
 

FORUM  FOR  REDRESSAL OF CONSUMER GRIEVANCES  
Of 

Uttar Haryana Bijli Vitran Nigam 
         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

  
     Petition No.   - CGRF-104/08 
     Date of Institution - 23.01.08 
     Date of Order - 31.03.08 
   

  Sh. Mange Ram S/o Sh. Jiya Lal V.P.O Titram Teh & Distt. Kaithal 

A/C No. D4/1603-AP. 

        ……………..Petitioner  

V/s 

1. Xen ‘Op’ Divn. UHBVN Kaithal. 

2. S.D.O ‘Op’ S/Divn No.-II UHBVN Kaithal. 

 

      …………….Respondents 

Shifting of TubeWell pumping set connection.  

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

Appearances:- 

 

On behalf of Petitioner:- 

 

 None 

On behalf of Respondents:- 

 

  None 

 

 

 

 

 

 

 

  



 

ORDER 

 

1. Briefly, the complainant is a consumer of the respondents vide A/c No. D4-

1603/AP.  He has sent the present complaint to this Forum on 23.01.08 stating 

therein that he wanted to get his connection shifted at a distance 70 meter from 

the present bore site because the cavity of the present has fallen down and that 

he is ready to bear the necessary expenses and to this effect gave an application 

to the SDO ‘Op’ S/Divn. No. II UHBVN, Kaithal on 24.12.07.  He also made 

an oral representation before the respondents but of no use and has come before 

this Forum through present complaint for giving direction to the respondents to 

shift the AP connection from the present bore to the new site as per his request.   

2. Pertinently, the compliant of the complainant is a copy of the complaint which 

the complainant made to Xen ‘Op’ Divn. Kaithal and is not on prescribed 

forms nor supported by an affidavit.  

3. However, by taking lenient view of the matter and in the interest of justice the 

complaint was got endorsed, diarized and registered and after perusal it was 

admitted for further proceedings and the Nodal Officer i.e. respondent No. 2 

was directed to give his version.  At the same time the complainant was also 

directed to send his complaint on proper forms supported by affidavit vide 

memo no. Ch-4/CGRF-104 dated 24.01.08 and followed by reminders memo 

no. Ch-8/CGRF-104/UH dated 13.02.08 and memo No. Ch-11/CGRF-104/UH, 

but the complainant did not complied with the directions of the Forum.  That 

means either the complainant does not want to prosecute the complaint or his 

grievances have been addressed.  

4. Meanwhile, the Nodal Officer gave his version supported by his affidavit vide 

memo no. Ch-4/No-II-3 dated 12.02.08 wherein he stated that the complainant 

had been requested by SDO ‘Op’ S/Divn. No.-II UHBVN Kaithal vide memo 

no. Ch-1047/GG-I dated 31.01.08 to submit copy of Jamabandi of Killa No. in 

which he intends to get his T/Well shifted so that the ownership of the land at 

the place of shifting may be verified for taking further necessary action.  

5. By considering the promptness of the respondents in shifting the connection of 

the complainant at one hand and the reluctance of complainant in prosecution 

of the complaint, we have reached at a conclusion that either the grievances of 

the complainant are redressed or he is not interested in prosecuting his 

  



 

complaint.  Under these circumstances we are left with no alternative but to 

reject the complaint. Complaint is rejected.  File be consigned.  Parties be 

intimated.   

 

 “The order is signed, dated and issued by Consumer Grievances    

Redressal Forum on 31.03.08”. 

 

 

 
 (Ch. Balbir Singh Dhull)                                  (S.C. Vij) 
                 Member                                                          Chairperson 

  



 

 
   CONSUMER   GRIEVANCES   REDRESSAL   FORUM 

Of 
Uttar Haryana Bijli Vitran Nigam 

         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

        Petition No. CGRF-104/08 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-            /UH/CGRF-104 

Dated:  31.03.08 

 
Subject: Order in respect of complaint of Sh. Mange Ram regarding shifting of 

T/Well Connection.  
 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above petition for its compliance.  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 

2.  CE/OP, UHBVN, Panchkula. 

3.  SE/ ‘OP’ Circle UHBVN Kurukshetra. 

4.  SE/Commercial UHBVN Panchkula. 

5.  XEN/OP Division, UHBVN, Kaithal with a copy of order. 

6.  S.D.O ‘Op’ S/Divn. No-II UHBVN Kaithal with a copy of order.  

7. Sh. Mange Ram S/o Sh. Jiya Lal V&P.O Titram, Teh & Distt. Kaithal.  

   

  For information & further necessary action with respect to order of Forum  

  (copy enclosed). 

 

 
 
 
 

  



 

  

 
 
 
 
 
 
 
 
 
 


