
 

  

FORUM  FOR  REDRESSAL OF CONSUMER GRIEVANCES  
Of 

Uttar Haryana Bijli Vitran Nigam 
         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
         E-mail:- uhbvn_forum2006@Yahoo.com  

  
     Petition No.  - CGRF-95/07 
     Date of Institution - 20.12.07 
     Date of Hearing - 29.04.08  
     Date of Order - 03.06.08 
   
  In the matter of complaint of Sh. Anand Rai Jain for excessive 
billing due to defective meter.  
        ……………..Petitioner  

V/s 
1. Xen ‘Op’ City Divn. UHBVN Panipat. 
2. SDO ‘Op’ City S/Divn. Panipat.  
 

      …………….Respondents 
 
 

Present:- 
1. Sh. S.C. Vij. Chairperson. 
2. Ch. Balbir Singh Dhull Member-II 

Appearances:- 
 
On behalf of Petitioner:- 
 

 None. 
On behalf of Respondents:- 
 

1. Sh. Satvir Singh SDO. 
2. Sh. Kabool Singh CA.  

 
 
 
 



 

  

ORDER 
 

1. The complainant Sh. Anand Rai Jain is a bonafide consumer of Nigam 

for an electric connection having A/c No. H2-604 (SP Category) in ‘Op’ 

City S/Divn. Panipat. 

2. It has been stated that he has been harassed by Nigam Officers and 

Officials for non replacement of his defective meter which has been 

recording incorrect consumption since 11/03. 

3. Inspite of repeated requests no action was taken to redress his genuine 

grievances for which he approached the DCDRF which as per his 

affidavit was decided in his favour.  

4. Aggrieved by the non action of the respondents, the complainant has 

approached this Forum for relief. 

5. After receipt of the complaint, it was admitted for further proceedings.  

The Nodal Officer i.e. Xen ‘Op’ City Divn. Panipat was asked to give his 

version to the complaint, copy of which was supplied to him.  

6. The reply to the complaint from the Nodal Officer was received on 

15.04.08 and the same is available in the file. 

7. After perusing the complaint and the version of the Nodal officer, both 

parties were directed to adduce their respective evidences and advance 

arguments on the date of hearing fixed for 29.04.08. 

  The complainant did not appear to present his case and conveyed to 

the Forum to the effect that whatever he has submitted in written is 

sufficient as evidence. SDO City S/Divn. Panipat appeared on behalf of 

Nodal Officer to give his arguments and the proceedings were 

concluded.  

Forum’s View and Order:-  
  The case file and documents produced as evidence brought 

before the forum have been perused and it is observed with concern 

that there has been undue harassment to the consumer in getting relief 

from the Nigam.  

  As per version of the Nodal Officer received on 15.04.08, the 

account of the consumer has been overhauled after installation of a  



 

  

check meter and a sum of Rs. 9372/- has been adjusted vide sundry 

item 778/133/94 for which no date has been mentioned.  

  Keeping in view the incomplete intimation given by the Nodal 

Officer, following order is passed by the Forum for implementation 

within one month from the date of issue of this order.  Necessary 

compliance report be sent to the Forum within 7 days of implementation 

of the order.  

 

1. To allow refund of the undue charges of Rs. 9372/- paid by 
the complainant along with interest @ 9% P.A. from the date 
of removal of Check Meter till the date of final payment. 

2. To inform the complainant about the details of refund given 
on the basis of results of check meter for his satisfaction. 

  
 “The order is signed, dated and issued by Forum for Redressal 

of Consumer Grievances on 03.06.08”. 
 

 
 (Ch. Balbir Singh Dhull)                                  (S.C. Vij) 
                 Member                                                    Chairperson 



 

  

 
   CONSUMER   GRIEVANCES   REDRESSAL   FORUM 

Of 
Uttar Haryana Bijli Vitran Nigam 

         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

        Petition No. CGRF-95/07 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-            /UH/CGRF-95 

Dated:  03.06.2008 

 
Subject: Order in respect of complaint of Sh. Ananad Rai Jain for 

excessive billing due to defective meter..  
 

Enclosed please find herewith the order issued by Consumer 

Grievances Redressal Forum in respect of above petition for its compliance.  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 

2.  CE/OP, UHBVN, Rohtak. 

3.  SE/ ‘OP’ Circle UHBVN Panipat. 

4.  SE/Commercial UHBVN Panchkula. 

5.  XEN/OP City Division , UHBVN, Panipat  with a copy of order. 

6. Sh. Anand Rai Jain S/O Sh. Vijay Karan , Shop No. 111/2, Near 

Param  Hans  Kutia, Panipat . 

   

  For information & further necessary action with respect to order of 

Forum    (copy enclosed). 

 

 
 
 
 



 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 


