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From 
  Chief General Manager/Commercial, 
  UHBVN, Panchkula. 
  
To 

All CEs/ CGMs/SEs/GMs/ XENs/SDOs, 
  in UHBVN. 
 

Memo No: Ch-28/TR-72 (90)/Vol-X/FY-2011-12/CGM/C-I                                                 
Dated: 05.10.2012. 
 

Subject: Contravention of provisions of the Electricity Act 2003/Rules and 
Regulations made thereunder and Directions/Orders issued by the 
Commission. 

In compliance to the Order of HERC dated 4.09.2012 communicated vide 

memo no. 1675-80/HERC dated 10.09.2012 it is hereby informed that if any officer 

including HPPC commit acts which are in violation of Regulations or constitute 

disobedience of the directions of the Commission which are sometimes committed due 

to gross negligence or with ulterior motives and cause harassment to the consumers or 

disruption of supply action/ penalty shall be imposed on the officer concerned under 

Section 142 of the Electricity Act, 2003. 

i) Violation of Regulation issued by Commission 

ii) Non-implementation of directions of the Commission 

iii) Avoidable harassment of consumers 

iv) Avoidable disruption of Supply 

Also when the Commission comes to a preliminary finding that an officer is 

guilty of any of the above acts, he shall be issued with a written notice stating the 

findings against him. The officer shall be given a time of two weeks after which he shall 

appear before the Commission to state his defence if any. After hearing the officer, the 

Commission shall pass an order imposing the penalty, if any, as per law. 

  The above is for the information of all officers upto the rank of SDO. 

DA/HERC order 

 
Chief General Manager/Comml. 

UHBVN, Panchkula 



 

HARYANA ELECTRICITY REGULATORY COMMISSION 
Bays No. 33-36, Sector-4, Panchkula 

 
Suo – moto proceedings 
Date of order:04.09.2012 

 
 
Present: 
 

Shri R.N. Prasher, Chairman 
Shri Rohtash Dahiya, Member 
Shri Ram Pal, Member 
 
In the matter of: 
 
Contravention of provisions of the Electricity Act, 2003/Rules & Regulations 
made thereunder and Directions/Orders issued by the Commission. 

 
ORDER 

 
 

              It has been noticed by the Commission that in many cases officers of the 

Power  Utilities including HPPC commit acts which are in violation of Regulations or 

constitute disobedience of the directions of the Commission.  Sometime these acts are 

committed due to gross negligence or with ulterior motives and cause harassment to 

consumers or disruption of supply. 

  After serious consideration of the matter, the Commission feels that in 

such cases nothing is gained by imposing penalty on the Power Utilities as it becomes 

expenditure for the Utilities and gets translated into tariff thereby hurting those very 

consumers who were originally victims of injustice at the hands of the officers of the 

Utilities.  The Commission has, therefore, decided that when an officer of a Utility is 

found to have committed any of the following acts due to gross negligence, with  ulterior 

motives / extraneous considerations, then a penalty shall be imposed on the officer 

concerned under Section 142 of the Electricity Act, 2003 :-   



 

i) Violation of Regulations issued by the Commission. 

ii)  Non-implementation of directions of the Commission 

iii)  Avoidable harassment of consumers 

iv)  Avoidable disruption of supply 

 The Commission has further decided that in the interest of natural justice 

and as per the requirements of Section 142 of the Electricity Act, 2003, once the 

Commission comes to a preliminary finding that an officer is guilty of any of the above 

acts, he shall be issued with a written notice stating the findings against him. The officer 

shall be given a time of two weeks after which he shall appear before the Commission 

to state his defence, if any.  After hearing the officer, the Commission shall pass an 

order imposing the penalty, if any, as per law.  

 The Commission hereby orders that the directions contained in this order 

may be brought to the notice of all officers of the Power Utilities including HPPC up to 

the rank of SDO for their information and for taking extra care that none of the acts 

enumerated above,  which attract a penalty,  are committed by them.   

 This order is signed and issued on this 4th day of September, 2012. 

 

Place: Panchkula 

Dated: 04.09.2012 

 
 
 
(Ram Pal)        (Rohtash Dahiya)            (R.N.Prasher) 
 Member              Member                Chairman 
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