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Memo. No' Ch- u,rfi /UH/CGRF-I05|2A1B

Dated , ,"! 1' ' .io ,' ),1"/f

Subject:- Order in respect of complaint of M/s.:iihiv Shakti Rublcer Inrlustries, Udyog

Marg, Jind Road, Kaithal.

Enclosed please find herewith the order of the Forum with reference to the

Complaint Dated 2,i" :i. t'i filed by you for favour of your information

DA/As above.

Endst. No. ch, ,-/fl rli,l1i/tt 7,1:1,9.''7;t oatecl : :t/' ,i ,.t,' /;,
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SECTOR-8, HI.JDA, NIEAR GYMKHANA CLLJB,

KURUKSHETRA - 136118 (HARYANA)

U.Ehrt{ E-mail: uhbvncgrf @gmair.com

Phone N,o. 01744-2228'55

Cornplaint No. UH/CGRF - 106/2018
Date of Institution:- 19.09.2018

Date of Hearing:- 'Ii't r'i' ' tt-tl
Date of Order:_ ,"iJ ,' :<. ,:,+r-it;'

Before the Consumer Grievances Redressal Forum, UHBiVNL.

P resent:

1. Sh. B.S. Garg, Chairperson.

2. Sh. Deepak Jain, Member

3. Sh. AshwaniKumar Duhan, Independent Member

ln the matter of complaint of M/s. Shiv Shakti Rubben Industries, Ud'yog Marg, Jind Road,

KaithaL
....,,.......Complainant/Petitioner

(1) XEN/OP, Division UHBVN, Kaithal.

(2) SDO/OP City Sub-Division No, 2, UHBVN, Kaithal.

............Respondents

Appearance: For Complainant :

For the Respondent : SDO (OP) City Sub-Division No. 2, IJHBVN, Kaithal.
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ORDER

The consumer M/s. Shiv Shakti Rubber Industries, Udyog Metrg, Jind Road, Kaithal

under sDo (op) city sub-Division No.2, tJHBVN, Kaithal has made a complaint regarding

wrc,ng billing on account of KVAH reading. The Forum has the junisdiction to try this

conrplaint.

,,The complainant had pleaded vide his application Dated 19.9r.2018 as under:-

1. Thatthe petitioners are smalltime businessmen operating in the District of Kaithaland

have been utilizing the services of the Respondent - Nigam for s,ervice of electricity to

their respective units. The petitionerrs have beerr discharging their liabilities as perthe

regular demands made by the Respondent'

Z. That the sole issue which arises for consider;rtion in the present petition is with

respect to the retrospective inapplicability of a circular issue<j by the Respondent

whereby the reading of the energy consumed has been shifted from "KWH" to "KVAH"

. Before proceeding with the meril.s of the con'lroversy it woukl be relevant to point

out the difference between the above mentioned two nomenclatures; utilized by the

Respondent.
3. That in the mode of measurement of energy irr the terms of "KWH" it is the energy

made available at a source, while the measurernent in terms of "KVAH" includes the

induction loss suffered by Respondent durinlq transmission of electricity due to

magnetic field and hence a composite figure is reached at'

4. That with the objective of changing the pattern for billing from KWH to KVAH,

Respondent issued a Circular datecl L4.5.2Ot5lvith respect to the schedule of that if

for supply of energy. As per this tlhe energy charges were defined in terms of KWH

along with KVAH.

5. That the petitioners most humbly'submit that subsequent to the issuance of the

aforementioned circular the energ\/ reading and bills were generated in terms of the

KWH pattern only and the petitionrars continue to discharge their liability accordingly.

The dispute in question arose when Respondent started to retr,ospectively charge the

petitioners bycalculations based on theirown r,vhims and fancies in terms of the KVAH

reading. Pertinently, prior to the issuance of ::;uch a circular, ithe petitioners and all

such othersimilarly placed consumers in the Sterte of Haryana hiad got installed meters

with the KWH reading and therr: was no set formula for deterrnination of the

alternative reading in terms of KVAH. I he petitioners are challenging the

discriminatory approach adopted by the Respondent qua the petitioners while

reserving the right to challenge the retrospective applicability separately, if required

later.
6. That on account of the aforementioned decisicrn of Respondent, the petitioners have

been burdened with unnecessary financial liability and have now been served with

notices giving effect to the Circular dated 14.5.20!5, whereby demands have been

raised with respect to the previous bills orr determination of K'VAH pattern by

]r.t:i/';
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Respondent unilaterally. The petitioners most respectfully subnrit that while

calculating the conversion to KVAH f'rom KWH, the factor of 0'9 lras not been applied

and, therefore, the units reflected in the billing cycle are on a higher side, The

petitioners have submitted their resprective objecl[ions to the notices'

7. That as mentioned herein above, the change in the billing pattern on account of the

aforementioned circular was adopted in the varrious districts under Respondent as

well, The associations and individuals of such clistricts had approached Respondent

with their respective events and accordingly the billing pattern has been changed to

the old one i.e. KWH and no liabilit'y are being demanded retro:;pectirrely from them

without applying the 0.9 factor and on erron()ous assumptiolrs by the respective

companies.
g. That in suppoft of the aforementioned assertion, the petitioners would reply upon the

decision taken by the Respondent rruith respect to similarly placed consumers in the

District of panipat and Rohtak. -l-he said association/consunrers approached the

Hon,ble Chief Minister with the grievance with respect to suchr unilateral demands.

Consequently, a Committee was constituted to examine tfre grievance to the

consumers. The Committee recomrnended that the consumers may be charged as an

interim measure for the period frorn April, 2015 to October, 201[5 on the basis of 0.9

power Factor, till requisite infrastructure and s,::ftware is not nrade available in this

regard. As per the recommendation of the Committee, Re:;pondent decided to

operate and calculate the reading on the basis of 0.9 factor'

9. That the petitioners would submit that the aforementioned records clearly reflects to

any vital facts, firstly, Respondent do not have the requisite infrastructure in place for

shifting to the module of KVAH billirrg and seconclly, Respondent have failed to adopt a

uniform approach towards all consumers. The rilommittee also notices the grievance

of the consumers that they were not given adequate time to marke necessary changes

due to the shifting in billing pattern. Furthernrore, the petitioners submit that the

interim decision arrived at, qua the aforementiorred divisions is stillin operation.

10. That the petitioners were sanguine that the aforementioned events would also be

considered accordingly. ln light of the benefit ccrnferred to other consumers in various

divisions. The petitioners also submitted a representation dated 6."L0,20L7, in this

regard to the Respondent, follow'ed by another representation dated 24.L.2018.

Despite submission of the aforementioned reprt':sentations, no action whatsoever has

been taken by the ResPondent.

11. That rather than examining and der:iding the rer;uest of the petitioners in accordance

with law and extending the same belnefit, as has been granted to othersimilarly placed

consumers, the representation of the petitioners was disposed off vide impugned

order dated 9.3.2018 stating that tl're arrear amount would be a,:cepted in six monthly

installments with surcharge. ltwas also decidecl to fix responsibility to the delinquent

official concerned.
12. That the petitioners further submitted that Respondent cannot be permitted to adopt

double standards qua different sets of consumr:-'rs. Once, the benefit of the decision

taken by the Committee to apply power factor 0.9 has already been extended to the

consumers in the district of Rohtall and Panipat, the petitioners cannot be single out

a7f"it7
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and put to a disadvantage is situation Fufthermone, even in the adjourning division of

district Jind the recommendations ofthe Committee have been arccepted by adopting

0.9 factor, which can be established from the patterns of bills generated in the said

Division. The new bill patterns will show that the reading of K\/AH has been simply

made on 0.9 factor and not on erroneous assumptions drawn by the Respondent. In

the case of the petitioners, the Superrintending Engineer, while passing the impugned

order, has simply extended the benefit of paying the arr€lars in six monthly

installments as against the standerrd principle of 0,9 factor adopted qua other

consumers in the State.
j,3. A bare perusal of the aforementionerd billing pat'[ern would reflect that the change in

the units readings is on account of application c,f 0.9 factor, while in the case of the

petitioners, a strange formula is still being resorted to. In support of this averment,

the petitioners are appending some of the bills qua one of the petitioners. The same

would depict the divergent stance arCopted by the Respondent to the prejudice of the

petitioners.

14. That yet another factor, which would revealthat the claim of the petitioners is tenable

on eouitable basis can be substanrtiated from the fact that in order to save the

induction loss, the consumers could be been called upon to install capacitors prior to

enforcement of a policy retrospectir,'ely. The Cornmittee also notices the fact that the

consumers had not been given adequate time tc' shift to the new pattern and cannot

be to suffer due to the mismanagement of Respondent'

15. That the petitioner filed CWP no. 17968 of 201.8 which came up for hearing on

28.8.2018 and the Hon'ble Bench allowed to withdraw the petition with liberty to file

before the aPProPriate form.
_LO.

It has further been represented by the Complainant vide his Representation Daterd 26.11.2018 as

uncler:

t. That the above mentioned complaint is pending adjudication before this Hon'ble

Forum and is now posted for 26.!1'.'.7A18.

That the applicant has approached this Hon'ble Commission challenging the action of

the Respondent whereby the Complainant has not been billed on 0'9 factor as per

conversation scale for KWH to KVAI-|.

That the applicant is sanguine of his success of his complaint on the grounds stated

therein and the contents thereof mily be read as a part of this applicaticn.

That during the pendency of the complaint it is submitted that the Respondent be

restrained from raising demand beyond 0.9 factor and the applicant be permitted to

pay the current bills on 0,9 factor. Pertinently, similar relief has been given to other

consumers bv the Punjab and Haryana High Court.

That in case said interim concession is not extended to the applicant, the applicant

would suffer irreparable loss and iniury as respondent may resort to co'ercive methods,

to the prejudice of the aPPlicant.

On the facts stated and submissions made above, it is most humbly prayed that this

Hon,ble Forum mav be pleased to allow the present application and grant interim stay

2.

4.

5.

:irisfr.;
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on demand to the extent of demand based on 0.9 factor only and permission to pav

current bill on 0.9 factor'

During proceedings held on 24.12.2018, the Contplainant has further added in his

representation as under:

A That bill pattern qua the petitioner is different 1"rom the one aclopted in the various

districts under Respondents. The associations and individuals of such districts had

approached Respondents with their respective events and ac;cordingly the billing

pattern has been changed to the old one i.e. KWtl and no liability are being demanded

retrospectivelY from them.

B That in support of the aforementioned assertion, the petitioner ',ruould reply upon the

decision taken bv the Respondents with respect to similarly placed consumers in the

District of panipat and Rohtak. -fhe said association/consunters approached the

Hon,ble Chief Minister with the grievance with respect to sucl^r unilateral demands.

Consequently, a Committee was constituted to examine the grievance of the

consumers. The Committee recomrnended thatthe consumers may be charged as an

interim measure for the period frorn April, 201"5i to October 201'5 on the basis of 0.9

power factor, till requisite infrastructure and software is not nrade available in this

regard. As per the recommendation of the tlommittee, Respondents decided to

operate and calculate the reading on the basis of 0'9 factor'

C That the petitioner would submit tlrat the aforermentioned recc,rds clearly reflects to

anV vitalfacts, firstly, Respondents clo not have the requisite infrastructure in place for

shifting to the module of KVAH and secondly, Respondents hiave failed to adopt a

uniform approach towards on consumers. The rlommittee also notices the grievance

of the consumers that they were not given adequate time to make necessary changes

due to the shifting in billing pattern. Fufthermore, the petitioner submit that the

interim decision arrived at qua the aforementioned divisions is still in operation.

D. That the petitioners were sangurne that thel events would also be considered

accordingly, In light of the benefit conferred to other consumers in various Divisions.

The petitioners also submitted a reprresentation r:jated 06.t0.2017. Despite submission

of the aforementioned representations, no actir:n whatsoever has been taken by the

Respondents. Hence, anticipating any course of action by the Respondents, the

petitioners have approached this Hon'ble Court.

E,. That the petitioners further submitted that Respondents cannot be permitted to adopt

double standards qua different sets of consumers. Once, the benefit of the decision

taken by the Committee to apply powerfactor of 0.9 has already'been extended to the

consumers in the district of Rohtak and Panipat, the petitioners cannot be singled out

and put to a disadvantage is situation. Furthermore, even in the adjourning division of

district Jind the recommendations rcf the Commrittee have been accepted by adopting

0.9 factor, which can be establisherd from the patterns of bills generated in the said

Division, The new bill patterns will show that the reading of KVAH has been simply

made on 0.9 factor and not on erroneous assumptions drawn by the Respondent.

F That yet another factor, which would revealthat the claim of thr: petitioners is tenable

on equitable basis can be substantiated from the fact that in orcJer to save the

induction loss, the consumers could have been called upon to installcapacitors priorto

,r/,"i/?
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enforcement of a policy retrospectively. The Committee also notices the fact that the

consumers had not been given adequate time to shift to the new pattern and cannot

be to suffer due to the mismanagement of Respondents'

ln light of the above mentioned submissions, it is submitted that the erroneous

demand raised on the basis of illegally determinerd power factor may be quashed and

the billing pattern on 0'9 power factor may be applied'"

The complaint was received in the office of the Forum on 19.09.2018. The

Forum considered the facts and found ther petition feasible for acceptance and same was

adnritted. Accordingly, notices of motion dated 19,09.2018 were issued to both the parties'

REPLY/VERSION OF THE SDO RESPONDENT.

The SDO Respondent through his Reply hars submitted as f,cllows:

1. The present reply is being filed by SDO (OP) Sub-Divn. No. 2, UHBVN, Kaithal. All

allegations and averments made by the Complainant are denied in their entirety and

the same may be treated a denial in seriatim. Nlothing herein shall be deemed to be

admitted unless the same has been admitted thereto specifically. Allcontentions have

been taken in the alternative and are without prerjudice to each other.

SUBMISSIONS ON MERIT:

2. That tariff order Dated 07,05.2015 was pas:,;ed by the Regulatory Commission

determining the distribution and retail supply tariff for FY 2015-2016. Further KVAH

billing was introduced in place of KWH billing with respect to certain category of

consumers, including the Complainant.
3, lt is pertinent to mention here that the scientific rational for intrc,ducing KVAH billing is

that the KVAH based billing will drive the consumers, includingl the Complainant, to

reach unity power factor (by installing requisite apparatus) anrl thereby the system

performance will be improved and also reactive power drawal from the system will be

minimized and thereby better system voltageis for the tail end consumers also,

Therefore, in case the power factor is less than unity i.e. the con:;umer failed to

maintain the powerfactor resulting in line losses, the consumption recorded in respect

of KVAH would be higher as cornpared to KWH consumption. Thus in order to
minimize line losses (which ultimately are passed on to the consumers in the form of

higher tariff) and further to maintain the grid stability, KVAH billing was introduced.

The said scenario is substantiated br/ the table reproduced below:

*,/irt,
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It is submitted that the advantage of High Pcwer Factor an<j KVAH billing are as

uncler:

(i) Higher the power factor, lower is the Load Current and thereby Tectrnical Losses of

the transmission lines i.e. 12R lo:;ses will be rerduced considerably.

(ii) Due to increase of Power Factor (nearer to one), the consume/s demand charges

will be reduced and also the KVA,H billing will also be correspondingty reduced.

(iii) The Higher power Factor will recluce the dennand on the system and improve the

systems voltage.
(iv) lncreases the available transmission and distribution system cerpacity'

(v) The improvement in Power Factor will reducel the licensee's expenditure on Power

purchase and thereby the consumers will be loenefitted with lower tariff.

4. Consequenly, the Nigam issued a Sale Circular No. U-09121015 dated t4.5.201'5

informing its concerned officials for implementirrg the Tariff Ordr:r and starl billing the

consumers on KVAH basis.

5. lt is submitted that some of the district in the State of Hary'ana were not having

requisite infrastructure to switch to KVAH billing. Therefore,, a temporary

arrangement, vide Memo. Dated 10.06.2015, th,e said districts \A/ere permitted to take

standard power factor 0.9 to convert KWH to KVAH till the time requisite

infrastructure is installed. lt is pertinent to mention here that thre Conrplainer belongs

to Kaithal District and since 2015 these consurners have requisite infrastructure for

billing the consumers on KVAH basi:;'

6. In the year 2016, the concerned officials of this office started recording meter reading

both in KVAH and KWH and provided the same in the form of meter blanks to the

billing team. However, the said billing team ol'er-looked the nreter reading in KVAH

and generated the bill by taking standard power factor 0.9 to convert KWH to KVAH' lt

is submitted that for the said act of negligence appropriate action has been initiated

againstthe said delinquentofficials and charge s;heets are in pror:ess to be issued.

1t. Thereafter, during the audit, it was found that (rJespite of availability of meter reading

in KVAH) the Complainer was not billed on KV,AH basis for ther period April,20L6 to

March, 201"7. Consequently, after analyzing the meter reading in KVAH it was found

,'t,,/ i lt,:I t .t|t 
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that less units was billed to the conrplainer in comparison to th'e units consumed in

KVAH i.e. Complainer were under-charrged.

t!. Accordingly, as per Haryana Electricit'y Regulatory Commission (Elerctricity Supply Code)

201"4 ("Electricity Supply Code") denrand notices dated 3.8.2Afl and dated 29.9.20L7

was issued to the Complainer towards the unbilled units for the period April, 201"6 to

March, 20 j.7 without levying interest for the said period. Further,, the Complainer was

asked to file their objections of the said notice. lhereafter, the Ciomplainer replied to

the said demand notices and raiserl their resptlctive concerns. Consequently, this

office gave satisfactory response to the Complainer'replies and relaxation was given

to the Complainer to deposit the amount in six inritallments. However, the Complainer

failed to deposit the amount mentioned in their respective demand notices.
,9, Now, the Complainer have approached this Hon'ble CGRF by way of present complaint

challenging the above mentioned demand notices primarily on the ground that the

Nigam is not entitled to raise the said demand ars the same pertains to the erstwhile

billing cycle. ln this regard, reliance is placed on Electricity Supply code, which

provides that if during the audit it i:; found that a consumer has been under charged

then the Nigam is entitled to serue a demand to the said cons;umer for a requisite

amount. Further, the Nigam is entitled by Sectir:n 56 of the Act of 2003 to issue the

said demand notices for the periorJ (i.e. April, 2016 to March, 2AI7\ in which the

Complainer was under-charged. Therefore, it is s;ubmitted that the present complaint

is devoid of merit and thus deserves to be dismis:ied by this Hon'Lrle CGRF.

1.0.The contents of paragraph L to paragraph 4 of the present complalnt requires no

response and anything contrary to the record is denied'

Ll", In response to paragraph 5 and paragraph 6 of the present complaint it is submitted as

under :

i) Tariff order dated 07.05.2015 was passed by the Regulatory Commission

determining the distribution and retain surpply tariff for FY 2015-2016 (Tariff

Order). Further KVAH billing was introduced in place of KWH billing with respect to

certain category of consumers, including the Complainer, Consequently, the

Nigam issued a Sales Circular No, U-09/2rC15 Dated 14.Crs.2015 informing its

concerned officials for implementing the Tariff Order arnd start billing the

consumers on KVAH basis.

ri) lt is submitted that some of the districts in the State of Hanyana were not having

requisite infrastructure to switch to KVAH billing. There'fore, as a temporary

arrangement, vide Memo. Dated 10.06.201.5;, the said districts were permitted to

take standard power factor 0.9 to convert KWH to KVAH till the time requisite

infrastructure is installed. lt is pertinent tcl say that the Complainer belongs to

Kaithal district and since 2015 the Complarner have requisite infrastructure for

billing the consumers on KVAH brasis.

iii) In the year 2016, the concerned officials ofthe Nigam started recording meter

reading both in KVAH and KWH and providecl the same in thel form of meter blanks

to the billing team. However, the said billing team overlooked the rneter reading in

KVAH and generated the bill by taking stanc{ard power factor 0,9 to convert KWH

to KVAH. lt is submitted for the said act of negligence appropriate action has been

,tlil),$,i
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initiated againstthe said delinquentofficials and charge sheets;are irr process to be

issued. Thereafter, during the audit, it was lfound that (despite of availability of

meter reading in KVAH)the Comprlainer was nr:t billed on KVAI'1 basis for the period

April, 2016 to March, 2Afl. Consequently, afttlr analyzing meter reading in KVAH it

was found that less units were billed to the Cr::mplainer in cornparison to the units

consumed in KVAH i.e. Complainerrwere under-charged'

Accordingly, as per Haryana Electricity Regulatory Commission (Electricity Supply

Code) 2O!4 ("Electricity Supply Code"), demand notices dated 09'10'2017 were

issued to the Complainer towards the unbillerd units for the period April, 201"6 to

March, 2017, without levying interest for the said period. Further, the Complainer

was asked to file their objection:; to the said notices, There;rfter, the Complainer

replied to the said demand notices and raised their respective concerns.

Consequently, the Nigam gave satisfactory response to the Complainer's replies

and relaxation was given to the Complainer to deposit the amount in six

installments. However, the Complainer failed to deposit the amount mentioned in

their respective demand notices.

It is submitted that the complainer have approached this Hon'ble c.GRF by way of

the present Complaint challengirrg the above-mentioned demrand notices primarily

on the ground that the Nigam is not entitled to raise the said demand as the same

oertains to the erstwhile billing cycle. In this regard, reliance is placed on

Electricity Supply Code, which provides that if during the ar'rdit it is found that a

consumer has been under-charged, then the Nigam is entitled to serve a demand

to the said consumer for a requisite amourrt. Further, the Nigam is entitled by

Section 5G of the Act 2003 to issue the saicl demand notices for the period (i.e.

April, 2Arc to March, 2OI7) in which the Complainer was under-charged'

Therefore. it is submitted that the present complaint is dev,cid of merit and thus

deserves to be dismissed by this Hon'ble CGRF.

In response to paragraph 7 to paragraph 9 it is submitted that the letter dated

3t.t2.2OtS (on which the Complainer are placing reliance) was issued in relation to

consumers of Panipat and Rohtak district. The ::;aid letter was issued because at that

time requisite infrastructurefsoftware was not irr place in the said districts, therefore,

it was decided that as an interim rneasure, KVAH billing for the periorl April, 20L5 to

October, 201.5 be made on calculated Kv,AH vl,ith standard power factor 0.9. lt is

peftinent to that the Complainer belongs to Kaithal district and since 2015 the

Complainer have requisite infrastructure for billing the consumers cn KVAH basis.

Therefore, the complainer's reliance on the letter dated 3t.I2.20I5 issued in relation

to consumers of Panipat and Rohtak:district is entirely misplaced'

The contents of paragraph 10 and paragraph 11" of the present Complaint requires no

response and anything contrary to the recorcjl is denied. Further in response to

paragraph 1O and paragraph L1 this office refer and reply upon the submission made

in the present reply.
14. In response paragraph 12 of the presentcomplaiint it is submitted that the letterDated

31.I2.2Ot5 (on which the Complainer are placing reliance) was issued in relation to

consumers of Panipat and Rohtak district. The said letter was issued because at that

l:
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time requisite infrastructure/software was not in prlace in the said drstricts' therefore'

it was decided that as an interim measure, KVAH billing for the p'eriod l\pril' 2015 to

october 2015 be made on calculated KVAH with Standard powe'r factr:r o'9 lt is

pertinenttothattheCompIainerbelongstoKilithaIdistrictandsince20l5the
Comp|ainerhaverequisiteinfrastructureforbillingtheconsumersonKVAHbasis'
Therefore,thecomplainer'sreliancer:ntheletterdated3t'12'20'lsissuedinrelation
to consumers of panipat and Rohtak district is entirely misplaced.

l5.ThecontentsofParagraph13ofthepresentcomplaintrequirenoresponse.
l6lnresponsetoparagraph14ofthrepresentcomplaintitiss;ubmittedthatitis

responsibi|ityoftheconsumers,inc|udingtheCcrmplainer,tota|<ea||possib|esteps
(including installation of capacitorsl ito maintain higher power far:tor' 

-l-herefore' the

Complainerisnotpermittedtocontendthatthey.cou|dhaveca||e,cuponbytheNrgam
to installcaPacitors'

IT.Thecontentsofparagraph15ofthe;:resentComplaintrequirenoresponSe.

REPLY TO PRAYER:

WithregardstotheprayeroftheComp:,lainermadeontheComp|aint,itis
submitted that in light of the aforesairj facts and r':ircumstances the cornplainer is not

entitled to any relief and therefore this Hon'ble cGRF may be pl'eased to dismiss the

present ComPlaint'

DE(@
Afterhavinggonethroughtherecordanr:lproceedingshe|dintthecaseasweIl

as hearing both the parties at length in the case, the Forum arrives at the decision that the

contention made by the petitioner in his representirtion Dated 24,tz.zo'Lg that benefit

corrferred to other consumers in various divisions especiaty in the cristrict of Rohtak and

panipat applying powerfactor of 0.9 extended in their rareas' is denied as is evident from the

ret:ly submitted by the sDo/Respondent that the consumer falls in the Kaithal area wnere

rerluisite infrastructure for recording ancl billing of ai:tual KVAH was; available whereas tn

other areas under reference that exemption was du': to non-availability of infrastructure'

Moreover, the tariff plan decision was conveyed by HERC for 2at5-2016 in which brlling on

K\/AH side was made applicable for certain categr3ries i'e' Industries ;rnd Commercial

cartegories and this pattern too was not new on this pretext that it was prr:valent fronr the

genesisofElectricityDepartmenti.e.insta||ationofcapacitorswasmandatoryforconsumers

so that the reactive powerr could be compensated and their Pcwer Factor coulcl be

nraintained. In case any consumer hal,e installed Lhe capacitors in his premises ancl ne

:ry/511;
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achieves unity power factorthen the KWH and KVAH reading will be same' only to achieve

this goal, every consumer is forced througfr billing on fl:vAH basis by gett'ing installed the

capar:itors and for maintaining the power factor for which billing was introduced or; KVAH

basis. Moreover, before deciding any tariff schedultl HERC gives wide publlcit\ lo lts

policies/decisions through news agencies, hearings held at various locations' elerctrontt nredia

or offices concerned and also conveys for filing of objections by consumers through all

possible means. After taking all aspects into consideration and paying due c'cgnizance over all

issues the same are implemented and further followed up by the UHBVtT'l wing/corr'-erned

quafters. lt is also a fact that copies thereof are also supplied/circulated to everv

organizations/industries hence consumers' ignorance on this point is not mainta rable'

Therefore, the basis of the Billing was started on KVAH basis instead of KWH as per orders of

HEFIC.lnthiscaserequisiteinfrastructurei'e'KVAHfacilitymeterwasthereatcortsumer

premisesforrecordingbyMeterReaderbutduetoignoranceofofficestafl.th.abi||swr,renot

preparedonthebasisofactualKVAHavai|ab|eatthattimeforwhic:hSDo/Flespondtlrthas

mentioned in his reply that those who were found responsible in over-looking the actual

meterreadinginKVAHandgenerationofthebi||sbytakingthestanc|ardtrrou,'erfactor0.9to

convertKWHtoKVAH,havealreadybeencharge-sheetedbytheNig;am'onlvthebrltrgon

actual KVAH which was to be done in the preliminary stage was done by UHBVN at tfrq'later

stage. Hence the amount on the basis of actuar K'r/AH biiling is rightry chargeabre ano

recoverable from the petitioner. No benefit/relaxation on this part can be allowec lo the

petitioner as per his contentions made in the petition'

Thefi|emavbeconsignedtotherecordwithoutanycclsttoeither.lfthe
oarfties.

The order is signed ano

,'i /- ,t, ')/'1,i

issued bV the Consumer Grievernces Redressal Fo r.i rrl orl

',t.:t"t.
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