
 

FORUM  FOR  REDRESSAL OF CONSUMER GRIEVANCES  
Of 

Uttar Haryana Bijli Vitran Nigam 
         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

  
     Petition No.   - CGRF-98/08 
     Date of Institution - 09.01.08 
     Date of Order - 11.03.08   
  

  Sh. Balbir Singh S/o Sh. Sunder Singh R/o Dharampura Basti, Ward No. 

13, Rohtak road, Gohana, Sonepat (Hry). 

 

        ……………..Petitioner  

V/s 

  Xen ‘Op’ Divn. UHBVN Gohana. 

 

      …………….Respondents 

Matter of wrong billing. 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

Appearances:- 

 

On behalf of Petitioner:- 

 

None 

On behalf of Respondents:- 

 

 None 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

ORDER 

 

1. The complaint has been instituted by complainant stating there in that he is a 

domestic consumer of the respondent with AC/No. GG-11-948.  That his premises 

mostly remains locked as such he did not receive bill.  When he contacted SDO 

‘Op’ City Sub Division UHBVN Gohana, he was handed over a bill of Rs. 

11,125/-.  When he protested the amount, his bill was corrected and again he was 

given a bill of Rs. 7000/-.  Yet not satisfied he lodged the complaint before Xen 

‘Op’ Divn. UHBVN, Gohana, who in turn rejected his complaint and threatened 

him to disconnect his supply in case he did not deposited the alleged amount of 

bill.  The frightened complainant deposited  Rs. 1200/- and sought the protection 

of this Forum for correction/adjustment of excessive amount.  

2. After receipt, the complaint was got endorsed, diarized and registered and after 

perusal it was admitted for further proceedings and Nodal Officer i.e. Xen ‘Op’ 

Divn. UHBVN, Gohana was directed to give his version.  Copy of complaint was 

sent to him who submitted his version vide memo no. GS252/GS-1319 dated 

26.02.08 stating that since the premises of the complainant remained mostly 

locked, on the application of the consumer an official was sent with the 

complainant and current readings were got noted down and accordingly bill was 

raised and corrected and premises locked adjustment of 19 months was done and a 

bill of Rs. 6805/- was sent to the complainant for payment and accordingly he was 

informed on his mobile.  

       Findings of the Forum:- 

After perusing the complaint and version of the Nodal Officer and all the 

documents there to, the Forum opined to contact the complainant and accordingly 

he was contacted by Member-II on his mobile number which is on file.  The 

complainant answered that he had already deposited the corrected amount of Rs. 

6805/- and that his complaint might be filed.  Under these circumstances we 

hereby file the complaint.  Complaint is disposed off.  Parties be informed.  

    

 “The order is signed, dated and issued by Consumer Grievances    

Redressal Forum on 11.03.08”. 

 

 

 
 (Ch. Balbir Singh Dhull)                                  (S.C. Vij) 
                 Member                                                          Chairperson 

  



 

 
   CONSUMER   GRIEVANCES   REDRESSAL   FORUM 

Of 
Uttar Haryana Bijli Vitran Nigam 

         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

        Petition No. CGRF-98/2008 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-            /UH/CGRF-98 

Dated:   

 
Subject: Order in respect of complaint of Sh. Balbir Singh regarding billing 

problem. 
 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above petition.  

  

 
DA/As above 

Member-II, 
CGRF, UHBVN, 
Panchkula. 
 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 

2.  CE/OP, UHBVN, Rohtak. 

3.  SE/ ‘OP’ Circle UHBVN Sonepat. 

4.  SE/Commercial UHBVN Panchkula. 

5.  XEN/OP Division, UHBVN, Gohana with a copy of order. 

6.  S.D.O ‘Op’ City S/Divn. UHBVN Gohana with a copy of order.  

7. Sh. Balbir Singh S/o Sh. Sunder Singh R/o Dharampura Basti, W.No. 13, 

Rohtak road, Gohana (Sonepat). 

   

  For information & further necessary action with respect to order of Forum  

  (copy enclosed). 

 

 
 
 
 
 
 
 
 
 
 
 
 

  



 

  

 


