
 

FORUM  FOR  REDRESSAL OF CONSUMER GRIEVANCES  
Of 

Uttar Haryana Bijli Vitran Nigam 
         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

Before Consumer Grievances Redressal Forum 
  

     Petition No.   - CGRF-93/07 
     Date of Institution - 18.12.07 
     Date of hearing   - 29.01.08 
     Date of Order - 07.02.08 
   

 Smt. Sudesh Aggarwal Wd/o Late Sh. Narender alias Mahender alias Ravinder 

S/o Sh Kanhiya Lal R/o Village Radaur Tehsil Jagadhari Distt. Yamuna Nagar. 

 

        ……………..Petitioner  

V/s 

1. The Uttar Haryana Bijli Vitran Nigam Limited through its Managing 

Director, Shakti Bhawan Sec-6, Panchkula. 

2. Xen ‘Op’ Divn. UHBVN Y/Nagar. 

3. S.D.O ‘Op’ S/Divn Radaur. 

4. Sh. Surender Kumar 

5. Sh. Ramesh Kumar (Both sons of Sh. Kanhiya Lal). 

 

      …………….Respondents 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

Appearances:- 

 

On behalf of Petitioner:- 

 

Smt. Sudesh Aggarwal complainant in person.  

On behalf of Respondents:- 

 

1. Sh. Satbir Singh Khatri SDO ‘Op’ S/Divn. Radaur on behalf of respondents no. 1 

to 3. 

2. None is present on behalf of respondents 4 & 5. 

 

 Whether respondents no. 2 & 3 have authority to release tubewell connection in 

favour of co-sharers of a joint holding without the consent of the other co-sharer, 

arbitrarily and in utter disobedience of the interim order dated 19.12.07 of the Forum, is 

the question before us to decide? 

 

 

  



 

ORDER 

 

1. The brief of the complaint is that Smt. Sudesh Aggarwal, the complainant 

instituted the present compliant stating  that she is a co-sharer with respondents no. 

4 & 5 in the joint holding land comprised of Khewat No. 31, 48, 81 Khatoni Nos. 

39, 64, 111 rectangular killa nos. 31/22, 44/5, 45/5, 44/6 and Khewat No. 32 

Khatoni No. 40, 41, rectangular/killa Nos. 41/20, 22/2, 42/12, 19, 20, 21, 22, 44/7, 

41/8, 13, 14, 15, 16 and Khewat No. 152 Khatoni No. 219, 220, rectangular & 

Killa Nos. 41/21, 22/1, 44/9, 10, 43/1, 44/1, 2, 3, 4, 8, 45/6, 7 situated within the 

revenue estate of Village Dhulra Tehsil Jagadhri Distt. Yamuna Nagar.  A case of 

the partition of the joint holding between the parties was also pending before 

assistance collector I Grade Jagadhri. As per complainant the respondents are very 

cunning co-sharers and had collusion with respondents no. 2 & 3 and in 

connivance with them they want to get illegally and without her consent a 

Tubewell connection only for the purpose of creating evidence in favour of claim 

possession over good portion of the land of joint holding. She also stated that 

during the life time of her husband in the years of 1988, the respondents no. 4 & 5 

tried to get Tubewell connection released on the basis of the forged affidavit of 

consent of her husband and her husband came to know about the forgery 

committed by them regarding his consent and signature on affidavit dated 

30.12.87.  Her husband objected the release of T/Well connection vide application 

dated 22.09.95 before Sub Divisional officer of Sub/Divn. H.S.E.B Radaur stating 

that he had not consented for the release of Tubewell connection and which ever 

document or affidavit 30.12.87 is forged one and that should not be relied upon.  

On that representation by the husband of the complainant, the then SDO Sub/Divn. 

H.S.E.B Radaur vide memo nos. 6019 to 6020 dated 13.11.95 sought clarification 

from the respondents nos. 4 & 5 and also warned that if they failed to respond to 

the memos, in that case their application for release of connection as well as test 

report there to would be rejected.  The respondents did not press for release of 

connection and matter ended there only on the part of her husband who died on 

25.01.2004.  After the death of her husband, the complainant and her children 

inherited the shares of her husband for all the purposes on behalf of their children 

and employees of the respondents 1 to 3 started erecting poles and cables in her 

fields for the purpose of releasing T/well connection in favour of respondents no. 4 

& 5 without her consent forcibly and illegally and hence this complaint for 

restraining than from doing so unless the joint holding is partitioned. She is the 

consumer of the Nigam vide A/c No. YR 17/2363.  She also prayed for an interim 

order for restraining the respondents from releasing the said connection till the 

disposal of the present complaint. She annexed copy of forged affidavit dated 

30.12.87, the representation dated 22.09.95 made by her husband and memos no. 

6019-6020 dated 13.11.95 sent by the then SDO HSEB Radaur the respondents no. 

4 & 5.  These documents are placed on file.  

  



 

2. After receipt of the complaint it was endorsed and diarized and registered and after 

perusal of complaint and documents, the Forum allowed the application for interim 

order of the complaint and vide separate order dated 19.12.07 restrained the 

respondents from releasing the Tubewell connection in favour of the respondents 

no. 4 & 5 till the decision of the present complaint and directed the respondents 

specially respondent no. 2who is Nodal Officer for the purpose of conducting the 

proceedings of the present complaint, to give his version to the complaint.  

3. The respondents No. 4 & 5 did not appear at all at any stage during the 

proceedings despite the notice served upon them.  They were proceeded exparte.  

4. The Nodal Officer gave his version stating there in that the present matter has 

already been decided by the Hon’ble District Consumer Dispute Redressal Forum 

vide its order dated 24.01.07 and produced Photostat copy of the order which is 

placed on file.  The Nodal Officer prayed for dismissal of the complaint.  

5. After receipt of the version of the Nodal Officer both parties were allowed for 

hearing on 29.01.07 

6. On 29.01.07 both parties appeared before Forum.  The respondents were 

represented by Sh. Satbir Singh Khatri SDO Sub/Divn. UHBVN Radaur on behalf 

of Nodal Officer i.e. Xen ‘Op’ Division UHBVN Yamuna Nagar who stated in 

writing that connection in dispute has already been released in favour of 

respondents no. 4 & 5 by respondents no. 2 & 3 on the advice of Legal 

Remembrance. 

7. After this blatant statement of the SDO on behalf of the respondents no. 1 to 3, the 

proceedings of the present complaint have become infructuous and are hereby 

closed in utter dismayedness.  

       Forum’s View and Order:- 

  In view of proceedings conducted under the HERC guidelines, the 

Forum is satisfied that the allegations contained in the complaint are proved and 

takes serious view of the action taken in the matter for releasing land under dispute 

inspite of an interim order passed by the Forum on 19.12.07 and conveyed to all 

concerned.  The respondent no. 2 did not wait for the final decision of this petition. 

  Following order is passed by the Forum for implementation by the 

Nigam and send compliance report within 7 days of implementation of this order.  

  To disconnect the T/Well connection under dispute released in the 

name of Sh. Surinder Kumar S/o Sh. Kanhiya Lal Radaur immediately till 

the applicant produces no objection certificate/consent from the co-sharers.  

 

 “The order is signed, dated and issued by Consumer Grievances    

Redressal Forum on 07.02.2008.” 

 

 
 (Ch. Balbir Singh Dhull)                                  (S.C. Vij) 
                 Member                                                          Chairperson 

  



 

  

 
   CONSUMER   GRIEVANCES   REDRESSAL   FORUM 

Of 
Uttar Haryana Bijli Vitran Nigam 

         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

        Petition No. CGRF-93/2007 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-            /UH/CGRF-93 

Dated:  07.02.08 

 
Subject: Order in respect of complaint of Smt. Sudesh Aggarwal regarding release 

of T/Well connection.  
 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above petition for its compliance. 

  

 
DA/As above 

Member-II, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 

2.  CE/OP, UHBVN, Panchkula. 

3.  SE/ ‘OP’ Circle UHBVN Yamuna Nagar. 

4.  SE/Commercial UHBVN Panchkula. 

5.  XEN/OP Division, UHBVN, Yamuna Nagar with a copy of order. 

6.  S.D.O ‘Op’ S/Divn. UHBVN Radaur with a copy of order.  

7. Smt. Sudesh Aggarwal Wd/o Late Sh. Narender Aggarwal R/o H.No. 2215, 

Shastri Colony, Radaur (Yamuna Nagar). 

   

  For information & further necessary action with respect to order of Forum  

  (copy enclosed). 

 

 
 
 
 
 
 
 
 
 
 
 


