
UTTAR HARYANA BIJLI VITRAN NIGAM 

Sales Instruction No. U- 11/2011  

From  
  The Chief General Manager/Commercial, 
  UHBVN, Panchkula.  
To   
  All CEs/(OP)/SEs(OP)Xens/SDOs/op,  
  JEs-I, Incharge in UHBVN.  
  
 Memo No. Ch- 178/RG-265/AT&C Losses/C-II 

Dated: 7.02.2011 

 

Subject: Distribution Line Losses. 
As the distribution line losses are being calculated differently in various 

offices so the matter was discussed in ORC dated 08.01.2011 and decided as under. 

The LT side interface meter reading (units) comparing with check meter 

installed at same installation on the power transformer should be taken. This is 

mandatory to be checked by SDO under whose jurisdiction the substation is located and 

should be checked/verified by the XEN concerned. 

a)  In case of 33 KV substations the 11 KV incoming meter reading will be treated as 

input for sub-division/division. 

b)  The difference between 33 KV Interface meter installed at HVPN substation and 

incoming 11 KV at UHBVN end, the difference between interface & 11 KV incoming 

are accountable as sub-transmission losses. 

c)  i)  11 KV incoming meter reading at 33 KV substation and sum of all outgoing 

feeders is to be seen and matched by distributing the difference equally (which may 

with plus or minus sign depending upon accuracy of meters). This will supply to all 

voltage level substations equally. 

ii)  In case of 33 KV S/Stn, the 11 KV incoming meter consumption will be 

treated as Input receipt of the S/Divn. The difference between the consumption of 

11 KV incoming & total of all outgoing feeders at that substation should be nominal 

i.e. about+1%. If the difference is more than the above limit, the same should be 

investigated immediately by the concerned SDO/XEN. On HVPN S/Stns, it should 

be carried out by the concerned SSE/XEN TS HVPN. 

d) i)  In the case of independent feeder, the billing should be done on the 

sending end meter i.e. emanating substation end of the feeder meter by the field 

officer concerned. In case the S/Stn. feeder meter is defective the billing will be 

done at consumer end and the defective meter will be set right immediately. In case 

of difference of consumption between sending end meter and consumer end meter 

higher of two will be taken and meters duly calibrated.  

ii) Keeping in view HERC direction i.e. HERC/12/2005 Sales Circular 36/2009 

Clause-2 should be taken care and consumer end meter should be got set right 

immediately. 

 

 



Clause-2 of Sales Circular U-36/2009 

“Therefore, in such cases, the consumption of the energy be recorded from 
the energy meter installed at the consumer premises. However for energy 
audit purpose, the consumption recorded by the substation meter and the 
energy recorded by the energy meters at the consumer premises be 
compared.”   
 

e) i)  In case of intermingling feeder i.e. inter-sub-division/division/circle shall be 

sorted out by the respective XEN/SE’s in consultation with next higher authority if 

need be. However, all out efforts shall be made that there is no intermingling and 

the feeders are segregated (Separated out at S/Divn. boundary) in the future. 

ii) In case of e(i) all the import/export units of all circles shall be sent to 

GM/SO clearly indicating name of Substation/Feeder/Sub-Division & Division 

alongwith line losses statement. 

iii) The import/export units should be signed by sending/accepting ‘OP’ Circle 

SE. The responsibility of getting signed shall lie with sending end 

Subdivision/Division/Circle. 

f) The readings recorded in the Energy Centre, HVPN, Panchkula should match with, 

the readings being recorded in the field at various voltage levels substation at 

00:00/24:00 of 1st and last day of month. 

g) To streamline the difference of System Operation & Commercial for accounting of 

distribution losses/AT & C losses, it is proposed to ascertain distribution/AT & C 

losses for a particular month, the receipt during the month shall be compared with 

billing, Assessment and Revenue Realization of the next month. 

This supersedes all the instructions issued earlier on the subject.  

  The above instructions may be brought to the notice of all concerned for 

strict & meticulous compliance in letter and spirit.  

 

Chief General Manager/Comml. 
                                                                   UHBVN, Panchkula 

 
 
 


