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Sales Circular No.U- 14 /2012 
From 
 
  Chief General Manager/Commercial, 
  UHBVN, Panchkula. 
 
To 
  All CEs/ (OP)/SEs (OP) XENs/SDOs/OP, 
  JEs-I, Incharge Sub-offices in UHBVN. 
 
 

Memo No: Ch-  190/Billing-141/Vol.III                                                                                 
Dated:    30.05.2012. 
 

Subject:  Cost of replacement of defective / burnt meters. 

Please refer to SC No.U-29/2011 dated 07.09.2011. It is observed by the 

Hon’ble Commission vide memo No.3020-21/HERC/T-118(38) dated 15.12.2011 that 

subject cited matter needs detailed instructions on the manner of recovery of cost of 

replacement of defective/burnt meters. 

Accordingly, in compliance to the directions of HERC, the issue is decided 

as under: - 

The defective/burnt meter will be inspected and tested by the Nigam. 

1) If, as a result of testing it is established that the meter became defective / burnt 

due to technical reasons viz. voltage fluctuations, transients etc. attributable to 

the utility, the cost of the meter shall be borne by the Nigam i.e. the meter shall 

be replaced by the Nigam free of cost. 

2) If, as a result of testing, it is established that the meter was rendered defective / 

burnt due to reasons attributable to the consumer such as defect in consumer 

installation, connection of unauthorized load by the consumer etc., the cost of the 

meter shall be borne by the consumer as specified below:- 

(a) If the meter was owned by the consumer, the Nigam shall inform the 

consumer to provide a new meter and associated equipment for testing 

within 7 days, after which the Nigam shall install a new meter and start 

charging meter rent besides deposit of meter security if any 

(b) If the meter was owned by the Nigam, the Nigam shall install a new meter at 

its own cost and shall recover the cost of the defective meter from the 

consumer in proportion of the remaining useful life of the meter (useful life of 

the meter as per the depreciation schedule, Appendix – II of HERC Terms 

and Conditions for Determination of Wheeling Tariff and Distribution & Retail 

Supply Tariff Regulations, 2008 minus number of years after date of first 

installation of the aforesaid meter) that was rendered defective / burnt: 

Provided further that if, as a result of testing, it is established that 

the meter was rendered defective / burnt due to tampering or any other 



deliberate act by the consumer to interfere with the meter, action as permissible 

under law shall be taken against the consumer for pilferage and tampering. 

3) If a consumer disputes the results of testing, the meter shall be tested at a third 

party facility selected by the consumer from the list of third party testing facility 

approved by the Utility / Commission. 

Provided that in case of testing on the consumer’s request, the consumer 

shall have to pay the prescribed testing fee. 

Provided further that if the meter is found to be defective / burnt due to 

technical reasons attributable to the Nigam viz. voltage fluctuation, transients etc., the 

Nigam shall refund the testing fee to the consumer by adjustment in the subsequent bill. 

SC No.U-29/2011 dated 07.09.2011 is amended to the above extent. 

The above instructions may be brought to the notice of all concerned for 

strict & careful compliance. 

         

 Chief General Manager/Comml.,                      
UHBVN, Panchkula 
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