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M/s Ved Shanti Biomass Energy Fules,

Village Khera,

Kalpi- Naraingarh Road,

Tehsil Ba ra ra,

Distt., Ambala.

Memo No. Ch-19/tJl l/CGItr 1861201.9

Dated: 24.10.2019

Order in respect of complaint of M/s Ved Shanti Biomass Energy Fules,

Village Khera, Kalpi- Naraingarh Road, Tehsil Barara, Distt., Ambala.

Enclosed please find frerewith the order dated 24.1-0.2019 issued by Consumer

Subject: -

Grievances Redressal Forunr in respect of yout'complaint fcir your kind inforntation'

This is issued as per direction of the Forunl.

DA/As above

Endst. No. Ch-19/UH/CGRF-186 I 2OI9

Copy of the above is forwarded to the SDO/Op,

his inforrnation and compliance thereof.

Secretary/H ERC, Sec-4, Panchku la.

CGM/Commercial UH BVN, Panchkula.

SE/OP, Circle, UHBVN, Ambala.

XEN/IT, UHBVN, Panchkula. (for posting on lJt-ltlVN site)

XEN/OP, Division, UHBVN, Ambala Cantt.
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CGRF, IJIIBVN,

Ku ru kshetra

Dated:-24.10.2019

Sub-Division, Ul-lBVN, Kesri for favour of
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CONSUMER GRIEVANCES REDRESSAL FORUM

Uttar Haryana Bijli Vitran Nigam
33 KV Power House Near NIT Kurukshetra

E-mail: uhbvncgrf@gmail.com
Fax & Phone No.01744-

Comp. No. UH/CGRF - 1.86 of 2019

Date of lnstitution:- _ 26-7-2019

Date of Hearing:- l0-/O -fu(
Date of order:- P4_ ta - e,/f

Before the Consumer Grievances Redressal Forum, UHBVNL.

Present:

1.. 5h. Deepak.Jain, Member"

2. 5h. Ashwani Kumar Duhan, Independent Member"

In the matter of complaint of M/s Ved Shanti Biomass Energy Fuels, Village Khera, Kalpi-

Nagaingarh Road, Tehsil Brara, Distt. Ambala.

Complainant/Petitioner

Vs

(1) XEN/oP Division, UHBVN, Ambala Cantt.

(2) SDo/oP Sub Division, UHBVN, Kesri.

Respondents

Appearance:

For Complainant: None.

For the Respondent: SDO(OP) Sub Division. UHBVN, Kesri.
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ORDER

The consumer M/s Ved shanti Biomass Energy Fuels, Village Khera, Kalpi-Nagaingarh

Road' Tehsil Brara, Distt' Ambala has made a complaint regarding supply of electricity as per the

norms fixed for the sanctioned load and refund of excess payment charged in the name of fixed

service connection charges. The Forum has the jurisdiction to try this complaint.

The complainant had pleaded:-

L' That the petitioner had applied online portal on invest Haryana site in single window clearance

on 7-11'-2017 with application no' A-13-1117-20 where the uHBVN has committed to

sanction/instail within 45 days from the date of apprication"

2" That the petitioner has been sanctioned electricity connection from UHBVN for establishing an

MSME unit in the name and style "M/s Ved shanti Biomass Energy Fuels,,situated in village

Khera on Kalpi-Naraingarh Road, Tehsil Brara, Distt. Ambala for 350 Kw/320 KVA vide no.

345571 dated 15_12 _2017.

3" That the petitioner has installed the above load much later than the term committed on its

website portal i'e' LTth April, 20L8 due to which the petitioner has born heavy loss on account of

cumulative interest on bank loan whereas, production could not be started without electricity

which further increased financial loss to the petitioner as the respondent demanded Fix service

connection charges of Rs. 7,00,000/- due to introducing of new policy in the month of 2/201.g.

Even this connection has been installed under the 11000 KV electricity line for which entire

materiar rike pores, Go switches etc. given by the petitioner.
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4,

5,

That the respondent has sent monthly electricity bills which show that no consumption has been

done during the working hours due to non supply of electricity which is against the settled terms

and conditions on the part of the respondent. Had the petitioner been provided full time

electricity, she would have gained increased in production.

That as per the UHBVN rules non connection is provided beyond the 10 kilometers limit from

the Industrial feeder but the petitioner has been sanctioned the same in violation of its own

rules/guidelines with heavy load as three times away from their industrial feeder i.e. around 35

KMs long with so many branches having 130 industries on it (Called group of industries).

That the petitioner has spent an amount around Rs. 30 to 40 lacs on the electrification of the

unit which could not be fruitful as the same gone in waste.

That if the petitioner might have been supplied full time electricity by the respondent then the

petitioner had to pay normal tariff fixed by the respondent i.e. Rs. 6.65 per unit whereas the

petitioner has to pay a sum of Rs. 55,000/- approx. per month which proportionately double of

the normal tariff i.e. 1,2.5 due to non supply of full electricity for which the respondent has

agreed to supply"

That it was mandatory for the respondent to provide 24X7 supply to LS connections of 350 KWs

for which the petitioner was entitled but the petitioner has been facing hardships in production

as there huge break down in electricity supply even single wave can break it i.e. 4 to 5 working

hours which resulted in lowest production rate up to25% due to which the petitioner has been

put to a heavy loss like bank loan's EMl, loan interest, labor wages, damage of raw materialas a

result the petitioner is likely to become bankrupt.

That in case of every break down/fault in electricity supply, officials of the UHBVN have to

patrolling around 35 KMs which takes around 2 to 4 hours to search the fault in addition to solve

the fault. Even on line complaint officer does not pursue our complaint in right hands because
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our line is not the main industrial. The workers also have main attention to the main industrial

line" We have not their priority, given excuses staff shortage, long length, river etc.

L0. That according to the norms fixed by the UHBVN the respondent has been charging from the

petitioner fix charges (MNC) each month around Rs. 55,000/- approx. and thus the petitioner is

entitled to get 24X7 supply which has caused increase in financial burden day by day without

production due to improper/irregular supply against the terms and conditions agreed by the

respondent.

RETIEF SOUGHT

i) The petitioner may be supplied electricity supply as per norms fixed for the sanctioned toad

to the petitioner"

ii) The petitioner may be provided the said connection under the guidelines of the UHBVN

within the L0 Kms area of industrial feeder.

iii) The petitioner may be connected with XLP good quality cable so as to reduce breakdown of

electricity.

iv) The petitioner should be refunded excess payment charged (in the name of fixed service

connection charges of Rs.7.00 lacs and monthly MNC without giving service) by the

respondent for non supply of electricity since installation of connection till its regularization

of electricity supply.

v) In case, the above relief is not possible for the UHBVN, in that eventualitv entire

expenses/payments with damages caused to the petitioner by the respondent may kindly be

refunded/compensated alongwith 24% interest to the petitioner.

vi) Any other relief which this Hon'ble Forum deems fit may be passed in favour of the

petitioner and against the respondent.
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The complaint was received in the office of the Forum on 26-7-2019" The

Forum considered the facts and found the petition feasible for acceptance and same

was admitted. Accordingly, notice of motion dated 26-7-201,9 was issued to both the

parties. The respondent was asked to submit his version/reply on the affidavit duly

attested by the Notary Public/Oath Commissioner"

The respondent SDO has submitted"

1. That the content of para no. is a matter of record. As per record complainant applied vide

application no. A-L3-1117-20 dated 7-tI-20t7. However, the amount of ACD was deposited by

the complainant on dated L5-1.2-20L7 vide 84-L6 n0" 1.55/Il5715 dated 15-L2-2017 amounting

to Rs" 358750/-"

2. The contents mentioned in para no.2 are wrong and denied. The load of the complainant was

sanctioned by the competent authority i.e. XEN/OP Division, Ambala Cantt on dated 21-2-2018

vide their office memo no. Ch-1,26/GC-42 after getting the approval of Worthy Chief

Engineer/OP, UHBVN, Panchkula for releasing the above said connection on LL KV Group of

lndustries feeder vide their office memo no. Ch-2/Amb-194/Release dated 19-2-2018 as per

request of complainant.

The contents of para no" 3 are wrong and denied. However. this office has issued notice on 5-3-

20L8 for complying the formalities of demand notice. The formalities against demand notice

were completed by the complainant on 3-4-2018 and as such, his office released her connection

on 6-4-2018 after completing all required formalities and execution of work.

The contents of para no. 4 are wrong and denied. His office issued energy bills on actual

consumption consumed by the complainant along with fixed charged as per their sanctioned

contract demand i.e. 320 KVA.

3"

4.

at/,/4



5.

6.

The contents of para no. 5 & 6 are wrong and denied for want of knowledge"

The contents of para no. 7 are wrong and denied. However, the supply to the consumer was fed

through 1,1 KV group of industries feeder emanating f rom 220 KV Sub Statron, Tepla and as per

schedule of Nigam, 11" KV Group of Industries Feeder is running clock wise i.e.24 hours except

certain power cuts/break downs if any on the feeder. As such, the plea of the complainant that

the supply is not supplied to her is wrong.

The contents of para no. 8 are wrong and denied. However, the reply to this para is alreadv

rnentioned at para no. 7"

The contents of para no. 9 are wrong and denied. In case of break downs, minimum trme taken

by the staff to rectify the fault and to restore the supply of feeder/complainant.

The contents of para no. L0 are wrong and denied. The fixed charges are charged on each

energy bill @ Rs. 1"701- on sanctioned contract demand to LS consumers over and above the

consumption recorded by the meter. As such, the amount of fixed charges @ Rs, 170/- on 320

KVA CD to the complainant is also charged in each energy bills over and above the actual

consumption recorded by the meter.

It is further added that complainant did not pay their energy bills since 4/201,9. However, a part

payment of Rs, 1.80000/- was deposited on26-4-2019. Now his office has disconnected their connection

on 24-7-20l94glo defaulting amount of approximately Rs. 150O0OO/-" Moreover, the comolainant

had filed a complainant on CM/Window, DST/UHBVN, Panchkula in the same matter for which his office

had already submitted the reply.

From the above facts, the complaint of the complainant may be disposed of.
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Observations/Decision

After going through the documents placed on record and keeping in view the various

proceedings held from time to time, the Forum is agreed with the action taken by the respondent SDO

as he has disconnected the connection of the complainant on the basis of defauttiffis. 15,o0,ooo/-
L

{approx.). Hence, the complaint stands resolved without any cost to either of the parties.

The case file may be consigned to the record without any cost to either of the parties.

The order is signed and issued by the Consumer Grievances Redressal Forum on

aatea 24 l:.r,l2ors.

(Vacant)

Chairman

CGRF, Kurukshetra

/.'
C." ,r. ./ ,

' \-- |

(Deepaklain)

Member

CGRF, Kurukshetra
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(Xshwani Kumar Duhan;

Independent Member

CGRF, Kurukshetra


