. CGRF-145/08 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-            /UH/CGRF-145 

Dated:   

 
Subject: Order in respect of complaint of Sh. Karam Singh against 

disconnection of T/Well connection. 
 

Enclosed please find herewith the order issued by Consumer 

Grievances Redressal Forum in respect of above petition for its compliance.  

 
DA/As above 
 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
5.  Secretary/HERC, Sec-4, Panchkula. 

6.  CE/OP, UHBVN, Rohtak. 

3.  SE/ ‘OP’ Circle UHBVN Jind. 

4.  SE/Commercial UHBVN Panchkula. 

5.  XEN/OP Division, UHBVN, Safidon with a copy of order. 

6.  SDO ‘OP’ City Division, UHBVN, Safidon. 

7.  Dr. R.S. Bisla House No.349, Sector 8&9-II, Urban Estate, Karnal. 

   

  For information & further necessary action with respect to order of  

  Forum (copy enclosed). 

 

 


