
UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
 
 
                  Before Sh. S.C. Vij, Chairperson and Ch. Balbir Singh Dhull, 
  Member-11. 
                              Complaint No    :    CGRF- 90/07 
                              Date of receipt   :     6-12-2007  
                              Date of hearing  :    14-5-08/26-03-08/13-02-08   
                              Date of order     :     29-09-08    
 
                In the matter of complaint of Sukha Singh of Karnal regarding billing  problem. 
                                                                                                         
                                                                                           
                                                                                                          ………… Applicant   
 
Versus 
 
1.      Xen. ‘op’ Division, UHBVN Karnal. 
2.      SDO ‘op’ Sub Division, UHBVN, Taraori 
               
                                                                                                                ………..Respondents  
Appearances:- 
   
 On behalf of Complainant    :    1.Sh. Sukha Singh  
                                                       2.Sh B.C. Rathee Advocate 
 On behalf of Respondent      :      
                                                       Sh. Lal Singh Rathore Xen S/U,HBVN Karnal   
      
 
 
 
 
 
 
 
 
 
 
 
ORDER 
 



1. The complainant Sh. Sukha Singh s/o Sh. Santa Singh village. Balapur (Karnal) herein 

has challenged the order of assessment vide S.D.O ‘op’ Sub Division Taraori Memo No 

1649 Dated 24-08-07. vide his complaint received by the Forum on 6-12-07. 

2. The complainant has stated that alleged theft penalty has been charged from him in A/c 

No H2-747/AP whereas no theft took place at the site of above connection.  

3. After perusal of the complaint, it was admitted for further proceeding  and Nodal 

Officer i.e. Xen ‘OP’ Sub Division  Karnal directed to give his version to the contents 

of the  complaint. 

4. The Nodal Officer has submitted his copy supported by affidavit which has been placed 

on file. Both the parties were asked to appear before the Forum on           13-02-08,  the 

date fixed for hearing. 

 

 Sh. Lal Singh Rathod , the Nodal Officer argued the case & sufficed his pleadings. Sh. 

B.S. Rathee, Advocate Punjab & Haryana High Court Chandigarh appeared as Proxy. Counsel 

of Sh.Vikram Singh Advocate who is  to appear in this case Further adjournment was asked on 

09-04-08 which was also granted upto 23-04-08.  The counsel of the complainant  raised basic 

question of involvement of complainant in committing the theft because as per version of 

Nodal Officer and version of FIR, the theft was being committed by owner of A/c No H2-517 

whereas the complainant is having tubewell connection with A/c No H2-747.AP, On this point, 

arguments of both parties were heard on 14-05-08, the final date of hearing on 14-05-08. The 

complainant Sh. Sukha Singh appeared along with Sh. Rakesh Gupta Advocate. Sh. Jagmohan 

M.R appeared on behalf of Nodal Officer. He produced photo copy of FIR against the 

complainant. It is also stated before the  Forum that raiding party wrongly mentioned the A/c 

No H2-517 in place of H2-747 on LL-1 Performa  & the name of consumer & father name is 

correct and there is no reason to set aside the assessment notice of the assessing authority  

mearly on the complaint of the consumer which is a case of offences and penalties under 

section 35 to 139 of the Act.  Accordingly, we hereby dismiss the complaint. File be consigned 

to record room.  Parties be intimated. 



“The delay in disposal of the complaint is due to non availability of computer typist with the 

Forum.”   

 The order is signed, dated & issued by the C.G.R.F on 29-09-08. 

 
 
                                                      
       (Ch. Balbir Singh)                                                                             (S.C. Vij)                                                      
              Member                                                                                   Chairperson 
                                                       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CONSUMER   GRIEVANCES   REDRESSAL   FORUM 
Of 
Uttar Haryana Bijli Vitran Nigam 



                SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

                  Petition No. CGRF-90/08 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-        /UH/CGRF-90 

Dated:   

 
Subject: Interim Order in respect of complaint of Sh. Sukha Singh regarding 

billing problem. 
 

Enclosed please find herewith the interim order issued by Consumer 

Grievances Redressal Forum in respect of above petition for its compliance.  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Panchkula. 
3.  SE/ ‘OP’ Circle UHBVN, Karnal. 
4.  SE/Commercial UHBVN Panchkula. 
5.  XEN/OP Division, UHBVN, Karnal with a copy of order. 
6.  S.D.O ‘Op’ S/Divn. Karnal  with a copy of order.  
7. Sh. Sukha Singh S/o Sh. Santa Singh, Village Balal Pur, Distt. Karnal. 
   

 For information & further necessary action with respect to order of Forum 
(copy enclosed). 

 
                                             
 
 
 
        
 
 



UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 

 
 
                  Before Sh. S.C. Vij, Chairperson and Ch. Balbir Singh Dhull, 
  Member-11. 
                              Complaint No    :    CGRF- 159/08 
                              Date of receipt   :     30-07-08 
                              Date of hearing  :    25-09-08 
                              Date of order     :     06-10-08    
 
                In the matter of complaint of Smt. Babli Dhiman R/o Krishana Nagar Kath 
Mandi Sonepat regarding wrong billing. 
                                                                                                         
                                                                                           
                                                                                                          ………… Applicant   

 
Versus 

 
1.      Xen. ‘op’ Division, UHBVN Sonepat. 
2.      SDO ‘op’ Sub Division, I/Area S/Division UHBVN, Sonepat. 
               
                                                                                                                ………..Respondents  
Appearances:- 
   
 On behalf of Complainant    :     Smt. Babli Dhiman 
                                                   
 On behalf of Respondent      :                                                               
           

1. Sh. Surinder Kumar S.D.O I/Area Sonepat 
2. Sh. Rajinder Singh U.D.C. 
 

    
 
 
 
 
 
 
 
 
 
 



     ORDER 
 
1. The complainant Smt. Babli resident of Sonepat is a consumer of the utility for a 

domestic connection A/c No. KM11-0158-H is the name of Sh. Mange Ram Dhiman 

who is not living. 

2. The complainant is aggsiened of the deficiency of service on the part of the Nigam as 

she had her getting wrong bills and delay for replacement of defective meter. 

3. The complainant has further stated that bill of Rs.7202/- was sent to has in May 2008 

on average basic which was not corrected by concerned Officer/Offical of the Nigam in 

spite of written complaint. 

4. The complaint was admitted for further proceedings and the Nodal Officer i.e. Xen 

‘OP’ Division Sonepat directed to give his version to the contents of the complaint by 

21-08-08 

5. The Nodal Officer submitted his replay by the given date. Both the parties was directed 

to adduce their evidence and advance arguments on 25-09-08 at UHBVN Rest House Rohtak.  

  The complainant appeared before the Forum on 25-09-08 at Rohtak and registered 
stand taken in has complaint. She was supplied with a copy reply given by the department. It 
has been mentioned in the reply that due to technical defect in the computer, wrong bill to the 
time of Rs. 7202/- was issued to the complainant and the said amount has already been 
adjusted account of the complainant has been reportedly overhauled on 13-08-08, The 
complainant showed satisfaction to the reply submitted by S.D.O I/Area  Sonepat. The 
proceedings are closed for final order.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 Forum’s View and Order:- 
 
  During the course of hearing on 25-09-08, Sh. Surinder Kumar S.D.O I/Area Sonepat 

has intimated that necessary refund/ adjustment has been made vide S.C. No26/195/C3-75 
date13-09-08 and defective meter of complainant has been charged. As the meter of the 
complainant was defective, the bills were sent on average basis, which were later on 
adjustment after recording of units by healthy meter S.D.O ‘OP’I/Area has intimated that the 
complainant need not pay has as she will he getting bills only  “Not to be paid” till has amount 
is adjusted. 

 
  Keeping in view above findings, we dismiss the complaint as the grievances have 

been redressed by the department during pending of the complaint with the Forum. 
  File be consigned to record and parties be intimated. 

 
  The order is signed, dated and issued by the Forum on 06-10-08.   

  
 
 
                                                      
       (Ch. Balbir Singh)                                                                             (S.C. Vij)                                                      
              Member                                                                                   Chairperson 
                                                       
 
 
 
 


