
 

  

 
FORUM  FOR  REDRESSAL OF CONSUMER GRIEVANCES  

Of 
Uttar Haryana Bijli Vitran Nigam 

         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
         E-mail:- uhbvn_forum2006@Yahoo.com  

  
      Petition No.        - CGRF-120/08 
                                   Date of   Institution   -    17.03.2008 
                 Date of Hearing         -    19.5.08,3.6.08 & 10.6.08  
                                   Order                  - 12.06.2008 
 
   In the matter of complaint of Sh.Om Parkash Ahuja of 
Village & P.O. Bakana, Distt. Yamuna Nagar for non running of his Tube Well 
due to low voltage.  
     

         …….Applicant 
Vs 

1. Xen ‘Op’ Divn. UHBVN, Yamuna Nagar. 
2. SDO ‘Op’ S/Divn., UHBVN, Radaur.  
 

…….Respondents 
       

Present:- 
1. Sh. S.C. Vij. Chairperson 
2. Ch. Balbir Singh Dhull Member-II on behalf of petitioner. 

 
Appearance:- 
 On behalf of Respondent:  
 1. Sh. Balwan Singh, SDO. 
 2. Sh. Lalit Kumar JE/F, 
  O/O SDO ‘OP’, Radaur 
On behalf of petitioner:- 
  1. Sh. Om Parkash Ahuja. 
 2. Sh. RAj Kumar. 
 3. Sh. Shyam Sunder  



 

  

Order 
 

1. The present complaint is brought before the Forum by  Sh. Om Parkash 

Ahuja on 17.03.2008 stating that he is owner of a T/Well connection A/C 

No. L-146 being fed from 100 KVA Transformer SOP to Dina Nath, 

Village Bakana. 

2. He further stated that all the 6 No. Tube well connection being fed from 

above transformer are suffering from low voltage problem. 

3. He further requested for shifting of one 100 KVA Transformer to the 

centre of the load to solve low voltage problem. 

4. After receipt of the complaint, it was got registered and admitted for 

further proceedings.,  During preliminary hearing on 29.4.2008, the 

Nodal Officer intimated that there is a proposal of providing 63  KVA 

transformer by tapping 11 KV/Jubalpur feeder and providing a 

transformer near the T/Well of Sh. Raj Kumar.  After discussions, it was 

observed that the proposal was not going to solve the low voltage 

problem of the complainant and other consumers being fed from the 

same Transformer. 

5. An interim order was passed by the Forum on 29.4.2008 restraining the 

Nigam to go ahead with the proposal of erecting 63 KVA transformer 

near T/Well of Sh. Raj Kumar and directed the Nodal Officer to first shift 

existing 100 KVA transformer SOP to Sh. Deena Nath Village Bakana 

at the centre of the load.  He was further asked to measure voltage 

regulation on each T/Well to be fed from above transformer by 

29.5.2008. 

6. In the mean time Sh. Raj Kumar R/o Village Bakana A/C No. L-191 & 

Sh. Shyam Sunder A/C No. L-3-29 of the same village and consumers 

of utility moved an application for including them in the present 

complaint as they are also the affected parties.  They pleaded that the 

ban imposed by Forum on execution of the work of providing additional 



 

  

63 KVA Transformer shall hamper their sowing paddy crop and they 

would suffer irreparable loss. 

7. The Nodal Officer i.e. Xen ‘OP’ Division, UHBVN, Yamuna Nagar was 

directed to give his version/report on or before 19.5.2008 .  He was 

further directed to appear before the Forum on 19.5.2008 with loading 

condition of the existing transformer, existing instructions of the Nigam 

for loading distribution transformer and voltage drop calculation for each 

connection on the said transformer from which complainant is being 

given supply. 

8. On 19.05.2008, Sh. Balwan Singh, SDO ‘OP’  S/Division, Radaur 

prayed for an adjournment to produce required information by 3.6.2008, 

the date fixed for final hearing. 

9. On 3.6.2008, the proceedings were attended by Sh.  Lalit Kumar, JE/F 

on behalf of respondents who submitted compliance report of the 

interim order dated 29.4.2008 without report on loading position of the 

transformer and voltage variation.  The Nodal Officer intimated that the 

same is being studied and shall be submitted within two weeks.  On 

behalf of the complainants, the proceedings were attended by Sh. Raj 

Kumar & Sh. Shyam Sunder. The Forum noticed with concern the delay 

on the part of Xen ‘OP’ Yamuna Nagar the Nodal Officer for supplying 

the loading condition of the transformer in question, Nigam’s 

instructions and voltage variations on all T/Well connections being fed 

from above transformer. 

10 The official Sh. Lalit Kumar JE/F was directed to bring the report on 

10.6.2008 and the respondents No. 4 to 5 had been exempted from 

appearance on 10.6.2008. 

11. None on behalf of the Nodal Officer attended the proceedings of the 

Forum on 10.6.2008.  After persuing the matter by Secretary, CGRF 

with the Nodal Officer, a fax was received giving details of loading 

position of the transformer 100 KVA SOP to Sh. Dina Nath and 100 

KVA SOP to Data Ram, Village Bakana which have been stated to be 

fully loaded.  Fax report has been placed in case file. 



 

  

Forum’s View and order:- 
   The non compliance of the directions of the Forum by         

Sh. Lalit Kumar JE/F o/o SDO ‘OP’ S/Division, Radaur amounts to the contempt 

of the order of the Forum for which disciplinary action is required to be initiated 

by the Nigam. 

  Following orders is passed by the Forum for implementation by the 

Nigam within one month from the date of issue of this order.  Compliance report 

be sent to the Forum within 7 days of implementation of the order:- 

1. The interim order issued by the Forum on 29.4.2008 is hereby 

vacated.  Nigam may go ahead with any planned work of providing 

additional transformer to avoid overloading of distribution 

transformer and to attend to the low voltage problem of affected 

consumers. 

2. Action be taken against Sh Lalit Kumar, JE/F O/o SDO ‘OP’ 

S/Division, Radaur for non compliance of the directions of the Forum 

who was required to appear with report before the Forum on 

10.6.2008. 

  Complaint of Sh. Om Parkash Ahuja is disposed off as above.  No 

order as to costs.  File be consigned to record.  Parties be intimated 

   

“The order is signed, dated and issued by Forum for Redressal of 
Consumer Grievances on 12.06.2008”. 

 
 

 (Ch. Balbir Singh Dhull)                                  (S.C. Vij) 
                 Member                                                    Chairperson 



 

  

   CONSUMER   GRIEVANCES   REDRESSAL   FORUM 
Of 

Uttar Haryana Bijli Vitran Nigam 
                SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

        Petition No. CGRF-120/08 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-        /UH/CGRF-120 

Dated:  12.6.2008 

 
Subject: Order in respect of complaint of Sh. Om Parkash Ahuja 

regarding voltage problem. 
 

Enclosed please find herewith the interim order issued by Consumer 

Grievances Redressal Forum in respect of above petition for its compliance.  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 

2.  CE/OP, UHBVN, Panchkula. 

3.  SE/ ‘OP’ Circle UHBVN, Yamuna Nagar. 

4.  SE/Commercial UHBVN Panchkula. 

5.  XEN/OP Division, UHBVN, Yamuna Nagar  with a copy of order. 

6.  S.D.O ‘Op’ S/Divn. Radaur with a copy of order.  

7. Sh. Om Parkash Ahuja, Village & P.O. Bakana, Tehsil Radaur Distt. 

Yamuna Nagar (Haryana). 

   

 For information & further necessary action with respect to order of 

Forum (copy enclosed). 

 
 



 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


