
 

  

FORUM  FOR  REDRESSAL OF CONSUMER GRIEVANCES  
Of 

Uttar Haryana Bijli Vitran Nigam 
      SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
        E-mail:- uhbvn_forum2006@Yahoo.com  

  
     Petition No.  - CGRF-117/08 
     Date of Institution - 12.03.08 
     Date of Order - 30.05.08 
   
  Sh. Om Parkash S/o Sh. Agya Ram resident of Village Santri 
Teh. Indri distt. Karnal.  
        ……………..Petitioner  

V/s 
1. Xen ‘Op’ S/U-I Divn. UHBVN Karnal. 
2. SDO ‘Op’ S/Divn. UHBVN Indri.  
 

      …………….Respondents 
 
Regarding restoration of electricity connection of T/Well 

bearing A/c No. L-164 
 

Present:- 
1. Sh. S.C. Vij. Chairperson 
2. Ch. Balbir Singh Dhull Member-II 

Appearances:- 
 
On behalf of Petitioner:- 
 

 Sh. Rakesh Gupta Advocate for complainant.  
On behalf of Respondents:- 
 
  Sh. S.P Chandna SDO ‘Op’ S/Divn. UHBVN Indri (Karnal) 
 
 
 
 



 

  

 
ORDER 

Complaint Dismissed 
 

1. Matrix of the facts is that the complainant claims himself to be consumer 

of the respondent vide A/c No. L-164 of T/Well connection which exists 

in agricultural land comprised of Khewat No. 30 Khatoni 37 rectangular 

and Killa Numbers 3/20,21,22 8/1,2 and 36/12/2,13 total measuring 43 

kanal 10 situated within the revenue estate of Village Santri Teh. Indri 

Distt. Karnal under the area of SDO ‘Op’ S/Divn. UHBVN Indri.  The 

aforementioned land is stated to be in the ownership of Mandir Shri 

Mahadevi Ji and complainant claims himself lenient of the said land 

through his grand father Paras Ram and father Agya Ram being pujari 

who look the support of the civil suit no. 65/99 decided on 09.10.99 

wherein Mandir Shri Mahadvi Ji Sudhar Shabha Santri through its 

president Sh. Roshan Lal was restrained permanently from 

dispossessing the complainant from the aforementioned land except in 

due course of law.  He further stated that the respondents without giving 

any notice to the complainant disconnected the supply of the 

aforementioned T/Well and that he made numerous requests to the 

respondents for restoration of T/Well connection for which he has 

already deposited the demanded amount and lastly sought a direction 

from us to the respondents for the restoration of the same version of the 

respondents. 

2. As against the complainant, the respondents have exhaustively stated 

in their version supported by affidavit that there is no electric T/Well 

connection in the name of Sh. Omparkash S/o Sh. Agya Ram of Village 

Santri Teh. Indri Distt. Karnal.  There was a T/Well connection A/c No. 

L-164 in the name of Sh. Agya Ram, father of the complainant.  The 

said connection was disconnected due to non payment of Electricity Bill 

amounting to Rs. 15430/-.  The T/Well connection of Sh. Agya Ram can 

not be transferred in the name of Sh. Omparkash S/o Sh. Agya Ram as 

the land where complainant wants to take connection is in ownership 

and possession of Mandir of “Shri Mahadevi Ji as per Farad Jamabandi 



 

  

for the year 2002-03. Mandir Shri Mahadevi Ji Sudhar Shabha through 

its president Roshan Lal has objected the restoration of the connection. 

The respondents produced photocopy of farad jamabandi for the year 

2002-03 and photocopy of the representation made by the Sudhar 

Shabha.  The admissibility of these documents is not opposed by the 

complainant’s counsel.  So these documents are placed on file.  The 

respondents further stated that the present dispute has already been 

decided by the District Consumers Dispute Redressal Forum Karnal 

vide order dated 24.09.07 in complaint 275 of 21.07.06 wherein the 

claim of the complainant for restoration of connection has been 

rejected.  The respondents further stated that the complaint is liable to 

dismissed because the complainant is guilty of concealing the true facts 

from the Hon’ble Forum.  They further stated that SDO ‘Op’ S/Divn. 

UHBVN Indri vide his office memo no. 1745 dated 22.01.05 served a 

notice to complainant to produce the proof of his ownership of the land 

or any other capacity for claiming the restoration sent and so far no 

response has been given by the complainant and under the above 

mentioned circumstances, the respondents sought the dismissal of the 

complaint.  

Forum’s View and Order:-  
i)  We have heard the counsel of the complaint and Sh. S.P Chandna 

SDO ‘Op’ S/Divn. UHBVN Indri authorized representative of the 

respondents and also perused the material record.  There is no dispute 

in the fact that the complainant approached the Hon’ble District Forum 

vide his complaint No. 275 of 2006 for restoration of the connection 

which is in dispute here and the Hon’ble District Forum dismissed his 

complaint on 24.09.07.  By now it is settled law that if a consumer 

adopts a certain route for redressal of his grievances, then he should 

pursue that route only.  The consumer voluntarily went before the 

Hon’ble District Forum for redressal of his grievances. In case he was 

not satisfied with the order passed by the District Forum, then he should 

have proceeded with appeal against that order.  The complainant could 

not have filed the complaint before us as we are not an appellate 

authority against orders passed by the District Forum.  Case law on this 



 

  

point is “Dhir Singh Vs Haryana State Electricity board and Anr. 2007 

(3) CLT 98”.   

ii) The complainant is not consumer nor is owner and in possession of the 

land for which he seeks restoration of the T/Well connection. 

iii) The complainant is guilty of concealing true facts from the Forum.  He 

never disclosed in his pleadings that his claim had already been 

rejected by the competent court vide order dated 24.09.07 in complaint 

No. 275 of 2006.  

iv) That the judgment and decree dated 09.10.99 of Civil Suit No. 65/99 is 

not applicable to facts of this complaint because there was question of 

possession and dispossession and not of restoration of connection.  

 

In view of our above findings we are of the considered opinion that 
this complaint deserves to be dismissed and is hereby dismissed.  
No order as to costs.  File be consigned.  Parties be intimated.  
  

 “The order is signed, dated and issued by Forum for Redressal 
of Consumer Grievances on 30.05.08”. 

 

 
 (Ch. Balbir Singh Dhull)                                  (S.C. Vij) 
                 Member                                                    Chairperson 



 

  

   CONSUMER   GRIEVANCES   REDRESSAL   FORUM 
Of 

Uttar Haryana Bijli Vitran Nigam 
         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
          E-mail:- uhbvn_forum2006@Yahoo.com  

        Petition No. CGRF-94/07 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-            /UH/CGRF-94 

Dated:   

 
Subject: Order in respect of complaint of Lt. Col. Kanwar Kuldeep Singh 

regarding demand of interest.  
 

Enclosed please find herewith the order issued by Consumer 

Grievances Redressal Forum in respect of above petition for its compliance.  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 

2.  CE/OP, UHBVN, Panchkula. 

3.  SE/ ‘OP’ Circle UHBVN Ambala. 

4.  SE/Commercial UHBVN Panchkula. 

5.  XEN/OP Division, UHBVN, Panchkula with a copy of order. 

6.  Lt. Col. Kanwar Kuldip Singh (Retd.), H.No. 846/2, Panchkula.   

   

  For information & further necessary action with respect to order of 

Forum (copy enclosed). 

 

 
 
 
 
 
 
 



 

  

 
 
 
 
 
 
 
 
 
 
 


